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        round this time each year, I 
gather information for our Annual 
Report. It’s always interesting to 
look back at some of the challeng-
es we faced and the obstacles we 
overcame in the past year. It also 
makes me think about the future, 
and some of the challenges and 
opportunities that lie ahead.

In preparation, The Energy Cooper-
ative (TEC) has taken a close look at how to both assess 
and meet its members’ changing expectations. We have 
determined that we must continue to make doing busi-
ness with the cooperative easier for our members, and 
we must continue to proactively communicate with our 
members, who are also our owners.

Not only will this build an even stronger relationship 
with our members, it will enable us to stay close to the 
interests of our members, while helping management 
achieve its operational goals. This is the age for “always 
on” communication.

For more than 79 years, TEC has built the infrastructure 
that brought a better way of life to our service territory. 

Our business has always been about stringing lines, 
building pipelines and providing safe, reliable and af-
fordable electric, natural gas and propane service. Our 
standard of success has been providing an “always on” 
energy strategy. Our operations managers, engineers 
and field personnel have continuously improved the 
transmission and deliv-
ery system through in-
vestments in equipment 
and employee train-
ing. They have always 
understood that sound 
investments made 
proactively will save 
many times their dollar 
value in outage hours 
and employee overtime. 
“Keep the lights on, the 
heat pumping and the 
rates low, and the rest 
will take care of itself” 
was the mantra of the 
20th century.

For decades, this 
infrastructure-focused 
strategy allowed TEC 
to “speak” to our mem-
bership primarily through our actions. Today, however, 
it is increasingly risky to rely on our actions alone to 
speak for us. We operate in a rapidly changing industry. 
Increasingly complex rate structures are resulting from 
rising fuel costs, renewable energy construction, conser-
vation programs, new government regulations and the 
brave new world of smart technology. We can’t sit back 

continued on page 5...
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Always On: field personnel from gas operations are shown recently working in  
negative 20 below temperatures to repair a natural gas leak at a local daycare.   

STRENGTHENING MEMBER RELATIONS
THROUGH COMMUNICATIONS

ARTICLE HIGHLIGHTS

•  Our standard of suc-
cess has been provid-
ing an"always on" 
energy strategy. 

•   We will continue to 
proactively communi-
cate with our mem-
bers to build stronger 
relationships and stay 
close to the interest of 
our members.

•  We have more than 
7,500 Facebook Fans. 



I

SAFETY FIRST   A COMMITTEE DEDICATED TO SAFETY
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

Connie Hogue

    t’s no secret that maintaining a 
safe environment, one free from 
hazards and in which our employees 
have the proper tools, equipment, 
knowledge and skills, is of great 
importance to the cooperative. At 
times, it can be tough to make sure 
that our employee concerns about 
safety are heard and addressed.  
Workplace-safety committees are 

one way employers can encourage employees to par-
ticipate in implementing and monitoring various safety 
programs. For many years, The Energy Cooperative (TEC) 
has had a safety committee comprised of employees 
representing each division of the cooperative. The safety 
committee currently has 16 members who are the “go-to” 
people for safety suggestions, concerns, and the like.

Several years ago, the safety committee developed a Mis-
sion Statement. This statement outlines their purpose and 
reason for existing. TEC’s safety committee Mission State-
ment is as follows: For the well-being of our cooperative, we 
are committed to developing a strong safety culture through 
commitment, guidance and leading by example.

Some of the areas that the safety committee is responsible 
for are:

•   Developing safe work practices for our employees.
•   Approving or disapproving “Caught in the Act” Awards.
•   Conducting workplace inspections and safety audits.
•   Reviewing employee incidents, accidents, and near  

miss reports. 
•   Performing accident investigations and follow up.
•   Bringing employee concerns  

and ideas to the committee for 
discussion.

The safety committee meets every 
other month. The safety committee 
members are: Connie Hogue, Andy 
Nader, Debbie Hughes, Joe Higdon, 
Andrea Kubik, Gary Glover, Dean 
Ogle, Brad Warner, John Strathman, 
Bob Herron, Mike Sharkey, Chase 
Dyer, Dave Montgomery, Brett  
Deweese, Mark Wilson, Tom Cooper.

We are proud of all of our employees 
and commend them for the service 
and dedication they give in providing 
safe and reliable energy to you, our 
member-owners. It takes everyone 
working together as a team to make 
the cooperative an even better and 
safer place to work.  

Pictured Above from left to right:  
Connie Hogue, Mary Estep, Scott Bow-
man and Andy Nader. Scott Bowman 
was awarded the "Top Caught in the 
Act of Safety for 2014." While on a job 
site, Bowman noticed a house on fire. 
He called 911 and helped to extinguish 
part of the fire. He also helped fire fight-
ers by shutting off the gas to the house. 
Bowman was nominated by Estep. 
Pictured to left: Brad Livingston of 
Kansas recently spoke at TEC's All- 
Employee Meeting. Livingston told of 
his near-death experience while work-
ing as an oil field technician. Livingston 
was given a five percent chance of 
survival after he suffered massive burns 
and injuries following an oil tank explo-
sion. His message re-iterates why it is so 
important to pay attention to dangers 
and work safely.

The Energy Cooperative's Safety Committee, pictured from left to right: Mark Wilson, Andy Nader, Gary Glover, Brad 
Warner, Andrea Kubik, Chase Dyer, Joe Higdon, Dean Ogle, Debbie Hughes, Bob Herron, John Strathman, Mike 

Sharkey, Dave Montgomery, Brett Deweese and Connie Hogue. The team also includes Tom Cooper (not pictured).
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SAFETY...
We’re Raising the Bar 



IMPORTANT NOTICE: PAYMENTS BY PHONE
In the coming months, The Energy Cooperative 
(TEC) will be moving all payments made over the 
phone to an automated Interactive Voice Response 
(IVR) system for security purposes. The IVR phone 
payment system is being implemented to comply 
with Federal Security Management Standards. To 

comply, starting August 1, 2015, ALL PHONE PAYMENTS completed 
over the phone must be made through this system. By doing this, TEC 
is ensuring our members’ payment card data is kept safe throughout 
every transaction.

