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      am pleased to report the year-
end results for The Energy 
Cooperative (TEC) were excellent 
in 2014. Although energy sales 
were flat, all of the cooperative’s 
businesses, including propane 
and natural gas sales, were at 
or above budget. For a detailed 
report of the cooperative’s 
financial performance, please see 
the Treasurer’s Report by Board 

Director, John Klauder on page 4.

In 2014, we achieved most of the major goals set by 
the board of directors at the beginning of the year. In 
member service highlights, we continued our aggressive 
right-of-way clearing and system improvements to 
reduce the number of electric outages. To reduce 
natural gas outages, a bare steel pipeline and riser 
replacement program is continuing into 2015. To 
increase the ease of doing business with TEC members, 
we rolled out SmartHub, a secure and convenient, on-
line and mobile bill payment application. We also had a 
lot of positive member feedback since introducing our 
informative 16-page newsletter in 2014.

The winter of 2014 was 
one of the coldest on 
record in our region. We 
all remember those cold 
days in January 2014. 
In all types of weather, 
our members rely on 
us to provide electric, 
natural gas and propane 
services to them when 
they need it. I am happy 
to say that during those 
bitter cold days, our 
systems performed very 
well in delivering energy 
to you. In addition to our 
systems’ reliability, 
we identified a few 
minor areas that needed 
improvement. We fixed 
these prior to the winter 
of 2014-2015.

Our number one goal 
continues to be the 
safety of our employees, 
members and the 
general public. We have a couple of entities within TEC 
that have gone more than eight years without a lost 
time accident, which is an excellent record. We continue 
to have better incident rates and days away/restricted or 
transferred (DART) rates than both the State and national 
averages over the previous five years. We continue to 
work every day to improve our safety culture; I believe we 
are seeing those results in our improved safety record. 

Each year we ask members to submit questions to be 
answered during the Annual Meeting and below are the 
three most commonly asked questions. 

1) What effect will the Marcellus and/or Utica Shale 
activity have on natural gas prices? The proximity of 
shale gas in Pennsylvania and eastern Ohio has moved 
the supply closer to demand and has had a positive 
impact on pricing. Having a large supply of natural 
gas near the cooperative also helps reduce our cost of 
transportation. More natural gas supply helps control 
the price volatility that we’ve seen over the past few 
years. As for the Utica Shale, the prospects do not look 
as promising as once thought. The Utica Shale tends to 
be a “wet” natural gas and lends itself more towards oil 
production rather than natural gas. But overall, having 
resources located near us in the Marcellus and Utica 
Shale is good for stability. 

PRESIDENT'S MESSAGE 2015 ANNUAL MEETING SPEECH EXCERPTS
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER
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THE ENERGY COOPERATIVE
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Contact us:

feedback@theenergycoop.com 

Todd Ware, President & CEO
Gary Baker, Director of Marketing & PR

Andrea Kubik, Communications Manager 

The Energy Cooperative Times is the official 
publication of The Energy Cooperative.  

With a circulation more than 62,000,  
it is the bi-monthly communication link  

between The Energy Cooperative based in  
Newark, Ohio, and its members.

Cooperative members – please report any 
change of address or phone number  

to us at (800) 255-6815 or  
feedback@theenergycoop.com.
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Todd Ware

ARTICLE HIGHLIGHTS

•  The year 2014 was 
another solid year 
financially for the  
cooperative.

•   The winter of 2014 was 
one of the coldest on 
record. Our systems 
performed very well. 

•   The proximity of shale 
gas in Pennsylvania 
and eastern Ohio has 
had a positive impact 
on natural gas pricing.

•   Members bills could 
increase significantly 
due to pending EPA  
rulings. Visit www. 
action.coop to voice 
your concerns.

continued on page 11...



     he Caught in the Act safety  
program was developed by the 
cooperative’s Safety Committee 
several years ago. This program 
recognizes employees who take 
extraordinary measures to improve 
workplace safety, minimize 
potential hazards or just go above 
and beyond what is expected of 
them in an exemplary way.  

The Caught in the Act program 
allows employees to nominate their co-workers if they 
“catch” them doing something extraordinary. Actions 
such as identifying a potential hazard, going above and 
beyond in their actions to help a situation or person, or 
doing anything else they feel warrants a nomination.

Each Caught in the Act nomination is presented to the 
Safety Committee for review. The committee reviews 
each nomination very closely to ensure that it meets the 
criteria and requirements of the program. It then votes  
on the nominations. All approved Caught in the Act  
recipients are recognized during monthly safety 
meetings. Each awardee receives a token from the 
cooperative to let them know how much their actions 
are appreciated and valued.   

In 2014, we were excited to have the following employees 
“Caught in the Act” of safety:  

Greg Hayden, Senior Meter Technician– 
Electric Operations 
Scott Kees, Drilling & Completions Supervisor– 
Exploration & Production Operations
Dean Limbacher, Production Superintendent– 
Exploration & Production Operations
Joe Beaubien, Crew Chief/Working Foreman– 
Electric Operations (received two awards)   
Debbie Beach, Lead Dispatcher–Headquarters 
John Fisher, Driver/Service Technician– 
Propane Operations 
Mark Wilson, Plant Operator–Gas Operations
Dave Montgomery, Construction & Maintenance  
Supervisor–Gas Operations 
Mike Carr, Pipeline Inspector–Gas Operations 
Carolyn Dupler, Collection & Receivables  
Supervisor–Headquarters 
Bill Baker, First Class Lineman–Electric Operations 
Scott Bowman, Crew Leader–Gas Operations 

At the end of each year, the Safety Committee reviews 
all of the Caught in the Act recipients for that year, 
and votes on one that they feel is deserving of the top 
award. One of the determining factors is the level of 
positive impact the employee made with their actions.                                   

For 2014, Scott Bowman, Crew Leader–Gas Operations, 
received this top award.

