
Member Handbook



Welcome!
The Board of Directors, staff and employees of The Energy Cooperative, welcome you 
as a member/owner of the cooperative.  You are a member of a cooperative with over 70 
years of service to our communities.

This handbook is designed to help you get the most from your electric, natural gas or 
propane service.  Included is information about the programs, service and products that 
The Energy Cooperative offers.

The Energy Cooperative is committed to providing excellent member service.  We 
want you to be pleased with every aspect of doing business with us.  If you have any 
suggestions about how we might serve you better, please let us know.

The Energy Cooperative
1500 Granville Road, P.O. Box 4970, Newark, OH  43058

Phone – 800/255-6815       Fax – 740/344-9550        Electric Outages – 888/535-5732
Natural Gas or Propane Leak or Emergency – 800/255-6815

Drive Thru Hours  7:30 a.m. – 5:00 p.m.
Member Service Department Hours  7:30 a.m. – 5:00 p.m.

Call Center Hours  7:30 a.m. – 5:00 p.m.
Administrative Hours  8:00 a.m. – 5:00 p.m.

Monday — Friday

We have 24 hour coverage for all electric outages and natural gas, propane leaks or 
emergencies. For your convenience, an after-hours drop box is located at our main 
office at 1500 Granville Road in Newark and also at our office located in Utica at 11339 
Mt. Vernon Road (State Route 13).

www.theenergycoop.com   
Our website is regularly updated with current information
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History Of The Energy Cooperative   
In October of 1998, Licking Rural Electrification, Inc. (LRE) acquired National Gas & Oil Company 
and its subsidiaries, National G&O Corp., Producers Gas Sales, NGO Development Corp., and 
NGO Propane.  The Energy Cooperative is the trade name used by LRE and its subsidiaries, which 
operate as separate corporations. 

Licking Rural Electric is a not-for-profit utility enterprise with for-profit propane and natural gas 
production companies, doing business as The Energy Cooperative.  It is under direct control of 
its members/consumers who elect directors to oversee cooperative operations.  As a consumer 
of energy supplied by The Energy Cooperative, we refer to you as a member, and you have rights 

and obligations.  You have the right to attend the Annual Meeting and vote for members to 
serve on the Board of Directors.  The board sets policies for the cooperative and appoints 
the President/Chief Executive Officer who oversees the management and staff.  Our goal 
is to provide you with high quality energy service at a reasonable price to serve your 
needs.  As a member, you will receive monthly news updates on the back of your monthly 

statement, as well as a bi-monthly newsletter. 

The Energy Cooperative Family 
Licking Rural Electrification (LRE)
LRE is a cooperative that distributes electricity to over 24,000 members/consumers in 9 counties.  
In 1936, a group of farmers in Licking and Knox counties decided to take advantage of a federal 
program offered by the Rural Electrification Administration (REA) and formed an electric 
cooperative.  LRE was organized in 1936 with the first office located in Newark, Ohio.  At inception, 
5 people were employed to service 410 members and 143 miles of electric line.  The George 
Conrad Farm on Smoketown Road was the first energized.  For 40 years, the office was located one 
mile south of Utica, Ohio on State Route 13 and was built in 1959.  Since the acquisition of
National Gas and their subsidiaries, LRE has moved their headquarters to Newark, Ohio.
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National Gas & Oil Cooperative (National)
National is a retail natural gas distribution cooperative that has approximately 31,000 members/
consumers in 10 counties.  Industrial Gas Corporation incorporated in 1941 and changed their 
name to National Gas & Oil Corporation in 1947.  Presently, National connects over 1,000 new 
Members each year.   This service is provided through a pipeline network consisting of 872 miles 
of distribution mains, 278 miles of gathering, and 275 miles of distribution service lines.  These 
pipeline systems have natural gas throughput volumes exceeding 9,000 MMcf per year.  Natural 
gas is delivered to the pipeline system through NGO Transmission, Inc., and Columbia Gas 
Transmission Corp.  National also gathers gas from approximately 300 local wells. 

