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       t The Energy Cooperative (TEC) 
we start planning for our most 
popular event months in advance. 
It’s an event that draws thousands 
to The Works: Ohio Center for His-
tory Art & Technology for a day full 
of games, magicians, carriage rides, 
crafts and pony rides. Plus, there’s 
lots of great food and musical  
entertainment too.

If you haven’t attended yet, make plans for TEC’s annual 
Kids Day on Sunday, June 28th from noon to 4:00 p.m., 
where members enjoy spending the day at The Works 
with their families. Each year I’m asked why a utility com-
pany would want to provide such a large event, for free.
The answer is simple; we are owned by our members 
and abide by the seven cooperative principles. The 
seventh is commitment to community, which is exactly 
what Kids Day embodies. We are committed to you, our 
members, not only to provide safe, reliable and afford-
able energy, but also to add value to your communities 
and make them better.

Kids Day also serves as an outreach to our youth. By 
investing in our youth, we are investing in the future of 

our communities. At some point the children who attend 
Kids Day will grow up to be business and homeowners. 
They will be future members of the cooperative. Kids 
Day is an opportunity to educate them about the coop-
erative difference and what being a cooperative member 
really means.

Visit with us this summer
I hope you had the opportunity to join us recently at 
Earth & Energy Day, another large event provided by The 
Energy Cooperative. The day was geared toward educat-
ing our members about earth science, energy efficiency, 
trees, nature, conservation and recycling. I’d like to thank 
the many community partners and the employees of The 
Energy Cooperative who volunteered their time to help 
make this event a great success.

Throughout this summer, you will see us at many other 
events. We will be at The Perry County, Knox County and 
Muskingum County Fairs providing free hot dogs and 
water for the 4-H participants. Many of our employees 
will be involved with fund-raising events, and we will 
also participate in Licking Memorial Health Systems’ 5K  
Walk/Run.

We have had a busy spring, and we have a busy summer 
ahead, supporting our community. I hope you can join 
us for Kids Day with your family. We look forward to the 
opportunity to show you the cooperative difference and 
also, to simply say “thanks” for being a member of The 
Energy Cooperative.

PRESIDENT'S MESSAGE COMMITMENT TO COMMUNITY
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

A

THE ENERGY COOPERATIVE
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The Energy Cooperative Times is the official 
publication of The Energy Cooperative.  

With a circulation of over 62,000,  
it is the bi-monthly communication link  

between The Energy Cooperative based in  
Newark, Ohio and its members.

Cooperative members – please report any 
change of address or phone number  

to us at (800) 255-6815 or  
feedback@theenergycoop.com.

Todd Ware
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Right photo: 
Energy Coopera-
tive members were 
recently invited 
to attend Earth 
& Energy Day, 
a celebration of 
energy, earth 
sciences, nature, 
trees, animals and 
going green.

Left photo: Forest 
Rose, Electric Op-
erations Manager 
leads children on 
pony rides during 
The Energy Coop-
erative's Kids Day, 
an event held in 
appreciation of our 
members and their 
families.



        orking on electric lines has  
always been serious business, but 
in the early years of the 20th cen-
tury, it could be downright scary.  
A lack of standards and safety pro-
tocols led to far too many injuries 
and fatalities in the industry. Some-
thing had to be done. In August 
1914, the U.S. government’s Nation-
al Bureau of Standards, under the 

direction of Congress, established 
the National Electrical Safety Code (NESC).  

A century later, in a very different world, the code still 
plays a critical role in electrical system safety with 
standards that have been widely adopted across the 
United States and here at The Energy Cooperative. 

NESC standards first addressed the safety of electric 
workers, but since have expanded to include nearly 
all facets of the industry. Today our electric system 
is being challenged to do things that it was not 
designed to do when it was first built. With an ever-
changing electric grid which now includes wind, so-
lar and distributed generation, it is more important 
than ever to focus on safety. Our member-consum-
ers expect our electrical system to be reliable, cost 
effective, and as safe as possible. As an employer, 
we also want to ensure our employees are safe 
from injury or harm.

As the electric operations of The Energy Coopera-
tive celebrates its 79th anniversary we continue 
to take a very close look at our safety standards, 
making revisions with an eye toward the future. 

Some of the conditions and methods used in the infancy 
of our cooperative could never be accepted today. By 
participating in RESAP (Rural Electric Safety Achievement 
Program) and by adhering to NESC standards, we aim to 
continually improve our standard of safety.

May is National Electrical Safety Month so I thought it 
would be a good time to reflect on our electric safety  
history. Since the early days of our rural cooperative,  
I can proudly say we have had an outstanding safety 
record. I am also proud that we have come a long way.

W 

SAFETY FIRST   WE'VE COME A LONG WAY
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

Connie Hogue

Right photo: Linemen with The Energy Cooperative (LRE) stringing conductor on 
a switching structure, circa 1955. Lower left photo: A lineman with The Energy 

Cooperative today makes repairs while using much safer equipment, improved 
personal protective gear and safer work procedures.  

SAFETY...
We’re Raising the Bar 
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       lthough thunderstorms occur 
year round, they are most prevalent 
in Ohio during the spring and sum-
mer months. Thunderstorms can 
produce damaging winds, deadly 
lightning, large hail, flash flooding 
and tornadoes. In the aftermath, 
we are often left with damage to 
our electric system resulting in 
power outages.