Bowman was working in the field when he noticed a 
nearby house fire. Bowman reacted quickly, notifying the 
fire department before leading his crew to grab their fire 
extinguishers. They were able to contain the fire until the 
fire department arrived. Bowman also turned off the gas 
to avoid a potential explosion. Bowman’s quick reaction 
to this situation played a key role in reducing the loss of 
property and possibly saving a life. Scott Bowman was 
recognized for his efforts at the cooperative’s Annual 
Employee Meeting as being the top “Caught in the Act” 
award for the year, 2014.   

T 

SAFETY FIRST   "CAUGHT IN THE ACT" OF SAFETY
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

Connie Hogue

SAFETY...
We’re Raising the Bar 

Pictured 
from top 
to bottom 
are some 
employees 
who were 
Caught in 
the Act of 
Safety.
Top photo: 
Bill Baker 
(in bucket) 
and Joe 
Beaubien.
Middle 
photo 
is Greg 
Hayden.
Bottom 
photo from 
left to right 
are Eric 
Kirkbride, 
Travis Lee 
and Scott 
Bowman.
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Josh Filler, TEC Electric  

Engineering Manager talks 

energy efficiency.

Seamus Mulligan, TEC Gas Engineering Manager welcomes guests.

Allison Saffle, TEC Controller & Director of Member Service  
discusses SmartHub and paperless billing.

COOPERATIVE PRINCIPLE #2:

Voluntary&OpenMembership
COOPERATIVE PRINCIPLE #1
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    or the year ended December 
31, 2014, The Energy Cooperative 
Board of Directors engaged GBQ 
Partners, LLC to perform an audit 
of the cooperatives’ books and 
records. GBQ has extensive 
experience in auditing both 
utilities and cooperatives. On 
March 18, 2015, GBQ issued the 
audit report for the year ended 
December 31, 2014. The audit 

report contained an unmodified opinion, which in 
accounting terms is a clean opinion from the auditor.

As of December 31, 2014, your cooperative had
total assets of approximately $258.5 million, which
includes $196.6 million in net plant assets. At the end
of 2014, we had $34.8 million of patronage capital
in other cooperatives, including Buckeye Power
and Cooperative Finance Corporation (CFC). Also
included in total assets was over $2 million in cash
and short-term investments. Total liabilities were
$239 million as of year-end.

In 2014, total combined revenues for The Energy 
Cooperative were over $133 million. Gross margin for 
2014totaled approximately $59 million. Total expenses
for the year were $130 million, of which $75.1 million

was for purchased energy. Operating expenses for
2014 were $54 million. Net income for 2014 was $8.3
million. Consolidated comprehensive income for the
year was $5.7 million.

The Energy Cooperative has equity of $20 million as of 
the end of 2014. Equity for the combined entities has
grown to 7.73 percent. Our lender, CFC, will consider
allowing the payment of capital credits once the
cooperative reaches an equity position of 20 percent.

Individual results by entity are as follows: Licking
Rural Electric recorded comprehensive income of
$5.3 million for the year. National Gas finished 2014
with comprehensive income of $2.5 million, while
NGO Transmission had comprehensive income of
$13,000. NGO Development showed a comprehensive
loss of $2.3 million. NGO Propane had comprehensive
income of $182,000. The cooperatives invested nearly 
$18 million in new plant assets during 2014.

As of December 31, 2014, The Energy Cooperative
serves more than 62,000 members combined. During 
2014, we paid out approximately $5.9 million in taxes 
and retired over $98,000 in patronage capital credits  
to estates.

If you have additional questions about this financial
report, please contact The Energy Cooperative  
at (800) 255-6815.

F

John Klauder

FINANCIAL UPDATE  TREASURER'S REPORT FOR 2014
BY JOHN KLAUDER, BOARD DIRECTOR , DISTRICT 6, TREASURER, CCD, BL

Photos from the  
Annual 
Meeting



Christina Powers, Member Service Rep, and Jill Elder, GIS 
Supervisor, assist with registration and door prizes.Propane Operations Employees; Mike Sharkey, Bob Herron, Joe 

Mosser and Dan McVey display a propane-powered lawn mower.The Newark High School Symphonia performs  
before the business portion of the meeting.

Democratic MemberControlCOOPERATIVE PRINCIPLE #2:
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        hree incumbents were re-elected to the board of  
directors at the 79th annual meeting of The Energy  
Cooperative (TEC) held on Monday, May 18, at the  
Reese Center on The Ohio State University-Newark/ 
COTC campus. Approximately 400 of the cooperative’s 
members and guests attended.

Nelson Smith was re-elected to represent The Energy 
Cooperative’s District 2. Smith is a 1966 graduate of 
Newark High School and attended OSU. He served four 
years in the Navy and is the retired publisher of The Utica 
Herald, The Heath News, The Pataskala Post and On 
Target, a Newark Air Force Base publication. He is a 
former part-owner of Chapel Hill Golf Course in Mt. 
Vernon. Smith was elected to the board in 2003 and has 
served as the Board Chairman for the past six years.

Re-elected to represent the cooperative’s District 5,  
John Parkinson is a self-employed dairy farmer. 
Parkinson graduated from Utica High School. He was 
Utica High School's first FFA member to receive the 
American Farmer Degree. He is a member of the Knox 
County Farm Bureau and has been a 4-H advisor more 
than 25 years. He is a member of the Utica Presbyterian 
Church. Parkinson was elected to the board in 2003.

Tom Graham was re-elected to represent the 
cooperative’s District 9. Graham lives in Jackson 
Township - Muskingum County, where he farms corn, 
soybean, wheat and hay and raises cattle and hogs in 
partnership with his family. Graham has an Associate 
Degree in Construction from Texas State Technical 
College. He is the fiscal officer for Jackson Township, 
serves on the Muskingum County Fair Board and is a 
4-H advisor. He is a past director of the Ohio Federation 
of Soil & Water Districts and served on the Ohio Farm 
Bureau State Young Farmers Committee. He was elected 
to the board in May of 2009.