Producers Gas Sales (Producers)
Producers Gas Sales, Inc. was formed in response to deregulation of the natural gas 
industry.  Producers is a marketer of natural gas and serves high volume consumers.  The 
natural gas service provided is firm and the reliability is backed by interstate supply, local 
production, and on-system storage fields.  Producers service is designed for businesses 
with both demonstrated volume consumption and credit worthiness.  The pricing structure with 
Producers is simple – a single burner tip price without separate transportation and commodity 
invoices.  Producers offers many services that can help businesses budget for their natural gas 
needs and keep them competitive in the marketplace.

NGO Development Corp. (NGO)
Through a series of acquisitions, the subsidiary NGO Development Corp. (NGO) was formed in 
1991 for the purpose of securing local natural gas supply.   Currently, NGO operates over 600 oil 
and gas wells that produce in excess of 2,000 MMcf annually.  NGO participates in joint ventures 
or drills on average 20 wells annually.  These drilling programs include both shallow and more 
prolific deep horizons.  NGO also operates over 500 miles of gathering pipelines to deliver its gas 
to markets in the Coshocton, Newark, Zanesville and Caldwell areas.
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NGO Propane
NGO Propane is a propane distribution cooperative that serves over 4,000 members/consumers 
in 8 counties.   In 1998, NGO Propane was formed and became one of the first metered propane 
services in Ohio, thus allowing the Member to pay only for the propane consumed each month.  
Each year, NGO Propane experiences record growth.  Propane storage facilities were added in 
Fairfield and Knox counties to accommodate member growth.  This also helps during inclement 
weather when road conditions may deteriorate.  Recently, NGO Propane has developed their own 
Member billing system to improve account information access and response to Member  inquiries.  
NGO Propane continually follows propane pricing markets to secure pricing and supply for the 
heating season.  

NGO Transmission, Inc.  (NGOT)
The newest “Cooperative” in the Energy Cooperative Family is NGO Transmission, 
Inc. NGOT received a certificate of authorization from the Federal Energy Regulatory 

Commission on October 27, 2003, to become the State of Ohio’s newest gas transmission 
company. By segregating the transmission and storage facilities, the FERC approved rate structure 
permits cost recovery from the proper customer group.

Essentially, NGOT will provide gas transportation services and underground gas storage services 
to the affiliates National, Producers Gas Sales and NGO Development. The primary mission of 
NGOT is to provide firm gas delivery service to retail consumers of National who, as Cooperative 
Members, indirectly own NGOT. A secondary mission is to facilitate the sale of gas supply to large-
volume consumers through the marketing efforts of Producers and NGO Development. NGOT 
also creates transportation opportunities for other qualifying gas shippers within Ohio.  NGOT 
operates over 171 miles of transmission pipelines and 3 gas storage fields.



What is a Cooperative?
A cooperative can be called an enterprise, business or an association, and all are correct.  
There are many definitions of cooperatives, but central to them all are the ideas of 
member ownership, member control and member benefit.  Perhaps the simplest 
definition is as follows:

A cooperative enterprise is one which belongs to the people who use its services; the 
members/owners control its operations; it is operated on a not-for-profit basis; and its 
gains are distributed to the members in proportion to their participation.

A cooperative is owned and controlled by the people who use it.  It exists for the 
members’ benefit.  Its members have a voice in how the cooperative is operated, 
and they share this voice equally.  But the best thing about the cooperative is that 
it belongs to them!

Board of Directors
A big advantage of being a cooperative member is that you participate in the election of 
your Board of Directors.  This local control gives you a voice in how your cooperative 
is operated.  Directors are elected each year at the Annual Meeting.  The Energy 
Cooperative operates with 9 directors, and the directors serve 3-year terms.
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The Seven  Cooperative Principles
1. Voluntary And Open Membership
Cooperatives are voluntary organizations, open to all persons able to use their services 
and willing to accept the responsibilities of membership, without gender, social, racial, 
political, or religious discrimination.

2. Democratic Member Control
Cooperatives are democratic organizations controlled by their members, who actively 
participate in setting their policies and making decisions.  Men and women serving as 
elected representatives are accountable to the membership.  In primary cooperatives, 

members have equal voting rights – one member, one vote – and cooperatives at 
other levels are organized in a democratic manner.