Disasters, whether caused by nature, accidents or hostile 
acts, exact an enormous cost, both in economic and 
human terms. Cooperatives, like The Energy Cooperative 
(TEC) have a unique and effective approach to emer-
gency management and disaster recovery: mutual as-
sistance, also known as mutual aid. Following a disaster, 
co-ops will rapidly deploy support staff and equipment 
to emergency and recovery zones to assist sister co-ops.

Because the national network of transmission and dis-
tribution infrastructure owned by electric cooperatives 
has been built to federal standards, line crews from any 
cooperative in America can arrive on the scene with the 
necessary knowledge of the system’s engineering, ready 
to provide emergency support.

We work closely with other first responders, state and 
local government officials and the Federal Emergency 
Management Agency (FEMA) to ensure an effective and 
coordinated response in the event of an emergency.

As not-for-profit organizations, cooperatives are eligible 
for financial assistance from FEMA. This money can fund 
a major portion of the cost of emergency work to restore 

power and the cost 
of repairing, restor-
ing, rebuilding or 
replacing damaged 
facilities.

This system gives 
electric coopera-
tives the ability to 
respond effectively 
and quickly in times 
of crisis and protects 
the financial interests 
of the cooperative members as the same time.

As budgets tighten, however, securing FEMA reimburse-
ments has become more difficult. Following Superstorm 
Sandy, Congress changed the rules: FEMA now allocates 
funds for rebuilding based on an estimate of costs, not 
on the actual cost. If the estimate is higher than the 
actual cost, the excess funds must be used for FEMA-
approved projects. But if the estimate is low, the co-op 
must pay the difference.

Electric cooperatives across the country learn from di-
sasters. We learn how to protect our systems better, and 
how to become more resilient. When it comes to resilien-
cy, we have a good story to tell. We serve our member-
owners in some of the most rural and rugged terrain in 
the country. And we have learned how to restore power 
in extremely difficult circumstances. While I know better 
than to make any predictions about what Mother Nature 
has in store for us, I believe these lessons will help us the 
next time disaster strikes. 

A

Pat McGonagle

FINANCIAL UPDATE  EFFECTIVELY RESPONDING TO DISASTERS
BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER

The Energy Cooperative recently dispatched linemen 
to Harrison Rural Electrification in West Virginia to 

provide mutual aid. Harrison suffered damage  
to their electric system due to ice and wind.

       s spring arrives, The Energy 
Cooperative’s (TEC) natural gas 
crews are out assessing any needed 
maintenance or replacement of 
main lines, service lines, and the 
risers leading to your meter. Main 
lines, which often run along the 
road near your home or business, 
deliver gas to your service lines.  
The riser connects your service line 
to the natural gas meter.

Safety and reliability are TEC’s most important priorities.  
TEC’s pipeline inspectors survey the natural gas lines to 

help ensure they are safe. Additionally, over the last sev-
eral years, TEC has been working hard to replace older 
main lines, service lines, and certain types of risers.

TEC is systematically replacing certain types of risers that 
have been identified by the Public Utilities Commission 
as potentially prone to develop a leak. Although these 
risers are owned by the property owner, TEC is replacing 
these risers with no installation cost to the member. If 
your riser is selected to be replaced, you should receive 
notification by letter, phone message, and a door tag.  
Gas service will be shut off during replacement, and a 
relight will be promptly scheduled to restore gas ser-
vice to the property. For more information about riser 

A

Dan McVey

GAS NOTICE  SPRING TIME BRINGS NATURAL GAS LINE MAINTENANCE
BY DAN MCVEY, VP/COO OF GAS OPERATIONS
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      ove it or hate it, technology 
plays an increasingly larger part 
in our everyday lives. I completely 
understand that there are those 
who don’t care for it, nor see the 
need for change. Personally, I’m 
always intrigued by the latest and 
greatest new gadget that comes 
out. I also recognize that with every 
new advance in technology there 
is an added cost associated with it. 

The board of directors and management at The Energy 
Cooperative (TEC) continually struggle with this issue.

Whether it is monitoring electricity or gas supply and us-
age, switching electrical circuits or adjusting gas valves, 
dispatching crews to outages or even answering mem-
ber’s questions, technology is changing the way your 
cooperative operates. Cost is a major component in the 
decision making process and greatly affects how quickly 
a cooperative can implement a new technology. Another 
component in the decision making process is the benefit 
it offers, not only to the cooperative, but to the member. 
Computers and tablets are becoming common place in 
service vehicles now as a way to more efficiently dis-
patch crews to jobs and outages. These mobile devices 
provide up-to-date information and interactive maps 
that allow workers to increase efficiency and decrease 
down time. They allow work crews to visualize problems 
and be better prepared.

A recent tech-
nology TEC has 
made available 
for members to 
use is the Smar-
tHub App. The 
SmartHub App 
can be used on 
smartphones, 
tablets and your 
home comput-
er. It is a mobile 
and web based 
application that allows the member to monitor energy 
use, view or change account information, make pay-
ments in a secure environment, report outages and even 
ask service related questions. SmartHub is available for 
all electric, natural gas and propane members. I person-
ally use the app to view and track the history of energy 
usage at my home and livestock facility. I have also 
used it to report an outage, and even asked a service 
related question. When an inquiry like mine is submitted 
through the app, it is delivered to TEC’s Member Services 
just like a phone call, and is promptly answered by email. 
If you haven’t tried it yet, I urge you to check it out.