During the first regularly scheduled board meeting  
following the annual meeting of The Energy Cooperative, 

officers of the board of directors were nominated and 
elected by their peers to fill the following positions:

Nelson Smith, CCD, BL – Chairman
Don Hawk, CCD, BL– Vice Chairman
John Klauder, CCD, BL – Secretary/Treasurer

The board of directors includes: 
Donald Hawk, CCD, BL– District 1
Nelson Smith, CCD, BL – recently re-elected to District 2 
Jack Schmidt, CCD, BL – District 3 
Daniel Dupps, CCD – District 4 
John Parkinson, CCD,BL – recently re-elected to District 5
John Klauder, CCD, BL – District 6
Dustin Buckingham, CCD – District 7
Joanne Little – District 8
Tom Graham, CCD – recently re-elected to District 9

The designation of CCD (Credentialed Cooperative  
Director) and BL (Board Leadership Certification) is  
given to a board director after completing a series of 
certification classes provided by NRECA (National Rural 
Electric Cooperative Association).

DIRECTOR'S CORNER    2015 ELECTION RESULTS

Pictured from left to right: Tom Graham, Nelson Smith and John Parkinson

T



MEMBER SPOTLIGHT    SCHOLARSHIPS & YOUTH TOURS AWARDED

     he Energy Cooperative (TEC) awarded seven college 
scholarships to high school seniors whose parent(s)  
or legal guardian(s) are members of the cooperative. 
High school guidance counselors in the service territory 
of TEC selected and worked with eligible students to 
submit nomination forms for 2015. The nomination 
forms were reviewed by staff from Denison University, 
who selected finalists to be interviewed. These finalists 
were interviewed at the cooperative in April and were 
judged on their scholastic records, personal achievement, 
school and community activities, poise, personality 
and appearance during the interview. The awards were 
presented at TEC’s annual meeting held on May 18 on 
The Ohio State University-Newark/COTC campus. 
Recipients of the $2,000 scholarships were:
• Alaina Geiss – Granville Christian Academy
• Holly Mapel – Lakewood High School 
• Nathaniel Graham – Lakewood High School 
• Justin Unternaher – Newark High School

The runners-ups receiving $1,000 scholarships were:
• Rachel Crum – Newark Catholic High School 
• Travis Higgins – Johnstown-Monroe High School
Micaela Schmoll of Utica High School and Andrew  
Gulick of Lakewood High School were selected to 
receive a $500 scholarship. Alexander Pearce of 
Pickerington North High School was selected to receive 
a $1,000 scholarship in conjunction with Touchstone 
Energy® Achievement.
The Energy Cooperative’s Operation Round Up Founda-
tion also awarded $2,500 scholarships to eight students. 
This scholarship rewards those students expressing the 
following values in their lives: Accountability, Integrity, 
Innovation and Community Commitment.  
Recipients were:
•  Justin Doup – Utica High School
•  Samuel Hollingsworth – Granville High School

• Parker McDonald – Heath High School
• Alexis Paff – Mount Vernon High School
• Logan Smalley – East Knox High School
• Nash Smalley – East Knox High School
• Grant Stahl – Granville High School
• Zachary Tumbleson – Fredericktown High School

TEC's Operation Round Up Foundation also awarded two 
$2,500 scholarships instituted in memory of Bruce A. 
Sumner, former Vice President and Chief Operating  
Officer of Electric Operations at TEC. Recipients were:

• Alexis Mount – Centerburg High School
• Andrew Gulick – Lakewood High School
In addition, TEC announced and awarded the first John 
C. “Jay” Barker  Scholarship. This scholarship was created 
in memory of Jay Barker who was one of the original 
board members of The Energy Cooperative Operation 
Round Up Foundation. This $2,500 scholarship was 
awarded to a college student. The first recipient of  
this scholarship was Jordyn Monroe – Bowling Green 
University.
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Pictured from left to right: (back row) Andrew Gulick, Nathaniel Graham, Alexander 
Pearce and (front row) Holly Mapel, Rachel Crum and Micaela Schmoll

Pictured from left to right: Logan Smalley, Samual Hollingsworth, Alexis Mount, Justin 
Doup, Alexis Paff, Grant Stahl, Nash Smalley, Zachary Tumbleson and Andrew Gulick

T

Presenting the first John C. "Jay" Barker Scholarship to Jordyn Monroe (center) 
are Jay Barker's son, Spencer (left) and Mrs. Barker (right).



"What should young people do 
with their lives today? Many 
things, obviously. But the most 
daring thing is to create stable 
communities…” 
        – Kurt Vonnegut, Author
      ach year in June, The Energy 
Cooperative sends two high school 
students to Washington, D.C., for 

the annual Electric Cooperative Youth Tour. This is an 
all-expense paid week-long trip to our nation's capital. 
This year's recipients were Dylan Kovach of Sheridan 
High School and Brent Monroe of Newark High School.

There they joined over 1,600 high school students from 
rural areas around the country. As in past years, these 
students experienced the trip of a lifetime.

They met senators and congressmen, heard from co-op 
leaders, saw the U.S. Capitol, Arlington National Cem-
etery, the Smithsonian Institution museums and met 
hundreds of kids just like them. They returned home 
filled with great memories. Now what? Where will the 
young go? Will they leave the place they have called 
home? Or will they stay to help create stable 
communities?

Nearly 60 percent of rural counties shrank in population 
in 2013, and the trend is up from 40 percent in the 1990s. 
While some economists might see this as simply the 
“market” acting efficiently, we know communities need 
young people to return to them to work, play, and raise 
a family.