As in the past, our automated phone payment system will be  
available 24/7 with no fees for payments after hours. Your account 
number and current phone number will be required to use this 
system. You may be required to create a PIN number while making  
a payment.

Our phone number for payments made by phone will continue to be 
our toll-free number at 1-800-255-6815, prompt #2. As we move 
towards the new IVR phone secure payment system, we will continue 
to keep you abreast of the implementation process. 

If you prefer not to use an automated phone system, TEC offers 
another easy bill payment solution called SmartHub. SmartHub is a 
mobile and web app that allows you to make payments in a secure 
environment right from your mobile device or PC. The two-way 
communication available with SmartHub allows you to manage your 
account, view your energy consumption, and notify us of account 
and service issues. Log on to www.theenergycoop.com to learn more 
about SmartHub and other bill payment options available to you.

Please contact our Member Service Department at (800) 255-6815  
if you have any questions or concerns.

4 THE ENERGY COOPERATIVE TIMES • MARCH & APRIL 2015 (800) 255-6815

      ccording to the National Society 
of Accountants, 40 million Ameri-
cans wait till the last week to file 
their Federal tax returns. If you’re 
one of those millions, then here's a 
few things to consider when filing. 
If you’ve already filed, then save 
these tips for your 2015 tax return.

1. Using last year’s tax return  
  as a starting point, begin this   

     year's process by updating some of the key inputs:  
     salary and other income, deductions and the depen- 
     dents you'll claim. 
2.  Take full advantage of your employee retirement 

plan options, at least to the point of any employer 
match. Many people consider using a retirement plan 
to help lower their taxes. One option is a pre-tax con-
tribution to a 401(k). For 2014, you can put $17,500 
into your 401(k) and an additional $5,500 if you are 
50 or older due to catch-up provisions. ($18,000 and 
$6,000 for 2015).

3.  Consider making an IRA contribution. You have 
until April 15 to make your 2014 contribution. Early 
contributions will give your money more time to 
benefit from potential long-term compound growth. 
For 2014, you can put $5,500 into your traditional 
IRA and/or Roth IRA and $6,500 if you are 50 or older. 
These limits remain unchanged for 2015.

4.  Account for Refinancings. If you lowered your mort-
gage interest rate in the past year, you may now have 
a lower-interest deduction.

5.  Balance capital gains and losses. You can use capital 
losses to offset taxable capital gains, plus up to $3,000 
in ordinary income ($1,500 for married couples filing 
separately). Remember, any losses you can't use to 
offset gains this year can be carried over into future 
tax years. 

6.  Verify dependency exemptions for kids. Generally, 
you can claim a dependency exemption for children 
under age 19 or full-time students under age 24. 
However, you must provide more than half the child’s 
support to qualify.

7.  Maximize deductions for charitable gifts.  
Donations of cash, goods, land or listed securities 
made to qualified charities may be eligible for a tax 
credit if you keep the proper records. 

8.  Energy Tax Credits. Credits for common residential 
energy efficiency improvements were restored for the 
2014 tax year. This is good news if you made a quali-
fied high-efficiency upgrade in 2014. The tax credits 
can equal 10 percent of cost of the improvement up 
to $500 depending on the modification.  

9. Consider filing electronically this year. The IRS  

usually finds that about 20 percent of paper returns have  
errors, while electronic returns come back with less than 
one percent.

Depending on your personal or family demographics, 
you may use one or more of these strategies to limit your 
tax burden for your 2014 tax return. Don’t procrastinate 
any longer. Gather your tax documents and file your 
return prior to April 15.

FINANCIAL UPDATE   STILL HAVEN'T FILED YOUR TAXES? HERE'S A FEW TIPS FOR 2014
BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER

A

Pat McGonagle



Education, Training & 
 Information
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and hope our members see these changes and interpret 
them as positive. We need to directly communicate the 
benefits to members instead.

In the future, the complexity of the industry will only in-
crease for TEC, and for co-op members, too. At the same 
time, the evolution of communications technology has 
created an army of consumers who get their information 
and form their opinions from a wide variety of sources 
beyond the local co-op. Co-op members are constantly 
bombarded by news and commentary of varying quality. 
Unfortunately, this new abundance of resources doesn’t 
always make people better informed. Therefore, it’s 
extremely important to continue our direct communica-
tion efforts and keep our members properly informed. 
The newsletter that you are currently reading, The Energy 
Cooperative Times, is just one avenue of communication. 
I am proud to say that The Energy Cooperative was one 
of the first cooperatives in the state of Ohio to begin 
using Facebook and Twitter. Since launching these tools, 
we have grown our Facebook followers to over 7,500. 

That is quite an accomplishment considering our indus-
try. We are also currently working on a new, user-friendly 
website design with improved navigation and informa-
tive features, and our SmartHub on-line bill pay system is 
ever-evolving to meet your needs.

Not only is it our responsibility to provide “always on” 
energy, we must provide “always on” communication 
and great member service. Rather than succumb to the 
risks that new media present, we have embraced the 
opportunities instead: opportunities to listen and receive 
member feedback, as well as opportunities to meet 
member expectations and reach members with timely, 
useful information.