Technology is changing as fast as the seasons change. 
With each change comes questions that must be 
discussed and answered. As a member you can rest 
assured that the directors, management and employ-
ees at TEC are taking the necessary steps to evaluate 
technology that benefits the members and the coop-
erative as a whole.

L

Tom Graham

DIRECTOR'S CORNER   BALANCING NEW TECHNOLOGY AND COST
BY TOM GRAHAM, BOARD DIRECTOR, DISTRICT 9, CCD

Dave Shepphard monitors gas pressure in the  
The Energy Cooperative's Control Center.

Pictured: Energy Cooperative gas crews make upgrades and install new gas lines.

replacement, please see our website at www.theenergy-
coop.com>Gas>Gas Line Replacement. You can also find 
informative videos on these procedures there.

Maintenance or replacement of the main lines, service 
lines, and risers may require digging in your yard. If this 
occurs, TEC will do its best to reclaim the ground to its 
original condition. However, any restoration of landscap-
ing or hard surfaces surrounding service lines or risers is 
the responsibility of the property owner.

TEC will continue to work hard to maintain and replace, 
as necessary, mainlines, service lines, and risers to keep 
your natural gas service safe and reliable. So keep an eye 
out in your neighborhood this spring, summer and fall 
for TEC crews and contractors. If you have any questions 
regarding gas line repair or replacement, please call our 
Member Service Department at (800) 255-6815.



MEMBER SPOTLIGHT    AMERICAN RED CROSS OF EAST & SOUTH CENTRAL OHIO
BY ANDREA KUBIK, COMMUNICATIONS MANAGER

       e can’t control the storms in life – the force of a  
tornado or the devastation of a house fire. But we can 
control how we prepare for and respond to such events. 
That is how the American Red Cross of East & South  
Central Ohio (ARCESCO Chapter) helps.

Based at 143 South 30th Street in Newark, the local 
ARCESCO Chapter has been serving the residents of 
Licking, Knox, Fairfield, Hocking, Pickaway, Ross and 
Fayette Counties since May of 1917, shortly after the Red 
Cross’ national Congressional Charter was signed. Initial 
services were in support of members and families of 
the United States Military. Soon after, the American Red 
Cross began providing emergency services to help those 
impacted by local disasters such as floods, house fires 
and severe weather.

“Everyone in the community expects Red Cross volun-
teers to show up in a crisis,” said Rod Cook, Executive 
Director of the ARCESCO Chapter. “Whether it’s a single 
house fire or a global conflict, we respond with food, 

shelter and care. Our staff of 5 employees and 636  
volunteers constantly prepare for emergencies with 
training and practical action plans.”

In support of the U.S. Military during WWII, the  
American Red Cross developed its Blood Services Pro-
gram. To this day, the Central Ohio Blood Region, which 
includes the ARCESCO Chapter, continues to ensure that 
life-saving blood is available to hospitals throughout 
Central Ohio. The American Red Cross collects blood 
every day from donors to ensure a safe supply of blood 
when it’s needed. Unbeknownst to many, the national 
network of American Red Cross chapters provides half  
of the nation’s blood supply.

In the 1940’s, the American Red Cross began training 
the public in critical life-saving skills including CPR and 
First Aid. Along with providing that training, other critical 
services the Red Cross provides are shelter, warm meals, 
clothing and counseling after a disaster. They serve as 
the communication link between military members and 
their families. They are able to relay urgent messages  
between U.S. service members and their families 
through a global communication network.

“The Red Cross is the world’s largest humanitarian 
network but it would not exist without its many dedi-
cated volunteers and staff,” said Cook. “Many folks do 
not realize we receive no government funding and our 
work is funded entirely by generous donations from our 
community. We have a strong community to support us 
which includes The Energy Cooperative, and we are truly 
proud and grateful for that.”

The ARCESCO 
Chapter volun-
teers prepare 
to complete 
Home Fire 
Campaign 
canvass-
ing with the 
Johnstown Fire 
Department.

Pictured below: The American Red Cross of East and South Central Ohio Headquarters, which is a natu-
ral gas member of The Energy Cooperative, is  located on 30th Street in Newark. Inset photo: Children 
participate in AMIGO which is an Annual Miniature Indoor Golf Open intended to raise funds for the 
local chapter.
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To learn more about ARCESCO, visit http://www.redcross.org/local/oh/newark

W



EMPLOYEE SPOTLIGHT   EMPLOYEES RAISE BIG MONEY
SUPPORTING BIG BROTHERS BIG SISTERS AND UNITED WAY

     he Energy Cooperative recently participated in the annual Big Broth-
ers Big Sisters of Licking & Perry Counties Bowl for Kids Fund-raiser at 
Park Lanes in Heath. For the third year in a row, The Energy Cooperative 
earned top fund-raising honors as an organization.

In the corporate category, with a company GOLD sponsorship and six, 
five-man teams participating, The Energy Cooperative raised an amaz-
ing $15,697, which is over $5,000 more than raised last year! The top 
fund raising team was the "Lightning Bolts," consisting of Gary Glover, 
Josh Filler, Dean Ogle, Kevin Walker and Brad Warner and who were 
just shy of $3,000. Gary Baker was also recognized during the event 
for having the most cash and checks among first shift bowlers. Great 
things happen when we work together. Way to go Energy Co-op!

T

Employees of The Energy Cooperative raised $15,697 during the Big Brothers Big Sisters of Licking and Perry Counties Bowl for Kids Fund-raiser.  