According to a study on Rural Youth Migration, many 
young people living in rural areas think that rural areas 
offer limited economic and social opportunities. Because 
a person’s perception is often his reality, the cooperative 
community has to try and change that perception, or 
even that reality.

Cooperatives are a business model. But unlike 
investor-owned companies that focus almost exclusively 
on turning a profit, cooperatives serve both an economic 
and social purpose. So if the cooperative is operating in 
concert with our seven cooperative principles and 
values, we can change the perception that rural areas 
offer limited opportunities. We can ensure that young 
people know and understand that they have a critically 
important role to play in the future of our communities.  

The Energy Coop-
erative was created 
with the purpose
to improve the 
quality of life in rural 
areas by providing 
safe, reliable and af-
fordable electricity. 
While that mission 
has been accom-
plished, it needs to 
be maintained and 
expanded.

Sending our best 
and brightest to 
Washington, D.C., 
for a week is a 
wonderful first step, 
but we need to 
take the next step. 
We’re committed 
to engaging youth 
in our community by 
providing more than $40,000 in college scholarships, by 
consistently supporting 4-H and FFA programs, by being 
actively involved in STEM education, by supporting and 
sponsoring numerous youth activities ranging from 
sports and music, to drama and more, by providing 
summer intern programs and by providing member 
events such as Kids Day.

Ensuring that everyone in our community is working 
together to find economic and social opportunities for 
them to stay in our community is our challenge.Together 
we can do this. Since none of us individually is as smart 
as all of us together, we welcome your thoughts. Write  
to us at feedback@theenergycoop.com.

COOPERATIVE PRINCIPLE #5
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Pictured in front of the Lincoln Memorial in  
Washington D.C. are Youth Tour participants,  

Brent Monroe and Dylan Kovach.

Gary Baker

WILL THEY STAY OR GO?    HOW CO-OPS CAN MAKE A DIFFERENCE
BY GARY BAKER, DIRECTOR OF MARKETING & PR

E

Education,Training&Information

TEC congratulates all students on being chosen to represent their 
schools and we wish them continued success. We also wish to 
thank the judges from Denison University for performing a long 
and difficult task of selecting the winners, and the school guidance 
counselors for their time and effort in selecting students to represent 
their schools.

Scholarship and Youth Tour applications are due to the cooperative in 
the winter of each school year. To learn more about our scholarship 
program or Youth Tour, visit our website at www.theenergycoop.com 
or contact us at feedback@theenergycoop.com.



INVEST IN ENERGY EFFICIENCY    AND WATCH YOUR MONEY GROW

     t is the middle of the summer, 
temperatures are rising and so are 
your energy bills. It might be time 
to make a big investment—an 
investment in energy efficiency. 
Making your home more energy 
efficient is still one of the safest 
investments you can make. Try 
employing these energy saving 
measures to collect major returns 
on your investments:

•   Install a programmable thermostat. 
•   Install a hot water heater “blanket.”
•   Change your shower heads. 
•   Upgrade appliances like your clothes washer or  

your refrigerator.
•   Replace old windows with 

energy efficient ones.
•   Install water efficient toilets.

Making all of these changes at 
once could be difficult – if not 
impossible – but investing in 
just one of these measures can 
yield a significant return on 
your investment. 

For example, installing a new, 
energy efficient clothes washer 
can yield around a 24 percent 
return on investment. Do your 
research, and make sure you 
are purchasing the right size 
appliances. A small, energy 
efficient washer will save you 
money, but if you have a larger 
family, having to do multiple 
loads could negate your  
energy savings.

Multiple energy efficient 
upgrades will help you save no 
matter where you live or what 
time of year it is, but upgrading to efficient home 
cooling systems will help lower energy costs significantly 
during the hotter months of the year.

Six percent of American energy consumption goes 
toward space cooling and it costs $11 billion per year 
for homeowners to power their air conditioners. You can 
reduce your energy use by 20 to 50 percent when you 
upgrade to an energy efficient home cooling unit. One 
option is to install a split unit air conditioner and heating 
unit – they can be more expensive, but they are highly 
efficient, especially in homes without ductwork. Another 

option is to invest in an ENERGY STAR approved air 
conditioning unit, which can be 15 percent more 
efficient than a standard unit.

If buying a new cooling unit isn’t in the cards for you 
this summer, no need to worry! Replacing appliances 
isn’t the only way to lower energy costs. One of the most 
important energy efficient improvements to make dur-
ing the hot summer months is air sealing and insulating. 
By adding insulation in attics, floors over crawl spaces 
and accessible basement rim joints, you can reduce your 
heating and cooling costs by an average of 15 percent 
and it could lower your overall energy costs by an 
average of 11 percent!

You can also lower your air conditioners energy 
consumption by between 5 and 15 percent by cleaning 

your air ducts. You can install energy efficient window 
treatments, which can reduce energy costs by around 10 
percent. Or, you can simply turn on a ceiling fan, which 
will allow you to raise your thermostat temperature by 
four degrees, without impacting your comfort.   
Investing in any of these energy efficient improvements 
will keep you cool in the summer, warm in the winter 
and will make significant changes to your energy bills. 
So do yourself, and your wallet, a favor and invest in a 
more energy efficient home!

Sources: Energy.gov, EnergyStar.gov, NRDC.gov

I

Ray Crock

BY RAY CROCK, TEC ENERGY ADVISOR
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Source: JACO Environmental, JACOinc.net
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We pick up your old fridge and you pick up $50!
Do you have an older refrigerator? Or perhaps you've moved your old fridge to your garage 
or basement? Have you ever considered how much energy – and money – it might be cost-
ing just to keep a few drinks cold? Here’s an energy efficient option for your old refrigerator: 
recycle it and earn $50! The Energy Cooperative now offers, to electric members only,* 
a refrigerator recycling and rebate program. To participate, simply visit our website at  
www.theenergycoop.com. If you have any questions please feel free to contact our  
refrigerator recycling partner, JACO, toll free at 1-877-545-4112. 