PRESIDENT'S MESSAGE...CONTINUED FROM PAGE 2

Cooperative Principle #5

FINANCIAL UPDATE   STILL HAVEN'T FILED YOUR TAXES? HERE'S A FEW TIPS FOR 2014

  he Energy Cooperative (TEC) has 
made many changes since I first 
became a board member twelve 
years ago.

•    The cooperative has significantly 
improved reliability by creating  
a dedicated tree-trimming  
program.  

•   Our finances have progressed 
from negative to positive equity. 

•    We are building a new substation near New Albany  
to accommodate members in the western part of  
Licking County.

•    Our gas operations became more efficient when we 
combined the Zanesville and Newark gas operations 
and moved them to Hebron. 

•    We have updated to electronic meters with Advanced 
Metering Infrastructure (AMI), added a new phone 
system, and we can now track service trucks by a new 
GPS system.  

•   The directors’ agendas and most of the communica-
tions are paperless and downloaded onto iPads. 

•    Changes that directly affect our members include  
a monthly statement that is easier to understand,  
and the ability to pay bills online with SmartHub.

•   “Think Safety, Work Safely” is a new slogan used around 
the cooperative demonstrating our constant concern 
for our employees’ safety.  

•   Community service has always been one of the board’s 
top goals. We have demonstrated that throughout our 
service territory with Operation Round Up, Kids Day, 
and Earth & Energy Day activities. 

•   Director education classes keep directors well in-
formed on the issues affecting TEC. Several TEC direc-
tors have taken the Credentialed Cooperative Director 
courses (CCD) and also achieved Board Leadership 
accreditation (BL). 

I am so proud to be a part of the many improvements at 
TEC through the years. I know they are essential for the 
cooperative to be a productive and valuable part of the 
community. Yet a couple of things have not changed.  

We have dedicated people working for TEC, and board 
members that are making decisions to maintain your 
service at a very reliable level. In this complicated age, 
it’s nice to know that all of us at The Energy Cooperative 
are looking out for the members’-owners’ best interests. 
I looking forward to seeing the changes the next twelve 
years will bring.

T

John Parkinson

DIRECTOR'S CORNER   UPDATING BUT STILL THE SAME
BY JOHN PARKINSON, DISTRICT 5 BOARD DIRECTOR, CCD, BL



MEMBER SPOTLIGHT    CC CUSTOM PRODUCTS, INC.
LIGHTING A PATHWAY TO SUCCESS
BY ANDREA KUBIK, COMMUNICATIONS MANAGER

O          nce upon a time, there was  a man 
with a bright idea…
More than 20 years ago when working as a lighting  
engineer in the lighting industry, Doug Hammond was 
faced with a difficult choice to move to New Jersey and 
continue his career. Being that Hammond had a young 
family, he instead decided to return to his roots and 
moved to Ohio. He also had the bright vision of estab-
lishing his own business. Hammond is now president 
and owner of CC Custom Products in Hanover, Ohio. 
The company is run by Hammond, his son Cody and his 
brother-in-law, Luke Bailey.

In 1997 CC Custom Products began working with light-
ing manufacturers as a subcontractor specializing in 
the production of custom lighting fixtures and compo-
nents. In 2011 the direction of the company shifted as 
LED (light emitting diode) lighting gained footing in the 
industry. CC Custom Products began focusing on help-
ing utility companies meet the challenge of purchasing 
dependable, high performing, LED dusk-to-dawn area 
lighting fixtures. 

“Everything that has happened to me in my career in the 
lighting industry has led me down this path and it’s been 
very exciting,” said Hammond. “We are a small, locally-
owned company but we are expanding quickly. LEDs in 
general have become more accepted in the industry and 
we have been asked to manufacture floodlights, area 
lights and more.”

Along the way, CC Custom Products has established 
solid relationships with its suppliers. One such supplier is 
Osram Sylvania, a North American lighting manufacturer. 
Together they developed a LED system designed specifi-
cally for CC Custom Products’ light fixtures.

 “Our products may not be the cheapest, but they  
are some of the longest lasting and best performing.  
The energy efficiency heavily outweighs conventional 
lighting by requiring only one-tenth the power. And  
we can proudly say that we are the only manufacturer  
of lighting fixtures for the utility industry that meets  
government specifications for being made in the USA,”  
said Hammond.

Roughly a year ago, CC Custom Products established a 
partnership with The Energy Cooperative.

“We wanted to work with our local co-op so we met  
with management to present our product line,” said 
Hammond. “They realized immediately the benefits of 
using LED lighting throughout the system. With better 
efficiency and a longer lifespan, they will have better 
energy savings with less labor and maintenance. We 
were also able to offer a retrofit unit to the cooperative, 
meaning that the line crews can simply upgrade an exist-
ing conventional light fixture without having to replace 
the entire unit. This is also saving the cooperative time 
and money. 

Another project we have underway with The Energy 
Cooperative is replacing the lighting in their truck bays 
and warehouses. These motion-sensing lights will only 
require one-tenth the power of their current lighting 
and will dim to 30 percent power unless activated. We 
are very pleased to be working with The Energy Coop-
erative,” said Hammond. “It really lends credibility to our 
name and provides them with truly efficient lighting.”

CC Custom Products is an electric member of 
The Energy Cooperative.

Learn more about CC Custom Products at  
www.cccustomproducts.com or meet them during  
The Energy Cooperative’s Earth & Energy Day on  
Sunday, April 26th at Gellar Park in Heath.

Pictured above from left to right are Doug Hammond, Luke Bailey and  
Cody Hammond of CC Custom Products.