And much more...                                                                  Each year the United Way of Licking County recognizes individuals and orga-
nizations who show outstanding leadership in their company's United Way campaign in the categories of small 
employer (under 150 employees), medium employer (151-499 employees), and large employer (500 or more 
employees). The Energy Cooperative recently received recognition for it's employee participation in supporting 
the United Way program. 

Pictured below: Connie Hogue, Director of Human 
Resources & Safety and also a board member of 

BBBS is presented a recognition plaque by Jennifer 
Utrevis, Executive Director of Big Brother Big 

Sisters of Licking & Perry Counties.

Pictured below: The Lightning Bolts were the top BBBS fund 
raising team from The Energy Cooperative. From left to right 

are Brad Warner, Josh Filler, Gary Glover, Kevin Walker and  
Seamus Mulligan. Dean Ogle is not pictured.

Pictured below: From left to right, Trent Shepherd, 
Travis Green, Eric Kirkbride, Gary Baker and Travis 
Lee. Gary Baker was recognized during the BBBS  

event for raising the most cash and checks.

Award presented to The Energy Cooperative for  
participation and support of United Way. 
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      olar heat absorbed through  
windows and roofs makes your 
air conditioner work harder and 
gobble up more energy. But incor-
porating shading concepts into 
your landscape design can help 
reduce this solar heat gain–and 
your cooling costs.

Shading from trees can reduce sur-
rounding air temperatures as much 

as 9°F. Because cool air settles near the ground, air tem-
peratures directly under trees can be as much as 25°F 
cooler than air temperatures above nearby blacktop.

Trees can be selected with appropriate sizes, densities, 
and shapes for almost any shading application. To block 
solar heat in the summer but allow much of it in during 
winter, plant deciduous trees. To provide continuous 
shade or block heavy winds, use dense evergreen trees 
or shrubs.

Deciduous trees with high, spreading crowns (leaves and 
branches) should be planted on the south side of your 
home to provide maximum summertime roof shading. 
Trees with crowns lower to the ground are more appro-
priate to the west, where shade is needed from lower af-
ternoon sun angles. Trees should not be planted on the 
southern sides of solar-heated homes in cold climates 
because branches will block some winter sun.

Although a slow-growing tree may take many years be-
fore it shades your roof, it will generally live longer than 

a fast-growing tree. Also, because slow-growing trees 
often have deeper roots and stronger branches, they  
are less prone to breakage by windstorms or heavy snow 
loads. Slow-growing trees can also be more drought 
resistant than fast-growing trees.

A 6-foot to 8-foot deciduous tree planted near your 
home will begin shading windows the first year. Depend-
ing on the species, the tree will shade the roof in five to 
10 years. If you have an air conditioner, shading the unit 
can increase its efficiency by as much as 10 percent.
Trees, shrubs, and groundcover plants can also shade  
the ground and pavement around the home. This re-
duces heat radiation and cools the air before it reaches 
your home’s walls and windows. Use a large bush or row 
of shrubs to shade a patio or driveway. Plant a hedge 
to shade a sidewalk. Build a trellis for climbing vines to 
shade a patio area.

Vines can also shade walls during their first growing  
season. A lattice or trellis with climbing vines, or a 
planter box with trailing vines, shades a home’s perim-
eter while admitting cooling breezes to the shaded area.

Shrubs planted close to the house will fill in rapidly and 
begin shading walls and windows within a few years. 
However, avoid allowing dense foliage to grow imme-
diately next to a home, since the resulting humidity will 
create maintenance-related problems. Well-landscaped 
homes in wet areas allow winds to flow around the 
home, keeping surrounding soil reasonably dry.

ASK YOUR ENERGY ADVISOR    SHADY LANDSCAPING FOR ENERGY EFFICIENCY
BY RAY CROCK, TEC ENERGY ADVISOR

S

Ray Crock
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Landscaping doesn’t only add beauty to your home, but it can also 
improve your home’s comfort and lower your energy bills.

On average, a well-designed 
landscape saves enough energy 

to pay for itself in less than

Top 3 Landscaping Strategies by Climate

A microclimate is an area 
where the climate differs from 
the surrounding area. It can be 
as small as a few square feet or 
as large as a few square miles. 

A microclimate impacts the 
type of plants that can grow in 

your landscape.

Landscaping for Shade

Planting Tips

Shading is the most 
cost-effective way to 
reduce solar heat gain 
in your home and cut 
air conditioning costs. 
To effectively shade 
your home, you need to 
know the size, shape 
and location of the 
shadow that your 
shading device casts. 

Landscaping 
for Windbreaks

A windbreak reduces heating costs by lowering the wind chill 
near your home. It also creates dead air space that insulates 
your home in the summer and winter.

Landscaping for Water Conservation

Temperate Region

Take advantage of the sun’s 
warming effect in the winter. 

Shade your home from the hot 
summer sun. 

Deflect winter winds with 
windbreaks on the north and 

northwest sides of your house.

Hot-Arid Region

Provide shade to cool 
your home’s walls, 
windows and roof.

Naturally cool your home 
with summer winds.

Cool the air around your 
home with plants.

Hot-Humid Region

Channel summer breezes 
toward your home to cool it.

Use trees to shade your home 
in the summer but allow the sun 

to warm it in the winter.

Avoid locating planting beds 
that require frequent watering 

close to your home.

Cool Region

Use dense windbreaks to 
protect the home from cold 

winter winds.

Ensure the winter sun reaches 
south-facing windows.

Shade the south and west sides 
of your home from the summer 

sun, if summer heat is a problem.

What’s the difference?