3. Members’ Economic Participation
Members contribute equally to, and

democratically control, the capital of their cooperative.  
At least part of that capital is usually the common 
property of the cooperative.  They usually receive 
limited compensation, if any, on capital subscribed as a 
condition of membership. Members allocate surpluses 
for any or all of the following purposes:  developing 
the cooperative, possibly by setting up reserves, part 
of which at least would be indivisible; benefiting 
members in proportion to their transactions with the 
cooperative; and supporting other activities approved 
by the membership.
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4. Autonomy And Independence
Cooperatives are autonomous, self-help organizations controlled by their members.  If 
they enter into agreements with other organizations, including governments, or raise 
capital from external sources, they do so on terms that ensure democratic control by 
their members and maintain their cooperative autonomy.

5. Education, Training And Information
Cooperatives provide education and training for their members, elected representatives, 
managers and employees so they can contribute effectively to the development 
of their cooperatives.  They inform the general public – particularly young people 
and opinion leaders – about the nature and benefits of cooperation.

6.  Cooperation Among Cooperatives
Cooperatives serve their members most effectively 
and strengthen the cooperative movement by 
working together through local, national, regional and 
international structures.

7.  Concern For Community
While focusing on members needs, cooperatives work 
for sustainable development of their communities 
through policies accepted by their members.



What is Touchstone Energy®?
Four values are the foundation of every Touchstone Energy® cooperative’s 
service to its members.  It’s how Touchstone Energy® cooperatives put 
their slogan – “the power of human connections” — into action and earn 
the trust of millions of people, every day.

Innovation
Touchstone Energy® cooperatives 
offer new solutions and state-of-the 
art technology to meet members’ 
needs.

• Online energy audits, the Touchstone 
Energy® Home Program and other 
energy information programs help 
residential and business consumers save money.

• Touchstone Energy® helps cooperatives and business customers get leading 
edge information and forge stronger working relationships through conferences, 
publications and advisory councils.

Accountability
Since consumers own cooperatives, together, they chart the course for the business.
• Every member has an equal voice in running the enterprise.  Unlike an investor owned 

utility, in which the investor with the most shares has the most clout, cooperative 
business is conducted through a locally elected board of directors and an annual 
meeting where policy is proposed and voted on by members, each having one vote.
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• Cooperatives are small enough to listen 
and close enough to notice the needs of 
a single member.

• Each cooperative employee is committed 
to higher standards of member 
satisfaction.  Touchstone Energy’s ongoing 
training helps them achieve that goal.

Integrity
The cooperative business model always puts members first.
Not-for-profit cooperatives deliver energy to their members at the cost of service.  
In contracts, investor-owned utilities typically distribute their profits to investors 
across the nation or even the world – not necessarily to those they serve.

Commitment to Community
Cooperatives put time, money and expertise to 
work building the local economy and strengthening 
relationships with consumer-owners.  Across the nation, 
Touchstone Energy® cooperatives improve their members’ 
quality of life by:

• Taking a leadership role and investing in community and 
economic development projects.

• Educating students about safety and the environment.
• Generously donating time and energy for charities, 

volunteering in state parks and more.
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Mission Statement
“The Energy Cooperative is committed to providing safe and reliable energy to our 
members/owners with highly-responsive service, consistent with Cooperative Principles.”

Vision Statement 
“That our members/owners truly benefit from their 
membership in The Energy Cooperative, by receiving 
safe reliable energy and highly-responsive service at 
fair and reasonable prices. And that the communities 
we serve are enhanced due to our presence.”

Value Statement 
Business – Operate the day-to-day business with honesty, integrity and 
professionalism with concern for the overall well-being of the members and employees.

Members – While promoting the Cooperative Principles, we are committed to values 
such as democratic control, local leadership, respect for members, and strive to 
provide service that enhance our members’ lives.

Employees – To provide fair, honest and equal treatment with a commitment 
to training, education and opportunity for advancement in a safe and secure 
environment.