Various LED lighting fixtures manufactured by CC Custom Products.
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EMPLOYEE SPOTLIGHT    

Allison Saffle

Congratulations to Allison  
Saffle who was recently  
promoted to the position of 
Director of Member Services. 
Saffle has over 18 years of  
experience in the utility in-
dustry. During her career she 

has worked in accounting and also with members 
through managing billing, receivables and the mem-
ber service department. 

In 2013, Saffle completed the Management Internship 
Program (MIP) sponsored by the National Rural Elec-
tric Cooperatives Association. The MIP is an extensive, 
six-week certification that provides a comprehensive 
review of cooperative operations as well as the func-
tions and processes of management. 

Saffle reports directly to Todd Ware, President/CEO of 
The Energy Cooperative who had this to say, "Allison 
is very knowledgeable of the many functions and 
facets of our diverse company. Her passion and drive 
to improve our member service will be a tremendous 
asset, going forward."

Saffle has been with The Energy Cooperative since 
1996 where she also serves as the cooperative's  
Controller. She received her Master in Business  
Administration from Ashland University. She  
received her BS in Business Administration from  
The Ohio State University. She is also a licensed  
Certified Public Accountant in the state of Ohio.

Larry Miller

Over116 Years   
 of Combined Service

ALLISON SAFFLE,  
CONTROLLER & DIRECTOR  
OF MEMBER SERVICE       ongratulations to Mike 

Fehrman, Storage Supervisor, 
Larry Miller, Crew Leader, and 
Larry Tysinger, C&M Supervi-
sor, on their recent retirements. 

Fehrman began his career with 
The Energy Cooperative (TEC) 
in December of 1976. He has 
held various positions through-
out his tenure and most recent-
ly monitored the cooperative's 
natural gas storage fields. 

Miller began his career with 
TEC in April of 1975. Miller 
held various positions with 
the natural gas operations and 
most recently led contract gas 
service crews.

Tysinger began his career with 
TEC in September of 1977. 
Tysinger held various positions 
throughout his career and most 
recently was responsible for the 
construction and maintenance 
of the natural gas pipeline 
system.

Thank you for your many years 
of service. Your knowledge and 
expertise will be missed!

C
RECENT EMPLOYEE RETIREMENTS 

Mike Fehrman

Larry Tysinger

 MARCH & APRIL 2015 • THE ENERGY COOPERATIVE TIMES               WWW.THEENERGYCOOP.COM         7

When bad weather rolls in,
they roll out.

We're Celebrating National Lineman Appreciation Day: April 13, 2015
America’s electric cooperatives have designated the 
second Monday of April as National Lineman Appreciation 
Day. On April 13, 2015, The Energy Cooperative will honor 
the hard working linemen who often work in challenging 
conditions to keep the lights on. "Our crews are the first 
responders to power outages from causes such as ice, 
wind storms, tornados, floods and vehicular accidents," 
said Todd Ware, President/CEO of The Energy Cooperative. 
"Linemen don't wait for a sunny, calm day to do their 
jobs. They do it no matter the weather conditions. We are 
proud of them, along with the many supporting staff who 
work so diligently to keep the lights on for our members," 
said Ware.



  here are many ways that The 
Energy Cooperative (TEC) provides 
you with safe, reliable electric 
service. One of the most common, 
and crucial, ways is referred to as 
right-of-way clearing or vegetation 
management. 

A right-of-way (ROW) refers to a 
strip of land underneath or around 
power lines that your electric  

cooperative has the right and responsibility to maintain 
and clear. Trees must grow at a distance far enough  
from wires where they will not cause harm to people  
or disruption to electrical service.

Specifications vary, but a general guideline of maintain-
ing a safe ROW is 15 to 20 feet of clearance on either side 
of the primary lines and ground to sky along the sides of 
the primary lines. Clearing the ROW is critical in keep-
ing our members’ lights on. An average of 15 percent of 
power interruptions occur when trees, shrubs or bushes 
grow too close to power lines.

If a tree encroaches on this safe distance, our vegetation 
management team will trim back branches and brush 
using chain saws, bucket trucks, tree climbers, brush 
chippers and mowers. Safe chemical control methods 
can also be used as a way to support the growth of  
low-growing plant species that will out-compete the  
tall trees growing beneath power lines.

ROW clearing also keeps your family safe by ensuring 
that tree branches do not become energized because of 
close contact with a downed power line. Power lines can 
carry up to 34,500 volts, and an energized tree branch is 
incredibly dangerous — even deadly. Be mindful when 
around trees close to power lines, and make sure your 
children know that climbing trees near power lines is 
extremely dangerous.

Clearing of the right-of-way is critical to ensure that we 
provide members with affordable electricity as well. 
Staying ahead of the game keeps us from having to 
restore power outages caused by fallen trees. Remember 
to contact The Energy Cooperative at (800) 255-6815 
if you decide to trim or remove trees near any power 
service or line. And never trim a tree in the ROW zone on 
your own. Let the professionals handle it. 

The Energy Cooperative’s right-of-way crews, along with 
contract crews from W.A. Kendall, will be working in the 
areas served by our Hebron and Welsh Hills substations 
over the next two months. Visit www.theenergycoop.
com and click on the “Electric” tab to find out more 
about our vegetation management program. For safety 
and reliability, ROW clearing just makes sense.

FOR SAFETY & RELIABILITY    CLEARING RIGHT-OF-WAY
BY KEVIN WALKER, RIGHT-OF-WAY SUPERVISOR

Kevin Walker
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Right-of-way crews with The Energy Cooperative trim a tree that has begun to grow 
into the power lines. 

Left photo: A good example of right-of way maintenance. For reliability of service,  
crews works year-around to keep trees and vegetation within a 20' clearance.