Deciduous vs. Evergreen.

Plant a 6-8 foot deciduous tree near your home, and it will 

start shading your windows in the first year. Depending on the 

species and the home, it will shade the roof in 5-10 years.

 Windbreaks to the north, west and east of houses cut 
fuel consumption by an average of 40 percent, 

according to a study in South Dakota.

Lower 
maintenance

Reduce 
your water 

use

Cut your 
heating and 
cooling costs

Protect your 
home from cold 
winter wind and 
hot summer sun

Help lower 
noise and air 

pollution

allowing you to 
better deal 
with water 

restrictions!

8 YEARS.

The landscaping strategies you use depend on where 

you live in the U.S. and your home’s microclimate.

What’s a
microclimate?

FACT: In tree-shaded 
neighborhoods, the summer 
daytime air temperature can 
be up to 6 degrees cooler 

than in treeless areas.

#DidYouKnow: A 
well-planned landscape 
can reduce an unshaded 
home’s air conditioning 
costs by 15-50 percent. 

50%

Deciduous trees 
block solar heat in 
the summer but 

let in sunlight 
during the winter.

 Evergreen 
trees and 

shrubs provide 
continuous 

shade.

Always group 
plants with 

similar water 
needs together.

Reduce the use of 
turf and use 

low-water-using 
types of turf grass.

Organize your turf 
grass in continuous 

patterns -- it's easier 
to maintain and uses 

less water.

Use mulch to keep 
plant roots cool, 

minimize 
evaporation and 

reduce weed growth.

Water in the morning 
when it is cooler and 

evaporation rates 
are low.

Aerate your soil -- it 
improves water flow 
to plants’ roots and 

reduces water runoff.

In the summer, raise your 
lawn mower cutting 
height -- longer grass 

blades help shade each 
other & retain more water.

#DidYouKnow:

Plant evergreen 
trees and shrubs to 

the north and 
northwest of your 
home to stop wind.

The distance 
between your home 

and windbreak should be 
two to fives times the 
height of the mature 

tree for maximum 
protection. 

Install a fence or 
wall in addition to 
evergreen trees to 

deflect the wind over 
your home. 

If snow tends to drift in 
your area, plant low 

shrubs on the windward 
side of the windbreak to 
trap snow before it blows 

next to your home.

Plant trees on either 
side of your house 
to direct cooling 
wind toward it in 

the summer.

Design your landscape to not only save energy but also conserve water.

Plant deciduous 
trees to the south 

of your home -- they 
can screen 70-90 

percent of the hot 
summer sun 

while allowing 
breezes through.

Plant trees with 
crowns lower to 
the ground on 
the west if you 
want to shade 

from lower, 
afternoon 

sun angles. 

Plant bushes, 
shrubs or 

climbing vines 
with a trellis 
to shade your 

patio area.

To cool air 
before it 

reaches your 
home, plant 
shrubs and 

groundcover 
plants. 

Energy Saver 101: Everything You Need to Know About

Maple leaves 
change color with 

the seasons

Camphor trees are 
evergreen trees that can 

grow up to 30 m tall.

Maple tree

Oak tree

Pine

Cypress
Camphor

OakOak

Hens and chicks is 
a type of succulent 
groundcover plant.

Oak tree

Sources: Energy Saver (www.energy.gov/energysaver), the Energy Department (http://www1.eere.energy.gov/library/pdfs/16632.pdf) and 
EPA WaterSense (http://www.epa.gov/watersense/outdoor/landscaping_tips.html). 

This is one
type of

lawn aerator

Landscaping doesn’t only add beauty to your home, but it can also 
improve your home’s comfort and lower your energy bills.

On average, a well-designed 
landscape saves enough energy 

to pay for itself in less than

Top 3 Landscaping Strategies by Climate

A microclimate is an area 
where the climate differs from 
the surrounding area. It can be 
as small as a few square feet or 
as large as a few square miles. 

A microclimate impacts the 
type of plants that can grow in 

your landscape.

Landscaping for Shade

Planting Tips

Shading is the most 
cost-effective way to 
reduce solar heat gain 
in your home and cut 
air conditioning costs. 
To effectively shade 
your home, you need to 
know the size, shape 
and location of the 
shadow that your 
shading device casts. 

Landscaping 
for Windbreaks

A windbreak reduces heating costs by lowering the wind chill 
near your home. It also creates dead air space that insulates 
your home in the summer and winter.

Landscaping for Water Conservation

Temperate Region

Take advantage of the sun’s 
warming effect in the winter. 

Shade your home from the hot 
summer sun. 

Deflect winter winds with 
windbreaks on the north and 

northwest sides of your house.

Hot-Arid Region

Provide shade to cool 
your home’s walls, 
windows and roof.

Naturally cool your home 
with summer winds.

Cool the air around your 
home with plants.

Hot-Humid Region

Channel summer breezes 
toward your home to cool it.

Use trees to shade your home 
in the summer but allow the sun 

to warm it in the winter.

Avoid locating planting beds 
that require frequent watering 

close to your home.

Cool Region

Use dense windbreaks to 
protect the home from cold 

winter winds.

Ensure the winter sun reaches 
south-facing windows.

Shade the south and west sides 
of your home from the summer 

sun, if summer heat is a problem.

What’s the difference?

Deciduous vs. Evergreen.

Plant a 6-8 foot deciduous tree near your home, and it will 

start shading your windows in the first year. Depending on the 

species and the home, it will shade the roof in 5-10 years.