Community – While providing energy in our community, we strive to deepen our 
commitment in our core values – such as honesty, integrity, safety and security – 
qualities we believe are essential to enhancing the quality of life and social and 
economic well-being of the community.
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Commitment to Community
Since our inception, The Energy Cooperative has played a central role in the economic 
and civil life of Central Ohio.  Through direct contributions, in-kind donations and many 
hours of volunteered employee time, we strive to enrich those we serve.

Safety Demonstrations

We’ll teach your class or group about the dangers of electricity, natural gas and 
propane.  This program is good for children and adults.

Annual Scholarship Program

If your son or daughter is a high school senior, they may be eligible to participate in our 
Scholarship Program.    

Annual Youth Tour

If your son or daughter is a high school sophomore or junior, they may be eligible to 
participate in the Youth Tour to Washington, DC in June.
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If you smell gas
Natural gas in its original state is odorless, The Energy Cooperative adds an organic 
compound called mercaptan before the gas is delivered to our community. The 
compound has a distinctive smell like rotten eggs to alert you to the presence of natural 
gas escaping in or around your home. 

The source of a gas odor could be inside your home from a leak in your house line or 
appliance connection. It could also be outside from leaks in a service or main line 
that could come into your home through foundation walls or drain lines. 

For your safety, it’s important to know what to do if you smell this distinctive 
odor and to practice emergency plans. If you smell an odor of gas: 

1. Leave the building immediately. Don’t light matches, touch electrical switches 
or use the phone. 

2. Call The Energy Cooperative 800/255-6815 from a nearby phone. Our 
employees are on call 24 hours a day to respond to emergencies. 

3. Plan to meet our service person or provide access to your home to inspect your 
equipment and check for the source of the odor. 
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Electric Safety Tips
Protect yourself – stay at least 10 feet away
Keep at least 10 feet away from pole-to-pole power lines at all times.  Power lines are not 
insulated in the same way as your household wiring.  That’s why they’re mounted well 
out of harm’s reach or buried in the ground, as the National Electric Safety Code requires.

Avoid underground lines too!  Find out where power lines and other utilities are buried 
before you install a fence, deck, mailbox or lamppost.  When you excavate, state 
law requires that you call OUPS (Ohio Utilities Protection Service) at least 48 
hours in advance.  A simple phone call to 811 is all it takes.  For more information 
on OUPS, visit their website at www.OUPS.org.

If you are planning to trim trees, we strongly urge you to consult a professional tree 
trimming service.  Each year, a number of power lines fall because a well-meaning 
homeowner has dropped a tree or limb on a power line.  And each year, a number of 
amateur tree trimmers are seriously or fatally injured because they or the tree limb they 
are in contact with touched a power line.

Caution – Downed Wires
Our power lines and equipment are built to meet rigid state and national safety 
standards and are safe under normal conditions.  But when high winds, heavy icing 
conditions or severe storms hit, power lines can come down.  NEVER TOUCH A 
DOWNED POWER LINE, or anything it is in contact with – even if there are no sparks.  A 
live wire may whip or sweep through a wide area looking for a ground.  A ground is the 
earth or something touching the earth, like a fence, puddle or even a tree.  A live wire 
that has already found a ground may lie silent but be equally deadly.  Call us immediately 
at 888/535-5732 if you see a downed wire.
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Propane Safety Tips
General Tips
To readily recognize a leak, know what propane smells like – some people say it smells 
like “rotten eggs.”  Propane leak detectors, similar to carbon monoxide detectors, are available. 

If you smell a leak, immediately evacuate everyone from the building and call The Energy 
Cooperative at 800/255-6815 (24 hours a day) or the fire department from your 
neighbor’s phone. DO NOT remain in the building, use the telephone or light switches or try 

to determine the source of the leak by yourself.

Be aware of where gas service lines are located, especially when working in your yard. 
Water can damage the internal safety mechanism in the gas controls of an appliance. If 
you suspect that your appliance gas controls may have gotten wet (because of flooding, 

for example), have a trained technician replace them immediately.

Heating Appliances
All furnaces can collect lint and dirt and should be cleaned regularly. Contact your heating 
contractor for information on proper cleaning, and follow the manufacturer’s instructions.