*  For members of The Energy Cooperative who do not have our electric service but are interested in refrigerator  
recycling, we recommend that you contact your electric energy provider for information and assistance. 

See ya later,
refrigerator.

ELECTRIC  NATURAL GAS  PROPANE
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It’s clear to see why recycling an old refigerator responsibly offers  
a lot more than just a lower energy bill:

ENERGY USE: Older refrigerators use up 
to four times more electricity than newer 
Energy Star® rated units. Many second 
refrigerators are used only occasionally or 
are not full, wasting even more energy.

HIGHER COSTS: Most people think that 
keeping their old refrigerators and freez-
ers saves money, but getting rid of them  
could save you more. Because of their  
high energy consumption, older refrig-

erators cost more to run. The more old refrigerators in 
operation, the more energy your local utility will have 
to generate. High demand for energy means higher 
costs for everyone.

HARMFUL COMPONENTS: Refrigerators 
and freezers built before 1995 have haz-
ardous components and foam insulation 
that contains CFC-11, an ozone-depleting 
gas. Studies have shown that refrigerators 

and freezers that are disposed of in landfills contribute 
significant amounts of CO2 to the environment as this 
foam insulation degrades. Large appliances also take 
up a lot of space in our already heavily used landfills.

RECYCLE APPLIANCE RESPONSIBLY   KEEP OR DISPOSE OF IN A LANDFILLOR
SAVE ENERGY: If your refrigerator or 
freezer is 25 years old, it consumes on 
average 1,500 kilowatt hours annually. 
A new unit would consume 400 to 500 
kilowatt hours annually. Recycling the 

older unit would free up this energy for other uses 
and lessen overall energy demand.

SAVE MONEY: Removing or replacing a 
refrigerator or freezer with a more ef-
ficient model can save you hundreds of 
dollars each year in energy costs. A new 
unit could literally pay for itself in just 

a few years. In addition, our recycling partner, JACO, 
works with many local utilities that offer cash rebates 
to consumers who recycle their appliances.

PROTECT THE ENVIRONMENT: Recy-
cling ensures that over 95 percent of the 
components and materials of discarded 
appliances are either recycled for benefi-
cial uses or eliminated in an environmen-

tally responsible way. The remaining five percent can 
then be productively used as “fluff” to facilitate the 
decomposition of biodegradable landfill material. Re-
cycling also has a positive effect on your carbon foot-
print — Recycling just one refrigerator prevents up to 
10 tons of CO2 from entering the atmosphere. That's 
equal to taking two cars off the road for one year.



     ach May, the National Rural Electric Cooperative  
Association (NRECA) welcomes cooperative grassroots 
advocates to Washington for the network’s annual  
Legislative Conference. Directors, managers and 
employees of member-owned electric cooperatives 
come from across America to spend time on Capitol 
Hill talking to their congressional delegations and 
congressional staff about legislative issues affecting 
electric cooperatives and their member-owners. 
Representing The Energy Cooperative this year was 
Todd Ware, President/CEO, Nelson Smith, Board 
Chairman and Gary Glover, COO of Electric Operations. 

Also in June 2015, members of the propane industry 
descended on Capitol Hill, ready to lobby their members 
of Congress. Bob Herron, Propane Operations Manager, 
represented The Energy Cooperative, visiting congres-
sional offices to discuss several issues. Among the 
topics this year were extension of important tax credits, 
modifying propane autogas's excise tax calculation, and 
achieving parity with natural gas in CAFE standards. In 
addition to the policy-related requests, members of 
Congress were asked to join the newly formed 
Congressional Propane Caucus.  

GRASSROOTS ADVOCACY    REPRESENTATION IS KEY

Pictured: 
Members of the 
Ohio Propane 
Gas Asso-
ciation: Joe and 
Rosie Buschur, 
Dave Bertelsen, 
Bob Herron, 
Jay Sweede and 
Kent Witt with  
Congressman 
David Joyce.

 

Pictured: Meet-
ing with House 
Representative 
Bob Gibbs and 
his aide, Meri-
dith Gourash are 
Ohio Coopera-
tive representa-
tives Todd Ware, 
Nelson Smith 
and Gary Glover. 
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Protect Your Cooperative
ACRE® (Action Committee for Rural Electrification) was organized to enable electric cooperative leaders to  
contribute funds to the campaigns of individuals running for the U.S. House of Representatives and Senate.  
These current and future elected officials speak for and protect the interests of electric cooperative systems  
and the members they serve.

Help protect the best interests of your electric cooperative by becoming a member  
of ACRE Co-op Owners for Political Action®. Join your friends, neighbors and  
The Energy Cooperative in doing our part in making our voices heard on Capitol Hill.

To protect the cooperative form of business from possible  
changes made in Washington, and to help make sure that  
your energy needs are met at an affordable, safe and  
reliable standard, sign up to be an ACRE member today. 

Support elected officials who:
•  Help your co-op keep your energy  

service reliable.
•  Keep your energy bill affordable  

because it improves your quality of life.
•  Assist your efforts to use energy  

more efficiently.
• Make renewable energy affordable to you.
• Help your cooperative rebuild after a storm.
•  Protect our economy and jobs 

when making energy laws.

E



PRESIDENT'S MESSAGE   CONTINUED FROM PAGE 2

MORE
Access to Meters  
Our utility personnel require clear access to your meter dials in case of 
emergency or to obtain an accurate reading when necessary. While you are 
working on your lawn, be sure to trim bushes and trees around your utility 
meters. If you are adding new plants to your landscape, be aware of the type, 
size and potential growth pattern. New plants placed close together might 
look great when they’re still young, but can become a jungle as they grow. 
Fences can make an attractive addition to your property, but be careful to 
keep your meter dials in easy sight. 