 Windbreaks to the north, west and east of houses cut 
fuel consumption by an average of 40 percent, 

according to a study in South Dakota.

Lower 
maintenance

Reduce 
your water 

use

Cut your 
heating and 
cooling costs

Protect your 
home from cold 
winter wind and 
hot summer sun

Help lower 
noise and air 

pollution

allowing you to 
better deal 
with water 

restrictions!

8 YEARS.

The landscaping strategies you use depend on where 

you live in the U.S. and your home’s microclimate.

What’s a
microclimate?

FACT: In tree-shaded 
neighborhoods, the summer 
daytime air temperature can 
be up to 6 degrees cooler 

than in treeless areas.

#DidYouKnow: A 
well-planned landscape 
can reduce an unshaded 
home’s air conditioning 
costs by 15-50 percent. 

50%

Deciduous trees 
block solar heat in 
the summer but 

let in sunlight 
during the winter.

 Evergreen 
trees and 

shrubs provide 
continuous 

shade.

Always group 
plants with 

similar water 
needs together.

Reduce the use of 
turf and use 

low-water-using 
types of turf grass.

Organize your turf 
grass in continuous 

patterns -- it's easier 
to maintain and uses 

less water.

Use mulch to keep 
plant roots cool, 

minimize 
evaporation and 

reduce weed growth.

Water in the morning 
when it is cooler and 

evaporation rates 
are low.

Aerate your soil -- it 
improves water flow 
to plants’ roots and 

reduces water runoff.

In the summer, raise your 
lawn mower cutting 
height -- longer grass 

blades help shade each 
other & retain more water.

#DidYouKnow:

Plant evergreen 
trees and shrubs to 

the north and 
northwest of your 
home to stop wind.

The distance 
between your home 

and windbreak should be 
two to fives times the 
height of the mature 

tree for maximum 
protection. 

Install a fence or 
wall in addition to 
evergreen trees to 

deflect the wind over 
your home. 

If snow tends to drift in 
your area, plant low 

shrubs on the windward 
side of the windbreak to 
trap snow before it blows 

next to your home.

Plant trees on either 
side of your house 
to direct cooling 
wind toward it in 

the summer.

Design your landscape to not only save energy but also conserve water.

Plant deciduous 
trees to the south 

of your home -- they 
can screen 70-90 

percent of the hot 
summer sun 

while allowing 
breezes through.

Plant trees with 
crowns lower to 
the ground on 
the west if you 
want to shade 

from lower, 
afternoon 

sun angles. 

Plant bushes, 
shrubs or 

climbing vines 
with a trellis 
to shade your 

patio area.

To cool air 
before it 

reaches your 
home, plant 
shrubs and 

groundcover 
plants. 

Energy Saver 101: Everything You Need to Know About

Maple leaves 
change color with 

the seasons

Camphor trees are 
evergreen trees that can 

grow up to 30 m tall.

Maple tree

Oak tree

Pine

Cypress
Camphor

OakOak

Hens and chicks is 
a type of succulent 
groundcover plant.

Oak tree

Sources: Energy Saver (www.energy.gov/energysaver), the Energy Department (http://www1.eere.energy.gov/library/pdfs/16632.pdf) and 
EPA WaterSense (http://www.epa.gov/watersense/outdoor/landscaping_tips.html). 

This is one
type of

lawn aerator



MORE
When the weather gets hot, we head outdoors for sun and fun. Since 
May is National Electric Safety Month, keep in mind some of these tips 
to make sure everyone has a safe summer.

Water and electricity don’t mix
Summer is the season for swimming and boating, and awareness of 
electrical hazards around water can prevent deaths and injuries.  

Water and electricity don’t mix.
•  Sailboats often have masts of 30 feet or more, which are dangerous 

when they come into contact with overhead power lines. Look up as 
you get close to shore, and stay at least 10 feet away from overhead 
lines. Coming into contact with an energized power line can cause  
serious injury or lethal electric shock.

•  Use covers on outdoor power outlets, especially near swimming 
pools. Keep cords and electrical devices away from the water, and 
never handle electrical items before you’ve dried off.

•  Use a ground fault circuit interrupter (GFCI) to help prevent electrocu-
tions and electrical shock injuries. These devices interrupt the flow  
of power when they sense a surge. Portable GFCIs require no tools  
to install and are available at prices ranging from $12 to $30.

Lightning and storms
Lightning strikes are fatal in 10 percent of victims, and 70 percent 
suffer serious long-term effects, according to the National Weather 
Service. Because lightning can travel sideways for up to 10 miles,  
blue skies are not a sign of safety. If you hear thunder, take cover.

•  If weather conditions indicate a storm, stay inside—away from doors 
and windows—or seek shelter in a low-lying area away from trees 
and any metal, including sheds, clotheslines, poles, and fences.  
If you’re near water, stay as far away as possible.

• If you’re in a group, spread out—don’t stand close together.

•  Indoors, unplug electronics before the storm arrives, and don’t use 
corded phones. 

• Avoid plumbing—sinks, bathtubs, faucets.

•  If your home is flooded during a storm, don’t turn on appliances or 
electronics until given the okay by an electrician. If there’s laying 
water, don’t go inside. The water could be energized.

Working with large appliances
If your air conditioner goes out, keep a few things in mind before you 
start poking around. Large appliances, such as air conditioners, are 
responsible for almost 20 percent of consumer-product electrocutions 
each year. 