THE NEXT BIG THING    NEW AND EMERGING TECHNOLOGIES

T    he next big thing! In the energy 
business we hear those words 
often. And recently while attending 
the New and Emerging Technolo-
gies (NET) Conference sponsored 
by Touchstone Energy, Buckeye 
Power and others, the next big 
thing was discussed throughout.

Solar was covered in several ses-
sions. They focused on the impact 

across the nation’s cooperatives using case studies and 
plugging in cost factors to calculate the ROI (return of 
investment). It should be no surprise that western states 
with plenty of sunshine are seeing an increase in rooftop 
solar arrays, solar communities and massive solar fields 
generating hundreds of megawatts. The Agua Caliente 
Solar Project represents a significant advance in solar 
technology compared with just four years ago, when 
the largest solar facility in the U.S. generated only 20 
megawatts. The plant, made up of more than five million 
solar panels, spans the equivalent of two Central Parks in 
the desert between Yuma and Phoenix. It generates 290 
megawatts of power—enough electricity to fuel 230,000 
homes at peak capacity in neighboring California.

Demand Response was also a hot topic, as generation 
and transmission (G&T) cooperatives look for creative 
ways to manage peak loads. For example, when our 
power plant is extremely close to demanding more 
electric than we've ever used before, a response from 
the G&T is necessary. The Energy Cooperative must then 
help reduce the load by announcing a “Peak Alert.” Peak 
Alerts are an effort to get members to lower their energy 
consumption. By keeping our electric load  to a mini-
mum, our cooperative members reap the benefit,  

in the form 
of a lower 
cost of power. 
At the NET 
Conference, 
new methods 
of demand 
response in-
clude receiv-
ing generation from a members’ electric load regardless 
of the size or energy source. For example, a solar array or 
a diesel-fired generator with large cogeneration facilities 
could independently provide electricity to a large com-
mercial member during the peak.

Connectivity and Control is in the here and now!  
Generations, like people, have personalities. Millennials 
—the American teens and twenty-somethings currently 
making the passage into adulthood—have begun to 
forge theirs: confident, self-expressive, liberal and recep-
tive to new ideas, possess a desire to control their way 
of living. The NEST Learning Thermostat, now owned by 
Google, is designed with them in mind. The Nest Learn-
ing Thermostat learns your schedule, programs itself 
and can be controlled from your mobile phone. Use the 
Nest app to connect to your thermostat and change the 
temperature while you’re miles from home. Teach it well 
and the Nest Learning Thermostat can lower heating and 
cooling bills up to 20 percent.

Buckeye Power and The Energy Cooperative are con-
stantly looking for ways to improve the generation, 
transmission and distribution of energy to our members. 
And we will continue to look for the next big thing in the 
energy industry.

BY GARY BAKER, DIRECTOR OF MARKETING & PR

Gary Baker
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The Energy Cooperative encourages you to check out 
SmartHub, our FREE user-friendly, on-line bill pay system 
which replaced our previous system known as E-bill.

SmartHub provides convenient account management 
and detailed energy usage information. SmartHub is a 
mobile and Web app that allows you to make payments 
in a secure environment right from your mobile device 
or on your PC. The two-way communication available 
with SmartHub allows you to manage your account, view 
your energy consumption, and notify us of account and  
service issues. It also provides us a way to let you know 
about specific offers, programs, events and more.

 

Speaking of new technology... 
 have you checked out SmartHub?

Go to www.theenergycoop.com to learn more!

Have questions or need assistance? Call our Member 
Service Department at (800) 255-6815.



Bob Herron, TEC Propane Operations Manager is congratulated by Jim Young with 
the Jeff Drennan car dealership after the purchase of a propane conversion vehicle.

In order to fuel 
its fleet of alter-
natively fueled 
vehicles, The 
Energy Coop-
erative recently 
installed pro-
pane autogas 
filling stations 
at it's Hebron 
and Nashport 
service centers.
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   he Energy Cooperative (TEC) continuously strives 
to find safe ways to work more efficiently and reduce 
operating cost. Currently, TEC has 110 service vehicles 
in its fleet, with 8 due for replacement this year. TEC is 
using this as an opportunity to outfit the fleet with more 
energy-efficient and environmentally friendly vehicles. 
The vehicles will be replaced with those that have an  
alternative fuel option and provide for conversion to  
propane or compressed natural gas (CNG) fuel. TEC  
already operates 12 vehicles powered by propane.

“The major reasons behind the cooperative moving 
towards an alternatively fueled fleet are cost benefits 
and emissions reduction,” said Dan McVey, VP/COO of 
Gas Operations. “We’re always looking for efficient and 
safe ways to trim operating cost, and the direct impact 
of alternatively fueled vehicles will be a reduction in fuel 
expense, which accounts for roughly nine percent of the 
cooperative’s operations expense.”

According to TEC’s Propane Operations Manager Bob 
Herron, recent prices show that propane costs around 
$1.00 per gallon less than gasoline and $2.00 less  
than diesel.

Herron also noted, “With more stringent emission  
standards being implemented by the US Environmen-
tal Protection Agency, it makes sense to opt for a clean 
burning fuel like propane. Since propane has low carbon 
content compared to traditional gas or diesel, it produc-
es fewer emissions. Propane is a clean-burning, non-toxic 
gas which does not harm soil, water, or other natural 
elements. This will enable TEC to adhere to emission 
standards much better than gasoline or diesel fueled 
vehicles and reduce our carbon footprint.”

In addition to decreased fuel expense and lower emis-
sions, TEC vehicle maintenance costs are also expected 
to decline, given that propane vehicles require less 
maintenance than traditionally fueled vehicles. One of 
the most documented benefits of the use of propane in 
vehicles is the clean burning nature of the fuel, and the 

extended engine life. The Department of Energy reports 
that engine lifespan is doubled when vehicles are fueled 
with propane.