Adequate Distance from Right-of-Ways
Keeping the right-of-way clear around electrical lines helps prevent outages 
and blinks (a minor disruption in service lasting only a few seconds) by elimi-
nating the possibility of vegetation or tree limbs coming into contact with 
our electrical lines. Not only can downed power lines cause outages, 
they can also result in severe injury or death. Be careful when planting 
trees around power lines. Be sure to maintain at least a 20 foot distance for 
small trees and a 40 foot distance for large trees away from the power lines. 
This helps to ensure trees will not grow into the lines. 

Right-of-Way Maintenance
Contract crews along with Energy Cooperative crews are currently apply-
ing herbicide in the areas surrounding our Jacksontown Substation. Tree 
trimming crews are also working in the areas surrounding our Highwater 
Substation. Both of these substations are located in Licking County.

Natural Gas Pipeline and Riser Replacement
Safety and reliability are The Energy Cooperative’s most important priorities.  
The Energy Cooperative continuously monitors, maintains and replaces its 
natural gas distribution infrastructure to increase the safety and reliability of 
its natural gas delivery system. As part of this ongoing effort, the coopera-
tive has been systematically replacing certain types of natural gas risers that 
have been identified by the Public Utilities Commission (PUC) as potentially 
prone to develop a leak. Contract crew, USO, is currently working in the 
areas around Buckeye Lake as well as north Newark between King Road 
and N. 21st Street. Our second contractor, Middleton Mechanical will start 
in August, working in the Frazeysburg, Chandlersville, Nashport, Zanesville, 
Duncan Falls, Philo, and Roseville areas. For more information on our pipeline 
and riser replacement program, visit our website at www.theenergycoop.
com or contact our Member Service Department at (800) 255-6815.

You Can't Predict the Weather but Budget Billing Can Help
We all know the strain that the changing of the seasons can have on our 
pocketbooks due to energy consumption. If you would like to be able to plan 
your expenses each month and know in advance what your utility bill will be, 
please consider budget billing. This program can help stabilize your monthly 
bill. You may sign up by calling our Member Services Department at (800) 
255-6815. Certain qualifications apply.

Office Closing
In observance of Labor Day, all offices of The Energy Cooperative will be closed 
on Monday, September 7, 2015. Have a safe and happy holiday.

fromThe EnergyCooperativeIMPORTANT MESSAGES...
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2) Why does my electric bill continue to be high?  
TEC purchases all of our power from Buckeye Power, our Generation 
and Transmission provider. Buckeye Power has been working very 
diligently over the past decade to meet the environmental 
regulations posed by various regulatory bodies. These regulatory 
changes have cost Buckeye Power more than $1 .2 billion in 
improvements to their electric generating facilities. To put this in 
perspective, this amounts to $18/month on your electric bill to 
comply with regulations from the Clean Air Act and other 
Environmental Protection Agency requirements. The good news is 
the upgrades to our power plant are now complete. 
A major concern, however, has been the proposed rules by the 
Environmental Protection Agency (EPA) for stringent regulations 
controlling carbon dioxide emissions. If allowed, the average 
cooperative member's bill could have increased as much as $50 a 
month. Coal plants would have been shut down and new natural 
gas plants constructed, sending the cost of natural gas through the 
roof, while we would still be on the hook for the debt from the coal 
plants. On June 29, 2015, the Supreme Court of the United States 
struck down the planned implementation of these regulations, 
citing the EPA's lack of consideration to costs, denying them the 
power to move forward with these regulations. While we are 
extremely pleased with the ruling, this is not the end of regulation 

proposals from the EPA. We will continue to monitor them closely 
and report to you any significant proposals. You can help us in this 
fight to bring you safe, affordable power. I urge you to express your 
concerns with your legislators and join COPA (Co-op Members for 
Political Action). You can read more about COPA and find a sign-up 
card on page 10 of this newsletter.
3) Will we ever get capital credits again? The TEC Code of 
Regulations state that the board of directors shall pay patronage 
capital to its members if in their opinion, paying out the capital 
does not harm the financial condition of the cooperative. 
Currently, the cooperative has positive equity of 7.7 percent. Last 
year we were at 5.6 percent equity. This growth is very exciting for 
TEC because we have spent many years working toward positive 
equity. But, because we have signed a mortgage document with 
our bank that states the cooperative cannot pay out capital credits 
if equity is below 20 percent, the board has decided that paying out 
capital credits at this time would impair the financial condition of 
the cooperative and jeopardize current mortgage agreements. We 
do however, allocate capital to each member every year and pay out 
patronage capital credits to estates on a monthly basis. 



Who are Licking County Master Gardener Volunteers? 
Licking County Master Gardener Volunteers (LCMGV) are 
a 501c3 non-profit organization of 83 members 
dedicated to training and educating adults and children 
in improving their lives by enhancing horticultural 
education and activities.

Last year, the group produced over 3,000 pounds of 
vegetables for the Salvation Army food pantry, held 
educational programs for children and adults, provided 
a spring conference attended by over 200 people and 
conducted a plant sale. They also held an open house 
for the viewing of their gardens, assisted with Dawes 
Arboretum’s Ohio Sustainable Landscape Symposium 
and co-produced a video with The Ohio State University 
Extension of Licking County for Dining with Diabetes.

What Were Round Up Funds Used For? Although 
LCMGV has done many wonderful things for the com-
munity, it was lacking the resources to continue to grow 
and thrive as a business. The public has a large interest 
in seeing all that the LCMGV has to offer, and in order for 
that to happen an expansion was necessary. LCMGV stor-
age facilities were beginning to overflow with supplies 

so they used the grant to build a new storage facility. 
Construction of the new building was recently com-
pleted and a groundbreaking ceremony was held. It is 
fully insulated, has concrete floors and a 10 foot porch. It 
will not only be used for storage, but also for educational 
purposes. The building holds all materials and tools 
needed to work the gardens and also house equipment, 
signage and other resources needed for community 
outreach programs.  