•  Understand your electrical system—know which fuse or circuit 
breaker controls each switch, light, and outlet.

•  Make sure circuits are turned off before starting work and take  
measures to ensure they’re not turned back on while working.

•  Use a circuit tester—always test before you touch.
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Landscaping doesn’t only add beauty to your home, but it can also 
improve your home’s comfort and lower your energy bills.

On average, a well-designed 
landscape saves enough energy 

to pay for itself in less than

Top 3 Landscaping Strategies by Climate

A microclimate is an area 
where the climate differs from 
the surrounding area. It can be 
as small as a few square feet or 
as large as a few square miles. 

A microclimate impacts the 
type of plants that can grow in 

your landscape.

Landscaping for Shade

Planting Tips

Shading is the most 
cost-effective way to 
reduce solar heat gain 
in your home and cut 
air conditioning costs. 
To effectively shade 
your home, you need to 
know the size, shape 
and location of the 
shadow that your 
shading device casts. 

Landscaping 
for Windbreaks

A windbreak reduces heating costs by lowering the wind chill 
near your home. It also creates dead air space that insulates 
your home in the summer and winter.

Landscaping for Water Conservation

Temperate Region

Take advantage of the sun’s 
warming effect in the winter. 

Shade your home from the hot 
summer sun. 

Deflect winter winds with 
windbreaks on the north and 

northwest sides of your house.

Hot-Arid Region

Provide shade to cool 
your home’s walls, 
windows and roof.

Naturally cool your home 
with summer winds.

Cool the air around your 
home with plants.

Hot-Humid Region

Channel summer breezes 
toward your home to cool it.

Use trees to shade your home 
in the summer but allow the sun 

to warm it in the winter.

Avoid locating planting beds 
that require frequent watering 

close to your home.

Cool Region

Use dense windbreaks to 
protect the home from cold 

winter winds.

Ensure the winter sun reaches 
south-facing windows.

Shade the south and west sides 
of your home from the summer 

sun, if summer heat is a problem.

What’s the difference?

Deciduous vs. Evergreen.

Plant a 6-8 foot deciduous tree near your home, and it will 

start shading your windows in the first year. Depending on the 

species and the home, it will shade the roof in 5-10 years.

 Windbreaks to the north, west and east of houses cut 
fuel consumption by an average of 40 percent, 

according to a study in South Dakota.

Lower 
maintenance

Reduce 
your water 

use

Cut your 
heating and 
cooling costs

Protect your 
home from cold 
winter wind and 
hot summer sun

Help lower 
noise and air 

pollution

allowing you to 
better deal 
with water 

restrictions!

8 YEARS.

The landscaping strategies you use depend on where 

you live in the U.S. and your home’s microclimate.

What’s a
microclimate?

FACT: In tree-shaded 
neighborhoods, the summer 
daytime air temperature can 
be up to 6 degrees cooler 

than in treeless areas.

#DidYouKnow: A 
well-planned landscape 
can reduce an unshaded 
home’s air conditioning 
costs by 15-50 percent. 

50%

Deciduous trees 
block solar heat in 
the summer but 

let in sunlight 
during the winter.

 Evergreen 
trees and 

shrubs provide 
continuous 

shade.

Always group 
plants with 

similar water 
needs together.

Reduce the use of 
turf and use 

low-water-using 
types of turf grass.

Organize your turf 
grass in continuous 

patterns -- it's easier 
to maintain and uses 

less water.

Use mulch to keep 
plant roots cool, 

minimize 
evaporation and 

reduce weed growth.

Water in the morning 
when it is cooler and 

evaporation rates 
are low.

Aerate your soil -- it 
improves water flow 
to plants’ roots and 

reduces water runoff.

In the summer, raise your 
lawn mower cutting 
height -- longer grass 

blades help shade each 
other & retain more water.

#DidYouKnow:

Plant evergreen 
trees and shrubs to 

the north and 
northwest of your 
home to stop wind.

The distance 
between your home 

and windbreak should be 
two to fives times the 
height of the mature 

tree for maximum 
protection. 

Install a fence or 
wall in addition to 
evergreen trees to 

deflect the wind over 
your home. 

If snow tends to drift in 
your area, plant low 

shrubs on the windward 
side of the windbreak to 
trap snow before it blows 

next to your home.

Plant trees on either 
side of your house 
to direct cooling 
wind toward it in 

the summer.

Design your landscape to not only save energy but also conserve water.

Plant deciduous 
trees to the south 

of your home -- they 
can screen 70-90 

percent of the hot 
summer sun 

while allowing 
breezes through.

Plant trees with 
crowns lower to 
the ground on 
the west if you 
want to shade 

from lower, 
afternoon 

sun angles. 

Plant bushes, 
shrubs or 

climbing vines 
with a trellis 
to shade your 

patio area.

To cool air 
before it 

reaches your 
home, plant 
shrubs and 

groundcover 
plants. 

Energy Saver 101: Everything You Need to Know About

Maple leaves 
change color with 

the seasons

Camphor trees are 
evergreen trees that can 

grow up to 30 m tall.

Maple tree

Oak tree

Pine

Cypress
Camphor

OakOak

Hens and chicks is 
a type of succulent 
groundcover plant.

Oak tree

Sources: Energy Saver (www.energy.gov/energysaver), the Energy Department (http://www1.eere.energy.gov/library/pdfs/16632.pdf) and 
EPA WaterSense (http://www.epa.gov/watersense/outdoor/landscaping_tips.html). 