Fueling the Vehicles
The Energy Cooperative recently installed two propane 
“autogas” fueling stations at its facilities in Hebron and 
Nashport. Since TEC specializes in the production and 
distribution of natural gas and propane, the question 
has often been raised, why propane rather than natural 
gas? The answer lies within the cost of constructing and 
operating the related infrastructure.

“Natural gas is another alternative fuel that is cost ef-
fective and environmentally friendly,” said McVey. “We 
piloted compressed natural gas vehicles back in the 
80s and 90s. However, we phased them out due to the 
limited availability of CNG fueling stations and the cost 
to operate a station. The infrastructure to support pro-
pane fueled vehicles is widely available. Propane fueling 
stations can be built with minimal cost when compared 
to other fuels. There is limited equipment with these sta-

tions and they require 
less space. And as a 
result of this program 
we are considering 
offering a commercial 
propane fueling station 
to the public in the 
future,” McVey said.

Apart from the de-
crease in fuel expense, 
vehicle maintenance 
and lower emissions, 
propane also offers 
energy security. “Based 

on the nature of the extraction process of propane from 
natural gas processing and crude oil refining, the reli-
ance on petroleum is reduced significantly,” said Herron. 
“We are excited about this program because not only 
are we being good stewards of the environment, we are 
utilizing our own locally produced propane. And that’s 
all part of being a cooperative.”

T

PROPANE    DRIVING TOWARD INNOVATIVE FUEL SOLUTIONS
BY ANDREA KUBIK, COMMUNICATIONS MANAGER

Gasoline vs. Propane
12 Months of Data with Same Driver
July 1, 2013 to June 30, 2014
Fuel Source Gasoline Propane
MPG 15.5 13.8
Miles 23,290 23,290
Gallons 1,502 1,687
Avg Price/Gal $2.30 $1.30
Concluding Model Costs
Costs $3,454.60 $2,193.10
Potential Savings: $1,261.50/vehicle



MORE
Call Before You Dig
If you are planning a landscaping or construction project around your 
home this spring such as planting trees, shrubs, installing a fence, etc., 
call the Ohio Utility Protection Service (OUPS) by simply dialing 811 
or you can dial 1-800-362-2764 at least two days before you start to 
dig. Your call will alert us and other utilities of your excavation plans 
and will give us the opportunity to mark the approximate location of 
underground utility lines on your property. This free service can help 
protect you from personal injury or property damage and prevents 
interruption of your service provided by The Energy Cooperative or 
other utilities. Be safe – call before you dig. 

Adequate Distance from Right-of-Ways
Keeping the right-of-way clear around electrical lines helps prevent 
outages and blinks (a minor disruption in service lasting only a few 
seconds) by eliminating the possibility of vegetation or tree limbs  
coming in to contact with our electrical lines. Not only can downed 
power lines cause outages, they can also result in severe injury 
or death. Be careful when planting trees around power lines. Be sure  
to maintain at least a 20 foot distance for small trees and a 40 foot  
distance for large trees away from the power lines. This helps to ensure 
trees will not grow into the lines. Tree limbs crossing power lines can 
cause outages or injuries. 

Change Your Smoke Alarm Batteries
If you have not done so recently, we encourage you to change your 
smoke alarm batteries. Check Your Smoke Alarms: After inserting 
fresh batteries in your smoke alarm, make sure the alarm is working 
by activating the safety test button. It’s recommended that you test all 
of your smoke alarms at least once each month. Count Your Smoke 
Alarms: The best line of defense is to have a smoke alarm in every 
sleeping room and in the hallway directly adjacent to those rooms.

from
The EnergyCooperative

IMPORTANT MESSAGES...WATTS HAPPENING

Spend a spring day with the family to celebrate  
the earth and energy at Gellar Park in Heath!

Activities to include displays on earth science, energy,  
conservation, recycling, tree planting tips, composting,  

home energy savings, a kids’ craft, a scavenger hunt,  
a nature hike, safety demonstrations  

and a paper recycling truck.*  
Enjoy free refreshments and much more!  

FREE trees and goodie bags while supplies last!

This event is open to members of  
The Energy Cooperative and their families.  
*Paper recycling is provided by Royal Document  

Destruction (RDD). Paper materials will be collected and 
recycled at an near-by location by RDD. Please remove 

metal clips, wires or binding from paper materials to be 
recycled. Trees will be low-growing and right-of-way 

friendly. Limited to one tree per family, while supplies last.

For more details, visit www.theenergycoop.com  
or call (800) 255-6815

Sunday, April 26th from Noon to 4:00 pm  
at Gellar Park in Heath

580 Cynthia Street, Heath, OH 43056

Don't  

forget your ti
cket  

to receive your FREE TREE!

 •  2015 ANNUAL MEETING: The Energy Coopera-
tive Annual Meeting of Members will be held 
Monday, May 18, 2015 at the Reese Center on 
The Ohio State/COTC Campus in Newark.  
Registration begins at 5:00 p.m. The business 
portion will begin at 6:00 p.m. Check your mail  
in April for Director Election mail-in ballots. 
Visit our website at www.theenergycoop.com  
in mid-April to view candidate videos.

 •  KIDS DAY AT THE WORKS: Bring the kids and 
grandkids to Kids Day on Sunday, June 28, 2015 
at The Works in Newark. It's our way of saying 
thanks! Look for more details and your admission 
ticket in our next issue of this newsletter.

Save the Date!

JoinUs For...

Be sure to visit with our guests who have kindly  
partnered with our event!