ROUND UP SPOTLIGHT LICKING COUNTY MASTER GARDENER VOLUNTEERS

      
       n June of 2015, The Energy Cooperative Operation 
Round Up Foundation, Inc. awarded $23,230  to the  
following community groups in our service area:

•  Christ Evangelical Lutheran Church – Heath for back-
packs and school supplies for Licking County children

•  Monroe Township Fire Department for a Thermal  
Imaging Camera

•  Perry County Historical & Arts Society for window 
replacement at Babb House

•  Newark Church of Nazarene for after school program         
iPads for student use

•  MTVarts for office furniture and easels
•  Center for Disability Services for window replacement
•  Franklin Local Youth Baseball towards baseball fields
•  Together We Grow for garden construction supplies

Founded in 2005, The Energy Cooperative's Operation 
Round Up Foundation is a community service program  
of its member/owners. Members "round up" their  
utility bills to the nearest dollar and that amount is  
donated to groups within The Energy Cooperative's  
14 county service area that meet funding guidelines. 
Since its inception, Operation Round Up has donated  
over $2 MILLION to our community. 

For more information on the Operation Round Up 
program or to find a grant application, visit 
www.theenergycoop.com or call (800) 255-6815.

OPERATION ROUND UP 

I

MakesCents forOurCommunity

Master Gardener Volunteers are Ohio State University Extension-trained volunteers empowered to 
educate others with timely research-based gardening information. To learn more visit http://licking.
osu.edu/program-areas/master-gardener-volunteers.

NEW STORAGE BUILDING PROJECT

Pictured: 
The Energy 
Cooperative's 
Operation 
Round Up 
Foundation 
recently 
awarded 
a grant to 
the Licking 
County Master 
Gardner Vol-
unteers who 
used the funds 
to construct a 
new storage 
facility.
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   n appreciation of our members, The Energy Cooperative 
(TEC) recently held its 10th annual Kids Day at The Works 
in Downtown Newark with more than 2,500 cooperative 
members and their families in attendance. Clay’s Cafe 
and Midwest Popcorn were on hand serving more than 
86 gallons of ice cream and over 1,800 bags of popcorn, 
while WNKO Radio kept the crowd motivated with 
non-stop music.

New attractions this year were the Land of Legend 
Antique Tractor Club, Ohio Nature Education, puppet 
shows provided by Casey Claxon and the Bully Busters, 
and a fire truck provided by the Newark Fire Department.

Numerous cooperative employees along with their 
friends and family volunteered to provide the activities. 
The carnival-like festivities featured games, arts and 
crafts, informational stations, pony rides, carriage rides, 
miniature golf and toe-tapping 
music from Newark-based band, 
Johnny Thief and the Kleptones. 
For attending the event, children 
received a tee-shirt and goody-
bag. Families were able to build a 
power outage kit by participating 
in a scavenger hunt. TEC members 
were entered into door-prize 
drawings and four lucky children 
received a new bicycle. 

The Energy Cooperative would 
like to thank The Works for 
opening their doors for this 
special event, along with the 
numerous community partners 
who helped make this event 
happen. We look forward to 
hosting Kids Day 2016 in 
appreciation of our members. Stay 
tuned for more information on this 
fun, family-oriented event. 

COOPERATIVE PRINCIPLE #5:Concern forCommunity
WE APPRECIATE YOU!    KIDS DAY ATTRACTS 2,500

GROUPS RECENTLY
SPONSORED BY THE  
ENERGY COOPERATIVE

•  Licking-Muskingum All-Star 
Football Classic

•  Danville-Howard  
Turkey Festival

• Granville Schools
• Knox County Fair
• Knox County Chamber
• Licking County Chamber
•  Licking County  

Veterans Alliance
• Midland Theatre
• Muskingum County Fair
• New Albany Chamber
• Ohio Oil & Gas Association
• Ohio Propane Association
• Pataskala Street Fair
•  Rural Electric Resource 

Council
• SPE Ohio Section
•  The Woodlands-Center for 

New Beginnings
• The Works-STEM
• Utica Shriners
• Watkins Football
• Zanesville Jaycees

Pictured: Kids Day  
was recently held 
at The Works in 
Downtown Newark. 
The event was held 
in appreciation of 
the members of the 
cooperative.
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MakesCents forOurCommunity

NEW STORAGE BUILDING PROJECT

I



14 THE ENERGY COOPERATIVE TIMES • JULY & AUGUST 2015 (800) 255-6815

CORN
CASSEROLE

Prep & Cooking Time: 
15 minutes prep time and 45 
minutes baking time.  
Serving Size: Serves  
approximately 10-15 

Ingredients: 
2 quart bags of corn  
1 ½ tablespoon cornstarch
2 eggs
1 cup sour cream
1 stick of real butter
Dash of salt and pepper
1 box of Jiffy Corn Muffin Mix

Directions:  
Grease a 9 x 13 pan. Thaw your 
corn and put it in the pan. 

Take out 2 cups of corn and add 
cornstarch mixed with water to 
make a paste. Microwave that 
until corn is thickened. Add ½ 
stick of butter to that and add 
to pan of corn. Mix eggs and 
sour cream together, add to 
corn. Salt and Pepper. On top 
add the corn muffin mix and 
chunk the rest of butter on top.
Bake at 350 degrees for 45 
minutes or until golden brown.

Note from the Cook:  I use 
my own corn that I grow, but 
canned corn would also work.

Our
RecipesFEATURED

Congratulations

Thank you to those who have participated in our recipe con-
test so far. We we would like to see your FAVORITE TAILGATE 
recipes (appetizers, dips, sporting event foods, etc.). If your 
recipe is chosen to be printed we'll give you your choice of a 
$100 gift card or a $100 credit to your energy bill! 