Water Heaters
Drain your tank periodically (until water runs clean - usually 2 to 3 gallons) to get rid of sediment 
buildup on the bottom of the tank.

Ranges
Have your unit serviced if the burner flame is not blue. The blue flame indicates complete 
combustion. A yellow flame means air inlets are clogged or burners need adjustment. Contact 
your heating contractor or appliance repairman immediately. Do not cover the oven bottom 
with foil - it can restrict air circulation.  Never use gas ranges for home heating.

Remember – “If you smell gas, don’t light it. If you can’t light it, don’t fight it.”
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Peak Alert!
Our members may hear from time to time our “PEAK ALERT” announcements on various radio 
stations or receive notification through Facebook and Twitter. Peak Alerts are not a notice of 
a power shortage, they are simply a load management effort used to reduce the demand for 
electricity and keep your cost of power as low as possible. By keeping high electrical demand 
levels to a minimum, our cooperative members reap the benefit, in the form of a lower cost of 
power.

A Peak Alert occurs when The Energy Cooperative is extremely close to demanding more 
electric power than we’ve ever used before. Your cooperative pays for power based on 
the total number of kilowatt hours of electricity we use, AND the largest demand for 
electric power during any one-hour increment. If we set a new “peak demand,” it can 
mean we have to pay thousands of dollars more throughout the rest of the year. And that 
means higher electric rates for you, our electric members.

Although Peak Alerts are announced on local radio stations, you don’t have to hear a peak alert 
message to be able to help. Peak Alerts are likely to occur Monday – Friday from 2:00 p.m. until 
6:00 p.m. on days that are extremely hot and humid. So when you experience those severely 
extreme weather days, find small ways to lower your electricity such as:

• Raise your thermostat by just a few degrees in the summer.
• Turn off lights and appliances you aren’t using. (It’s a waste of energy and your money.)
• Delay doing laundry or running the dishwasher until later in the evening.
• Take advantage of using the outdoor grill to keep cooking heat outside. 

By working together, we can curve the demand for electric power. This teamwork is a win-win 
for the membership and the cooperative, as the cooperative consistently works towards the goal 
of keeping the cost of power as low as possible.
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Annual Meeting
 Attend The Energy Cooperative (TEC) Annual Meeting so  you can have the 
opportunity to learn more about what being part of a Cooperative is all about.  Join 
fellow members, directors, and employees at the Annual Meeting held in May of each 
year.  
 You will enjoy an evening chocked full of information about the progress of 

your Cooperative. This is an opportunity to meet other members, directors, and 
your management staff.  Entertainment is provided, followed by a short business 
meeting.
 
Watch for the announcement of the date, time, and location to be included with 

your monthly electric bill and the bi-monthly newsletter.
 
So please join us, your Directors, employees and other TEC members for a fun and 
informative Annual Meeting.
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Call before you dig 
One call before you dig alerts all utilities.
If you are planning a landscaping or construction project around your home, call the 
Ohio Utility Protection Service (OUPS) 48 hours before you start to dig at:

811 
Your call will alert The Energy Cooperative (TEC) and other utilities of your 
excavation plans, and will give us an opportunity to notify you or mark the 
approximate location of underground utility lines on your property.

This free service can help protect you from personal injury, or property damage, and 
prevents interruption of your TEC and other utility services.  For more information, visit 
their website at: www.oups.org

REMEMBER:  Be Safe – Call Before You Dig.



     20

www.theenergycoop.com  

There is a lot of valuable information on our website including:

 • Energy Saving Tips
 • Residential Energy Calculator

 • Kids Corner (Not Just for Kids)
 • Frequently Asked Questions
 • Board of Directors
 • Board of Directors’ District Maps
 • New Construction Information

 • Round-Up
 • Pay/View your Bill On-line
 • Articles of Incorporation and Code of Regulations

We are working to make our website more interactive and timely. We encourage you to 
check back regularly, and we welcome your feedback.

Survey us at www.energycoopcares.com



The Energy Cooperative
1500 Granville Road

P.O. Box 4970
Newark, OH  43058

800/255-6815

www.theenergycoop.com   