CC Custom Products 
Clean Fuels 

The Dawes Arboretum  
Licking County Soil & Water

Licking County Recycling
Licking Memorial Health Systems' Active•Fit Program   
Ohio Oil & Gas Energy Education Program (OOGEEP)

Royal Document Destruction  
The City of Heath 

The Works
True Core Federal Credit Union
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In 2005, The Energy Cooperative's Board of Directors 
adopted a community service program called Operation 
Round Up. The program "rounds up" a member’s bill to 
the nearest dollar, and that amount (which is completely 
tax deductible) is donated to local charities in our ser-
vice area. All funds stay in the community to benefit the 
members of The Energy Cooperative.

A separate foundation was established to oversee the 
program, called The Energy Cooperative Round Up 
Foundation, Inc. Since beginning the program in ’05, 
Operation Round Up has had a very favorable impact  
on our community, donating more than $2 MILLION  
to deserving groups in our service territory.

Do You Qualify? And How to Apply
Funds are available to eligible parties in our service area 
—not just cooperative members. 

Typically, Operation Round Up is a funding source of last 
resort, when other funding sources have been depleted. 
Programs of all types are eligible, as long as the funds 
are not used for utility bills and the organization is 

      

Round Up Announces  
New Scholarship
    he Energy Cooperative Operation Round Up Founda-
tion Board is pleased to announce the creation of a $2,500 
Scholarship named in memory of John C. “Jay” Barker. Mr. 
Barker was elected as the first Chairman of the Operation 
Round Up Foundation Board upon establishment of the 
Foundation in October of 2005.

To be eligible for the Jay Barker Scholarship, students or 
their parents must be members (customers) of The Energy 
Cooperative and have completed their freshman year in 
college. Qualified candidates must be a resident of Licking 
County, currently enrolled in college or technical school 
and working towards a degree in a business or finance 
field. Preference will be given to students that are  
involved in community service.*

The Scholarship will be awarded at The Energy Coopera-
tive’s Annual Meeting of Members on May 18, 2015 at The 
Reese Center.

*Members of the immediate families and persons residing 
in the households of Directors, Managers, and Distribu-
tion cooperative employees and OREC or affiliated organi-
zation employees are not eligible to participate. 

Round Up Grants Awarded
    n February of 2015, The Energy Cooperative Operation 
Round Up Foundation, Inc. awarded $30,354 to the  
following community groups in our service area:

•    Village of Utica Parks towards playground  
equipment at Miller Park

•   Zanesville Day Nursery for a new freezer
•   Shiloh Holistic Opportunity Programs for building  

upgrades at Matthews House
•    New Directions Shelter for a new furnace
•    Weathervane Playhouse towards seat renovation
•    Bowling Green Township Trustees towards a 

new furnace

OPERATION ROUND UP 

I

ROUND UP SPOTLIGHT    OPERATION ROUND UP
WHAT IS OPERATION ROUND UP AND DO YOU QUALIFY?

MakesCents forOurCommunity

The Knox  
County Special 
Olympics 
recently 
received funds  
for basketball 
equipment and 
bocce balls.
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T

For a scholarship or Round Up grant application 
visit www.theenergycoop.com.

Newark High 
School's Smil-
ing with Hope 
Bakery recently 
received funds 
towards the 
purchase of  
an industrial 
mixer and a  
refrigerator.



 MARCH & APRIL 2015 • THE ENERGY COOPERATIVE TIMES             

non-political and non-
controversial in nature. 
Usually the funds are 
disbursed to groups who 
demonstrate a need that 
benefits not only them, 
but the overall commu-
nity as well.

Does your group have 
a need that Operation 
Round Up can help with? 
An easy on-line applica-
tion is available at www.
theenergycoop.com. Fill 
in all fields completely 

and simply click the submit button. A downloadable  
application is also available on our website, or you 
can stop by our home office at 1500 Granville Road in 
Newark to request an application. If you have questions, 
please contact us at feedback@theenergycoop.com or 
call (800) 255-6815.

Thank you to the participating members of The Energy 
Cooperative who round up their bills each month.  
Without your support, Operation Round Up could  
not be such a success!

eevery child deserves the chance to start school on-track 
and ready to learn. That is why The Energy Cooperative, 
along with other community sponsors, partnered with 
United Way of Knox County to help provide children  
under the age of five who live in Knox County, a free 
book every month from the time they enroll until the 
month when they celebrate their fifth birthday. The 
program is called Dolly Parton’s Imagination Library and 
by the time the children enrolled in the program enter 
school, they will have received an entire library of books 
geared toward readiness for kindergarten.

“While building early reading and learning skills are the 
focus of this program, additional benefits include using 
reading as a calming ritual by making reading a part of 
preparation for nap or bedtime,” said Jen Odenweller, 
Executive Director of United Way of Knox County. “The 
book program creates new opportunities for commu-
nication in the household between young children and 
parents, siblings and grandparents, and also increases 
the use of imagination. As Dolly Parton often says, when 
you have the gift of imagination, you have the power to 
dream, to learn, and to achieve whatever you want to do 
or be.”

The United Way of Knox County’s goal of 1,500 children 
receiving books each month was achieved in December 
2013, and numbers continued to climb during 2014. 
To date, Knox County families have enjoyed a total of 
62,653 Imagination Library books since the program 
began in April 2010. The year ended with 1,669 book 
deliveries made in December. In all of 2014, 19,227 
books were mailed to 2,170 children at 1,710 different 
households. This means 60.5 percent of all Knox County 
children under age five participated in the program this 
past year.

CONCERN FOR COMMUNITY EXPANDING CHILDREN'S IMAGINATIONS  
THROUGH READING

E

To learn more about Operation Round Up, visit www.theenergycoop.com.