We will need a copy of the recipe, your name, service  
address and contact information. Be sure to include prep 
time, cook time and number of servings. Mail your recipe 
to The Energy Cooperative, Attention Editor, 1500 Granville 
Road, P.O. Box 4970, Newark, OH 43058-4970. Or send it 
via e-mail to feedback@theenergycoop.com, subject line: 
Recipe Contest. DEADLINE FOR THIS ROUND IS AUGUST 
10, 2015. Questions? Call (800) 255-6815, extension 1220. 

RECIPE CONTEST!

to our May-June  
Recipe Contest Winners!

MACARONI & 
CHICKEN SUPREME

Prep & Cooking Time: 
15 minutes prep time  
and 1 hour baking time
Serving Size: Serves 8 
Ingredients: 
3 cups milk
2 cups (diced) chicken
3 cups macaroni (uncooked)
2 cans mushroom soup
½ teaspoon salt
¼ teaspoon pepper
2 tablespoon butter or 
margarine
½ cup diced onion
1 ½ cups Velveeta cheese

Directions: 
Combine all ingredients. Put 
in greased covered casserole 
dish. Make ahead and refrig-
erate overnight. Bake at 350° 
for one hour.   

◆

CORN CASSEROLE 
Submitted by Lynn Rowe,  
Natural Gas Member

MACARONI & CHICKEN
SUPREME

Submitted by Susanna Nisley,  
Electric Member (not pictured)

•  Let hot food cool before 
storing it in the  
refrigerator.

•  When cooking on the 
range, use pot lids to help 
food cook faster.

•  Clean refrigerator coils 
annually.

A FEW KITCHEN  
ENERGY SAVING TIPS



PCI COMPLIANCE    OFFERING CONVENIENCE AND SECURITY
BY ALLISON SAFFLE, CONTROLLER & DIRECTOR OF MEMBER SERVICES

     onvenience to The Energy 
Cooperative (TEC) member when 
making transactions over the 
phone is one of the key attributes 
to our member service. What’s 
most important when making 
those transactions is your credit 
card’s security. We want to assure 
you that  when you pay your bill, 
check your balance or update 
your account information over 

the phone, 24 hours a day, wherever you are, you’re  
protected to the best of our ability.  

As a result, we have updated our Pay by Phone system, 
making it an even more secure service and compliant 
with Payment Card Industry (PCI) standards. Every 
business that accepts payment via credit and debit card 
over the phone should adhere to PCI compliance rules 
to ensure the safety and security of account information.  
Our new Pay by Phone system is the most cost effective 
way to do this. Effective August 1, 2015, ALL PHONE 
PAYMENTS completed over the phone must be made 
through this system.  

To access the automated system, you simply dial (800) 
255-6815 and chose option number 2. The voice 
commands will lead you through the process but you 

will need your account number or a phone number on 
file to access your account.  

Not a big fan of automated phone systems? TEC offers 
another easy bill payment solution called SmartHub. 
SmartHub is a mobile and web app that allows you to 
make payments in a secure environment right from your 
mobile device or PC. The two-way communication avail-
able with SmartHub allows you to manage your account, 
view your energy consumption, and notify us of account 
and service issues. SmartHub also provides us a way to 
let you know about specific offers, programs, events and 
more. Want to learn more about SmartHub? Log on to 
www.theenergycoop.com or call our Member Services at 
(800) 255-6815 with any questions or concerns.
 
At TEC, we are committed to making it easy for you, 
our member-owners, to do business with us. This 
focus drives us to look for new technologies that allow 
for convenient and secure transactions. As always, if 
you have questions or would like to discuss our many 
payment options, feel free 
to contact our Member 
Services.  

Allison Saffle

By Mail: All bills may be paid by return mail using 
the return envelope provided or by addressing 
an envelope to: The Energy Cooperative • PO Box 
740467 • Cincinnati • Ohio • 45274-0467.

By Telephone: Checks, debit cards, Visa, Master-
Card, Discover and American Express credit cards 
are accepted. Call (800) 255-6815.

Online: Visit www.theenergycoop.com and click 
PAY MY BILL and follow instructions. Allow two 
business days for processing before your payment 
will post to your account. Automatic Bill Payment: 
Visit www.theenergycoop.com to download the 
application (pdf ) or call (800) 255-6815.

In Person: Bills may be paid at the main office 
located at 1500 Granville Road • Newark • Ohio, 
Monday through Friday from 7:30 a.m. until 5:00 
p.m. (except for holidays). All bills may be placed in 

our night drops 
located at two locations: 1500 Granville Road, 
inside the member service entrance; 11339 Mt. 
Vernon Road • Utica • Ohio at our Utica Service 
Center, located on the north side of the building. 
Payment should always include a copy of the bill-
ing or account number along with the check or 
cash payment as well as the name on the account 
and service location.

At the Bank: Several banks in our area will  
accept The Energy Cooperative bill payments.  
Visit www.theenergycoop.com to find locations  
or call (800) 255-6815.

See all the ways to pay your bill. Check out  
SmartHub. It's quick, convenient and secure.

Go to www.theenergycoop.com to learn more.
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ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

Help protect your cooperative. Join COPA 
today. See the insert for details. 

FOR MEMBERS OF THE ENERGY COOPERATIVE:

TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732

TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL 1-800-255-6815

Goodbye Paper...Hello Green!

ELECTRIC  NATURAL GAS  PROPANE

Even the small things can make a big difference by reducing mailbox clutter and helping  
the environment. Sign up for SmartHub, our online and mobile bill-pay application.  
This will eliminate the need for a paper bill to be mailed to you each 
month. It’s convenient, secure and it helps the environment too! 

Would you also prefer to receive the 
electronic version of this newsletter 
only? Contact us via email at  
feedback@theenergycoop.com to 
request the paperless version. 
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