If you live in Knox County call the United Way at (740) 397-5721 to register your child under age five.

Eagle Scouts with the Boy Scouts of America recently received funds towards  
a hunting blind project.
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Pictured:
Imagination 
Library books 
are a part 
of the daily 
routine for 
the Waers 
family in 
Knox County. 
The Waers 
are members 
of The Energy 
Cooperative.

Mental Health America of Licking County 
recently received funds for new computers.

Cooperative Principle #7

MakesCents forOurCommunity

For a scholarship or Round Up grant application 
visit www.theenergycoop.com.



STRAWBERRY-
RHUBARB BUTTER 
CRUNCH PIE

Prep & Cooking Time: 
Roughly 1 hour
Serves 8 
Ingredients for Pie Filling: 
1 unbaked pie shell
2  cups cut up fresh rhubarb  

(1/2 inch slices)
1  cup sliced fresh  

strawberries
1 1/2 cups granulated sugar
4 tablespoons all-purpose flour

Ingredients for Topping: 
1 cup brown sugar
1 cup oatmeal
1 1/2 cups all-purpose flower
1/2 cup softened butter

Directions:  
Preheat oven to 375°. Combine 
rhubarb, strawberries, sugar 
and 4 tablespoons flour. Pour 
into pie shell. Combine topping 
ingredients until crumbly.  
Crumble on top of fruit filling 
in pie. Bake 40-50 minutes in 
preheated oven. Serve with ice 
cream or whipped cream.

Note from the Cook: This is 
also good prepared without  
the pie crust and just baked  
in a casserole dish to be served 
as a fruit crisp.

Our
RecipesFEATURED

Congratulations

CALLING ALL COOKS! We've had such a great response that 
we are continuing our recipe contest throughout 2015. We 
we would like to see your FAVORITE GRILLED recipes! If your 
recipe is chosen to be printed we'll give you your choice of a 
$100 gift card or a $100 credit to your energy bill! 

All we need is a copy of the recipe, your name, service  
address and contact information. Simply mail your recipe 
to The Energy Cooperative, Attention Editor, 1500 Granville 
Road, P.O. Box 4970, Newark, OH 43058-4970. Or send it 
via e-mail to feedback@theenergycoop.com, subject line: 
Recipe Contest. DEADLINE FOR THIS ROUND IS APRIL 13, 
2015. Questions? Call (800) 255-6815, extension 1220. 

OUR CONTEST CONTINUES!

to our January-February Recipe 
Contest Winners!

SWEET & SOUR 
MEATBALLS

Prep & Cooking Time: 
Roughly 1 hour
Serves 10-12 
Ingredients for Meatballs: 
1 1/4 pounds ground ham
1 pound bulk pork sausage
1/2 pound ground beef
2 eggs
1  1/2 cups crushed graham 

crackers
1 cup milk

Directions for Meat: 
Mix all above ingredients 
together, shape into balls.

Ingredients for Sauce:
1 can tomato soup
1 cup brown sugar
1 teaspoon mustard
1/2 cup vinegar

Directions for Sauce: 
Mix the sauce in a  
mixing bowl and pour  
over the meatballs. 

Bake in a 9 x 13 baking  
dish at 350° degrees for  
90 minutes.

Note from the Cook: 
This is a good use for  
left over Easter ham. 

◆
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STRAWBERRY-RHUBARB  
BUTTER CRUNCH PIE 
Submitted by Teresa Winfrey,  
Electric & Propane Member

SWEET & SOUR  
MEATBALLS

Submitted by Mary Ann Miller,  
Electric Member



REFERRAL PROGRAM CONTINUED!  

For every new member you refer 

to our propane service you  

can earn a $25 credit to your 

energy bill! Call us for details.

At The Energy Cooperative, our member-owners are 
our best salespeople. Over the last few months many 
of our propane members have referred family, friends 
and neighbors to The Energy Cooperative. Thank you 
for helping us grow and for trusting that The Energy 
Cooperative will deliver safe, reliable and affordable 
propane. For a limited time, we are still offering an 
introductory rate of $1.699. For more information go 
to theenergycoop.com or call (800) 255-6815. 

ELECTRIC  NATURAL GAS  PROPANE

The Energy Cooperative recently partnered with Goodwill 
and now supplies propane at both their Route 13 store in 

Newark and their Hopewell Drive store in Heath. 
The Goodwill Stores provide a propane refill 

station at both locations.

THANK YOU PROPANE 
MEMBERS, FOR YOUR  
REFERRALS AND  
HELPING TO GROW  
OUR BUSINESS.
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STRAWBERRY-RHUBARB  
BUTTER CRUNCH PIE 
Submitted by Teresa Winfrey,  
Electric & Propane Member



ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732
TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL 1-800-255-6815

Planning a home improvement job? Planting a tree? Installing a fence or deck? 
WAIT! Here's what you need to know first: Whether you are planning to do it 
yourself or hire a professional, smart digging means calling 811 before each 
job. Homeowners often make risky assumptions about whether or not they 
should get their utility lines marked, but every digging job requires a call – 
even small projects like planting trees and shrubs.

APRIL IS SAFE DIGGING MONTH

Simply call the Ohio Utility Protection Service (OUPS) at 811 or  
1-800-362-2764. Call two business days before you start.

ELECTRIC  NATURAL GAS  PROPANE

ACTION.COOP
TELL THE EPA TO RECONSIDER
ITS “ALL-BUT-ONE” APPROACH

NATURAL GAS CLEAN COALNUCLEAR POWERRENEWABLE ENERGY

America needs an

ALL OF THE ABOVE STRATEGY
to keep electric bills affordable
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