This is one
type of

lawn aerator

Landscaping doesn’t only add beauty to your home, but it can also 
improve your home’s comfort and lower your energy bills.

On average, a well-designed 
landscape saves enough energy 

to pay for itself in less than

Top 3 Landscaping Strategies by Climate

A microclimate is an area 
where the climate differs from 
the surrounding area. It can be 
as small as a few square feet or 
as large as a few square miles. 

A microclimate impacts the 
type of plants that can grow in 

your landscape.

Landscaping for Shade

Planting Tips

Shading is the most 
cost-effective way to 
reduce solar heat gain 
in your home and cut 
air conditioning costs. 
To effectively shade 
your home, you need to 
know the size, shape 
and location of the 
shadow that your 
shading device casts. 

Landscaping 
for Windbreaks

A windbreak reduces heating costs by lowering the wind chill 
near your home. It also creates dead air space that insulates 
your home in the summer and winter.

Landscaping for Water Conservation

Temperate Region

Take advantage of the sun’s 
warming effect in the winter. 

Shade your home from the hot 
summer sun. 

Deflect winter winds with 
windbreaks on the north and 

northwest sides of your house.

Hot-Arid Region

Provide shade to cool 
your home’s walls, 
windows and roof.

Naturally cool your home 
with summer winds.

Cool the air around your 
home with plants.

Hot-Humid Region

Channel summer breezes 
toward your home to cool it.

Use trees to shade your home 
in the summer but allow the sun 

to warm it in the winter.

Avoid locating planting beds 
that require frequent watering 

close to your home.

Cool Region

Use dense windbreaks to 
protect the home from cold 

winter winds.

Ensure the winter sun reaches 
south-facing windows.

Shade the south and west sides 
of your home from the summer 

sun, if summer heat is a problem.

What’s the difference?

Deciduous vs. Evergreen.

Plant a 6-8 foot deciduous tree near your home, and it will 

start shading your windows in the first year. Depending on the 

species and the home, it will shade the roof in 5-10 years.

 Windbreaks to the north, west and east of houses cut 
fuel consumption by an average of 40 percent, 

according to a study in South Dakota.

Lower 
maintenance

Reduce 
your water 

use

Cut your 
heating and 
cooling costs

Protect your 
home from cold 
winter wind and 
hot summer sun

Help lower 
noise and air 

pollution

allowing you to 
better deal 
with water 

restrictions!

8 YEARS.

The landscaping strategies you use depend on where 

you live in the U.S. and your home’s microclimate.

What’s a
microclimate?

FACT: In tree-shaded 
neighborhoods, the summer 
daytime air temperature can 
be up to 6 degrees cooler 

than in treeless areas.

#DidYouKnow: A 
well-planned landscape 
can reduce an unshaded 
home’s air conditioning 
costs by 15-50 percent. 

50%

Deciduous trees 
block solar heat in 
the summer but 

let in sunlight 
during the winter.

 Evergreen 
trees and 

shrubs provide 
continuous 

shade.

Always group 
plants with 

similar water 
needs together.

Reduce the use of 
turf and use 

low-water-using 
types of turf grass.

Organize your turf 
grass in continuous 

patterns -- it's easier 
to maintain and uses 

less water.

Use mulch to keep 
plant roots cool, 

minimize 
evaporation and 

reduce weed growth.

Water in the morning 
when it is cooler and 

evaporation rates 
are low.

Aerate your soil -- it 
improves water flow 
to plants’ roots and 

reduces water runoff.

In the summer, raise your 
lawn mower cutting 
height -- longer grass 

blades help shade each 
other & retain more water.

#DidYouKnow:

Plant evergreen 
trees and shrubs to 

the north and 
northwest of your 
home to stop wind.

The distance 
between your home 

and windbreak should be 
two to fives times the 
height of the mature 

tree for maximum 
protection. 

Install a fence or 
wall in addition to 
evergreen trees to 

deflect the wind over 
your home. 

If snow tends to drift in 
your area, plant low 

shrubs on the windward 
side of the windbreak to 
trap snow before it blows 

next to your home.

Plant trees on either 
side of your house 
to direct cooling 
wind toward it in 

the summer.

Design your landscape to not only save energy but also conserve water.

Plant deciduous 
trees to the south 

of your home -- they 
can screen 70-90 

percent of the hot 
summer sun 

while allowing 
breezes through.

Plant trees with 
crowns lower to 
the ground on 
the west if you 
want to shade 

from lower, 
afternoon 

sun angles. 

Plant bushes, 
shrubs or 

climbing vines 
with a trellis 
to shade your 

patio area.

To cool air 
before it 

reaches your 
home, plant 
shrubs and 

groundcover 
plants. 

Energy Saver 101: Everything You Need to Know About

Maple leaves 
change color with 

the seasons

Camphor trees are 
evergreen trees that can 

grow up to 30 m tall.

Maple tree

Oak tree

Pine

Cypress
Camphor

OakOak

Hens and chicks is 
a type of succulent 
groundcover plant.

Oak tree

Sources: Energy Saver (www.energy.gov/energysaver), the Energy Department (http://www1.eere.energy.gov/library/pdfs/16632.pdf) and 
EPA WaterSense (http://www.epa.gov/watersense/outdoor/landscaping_tips.html). 
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Landscaping doesn’t only add beauty to your home, but it can also 
improve your home’s comfort and lower your energy bills.

On average, a well-designed 
landscape saves enough energy 

to pay for itself in less than

Top 3 Landscaping Strategies by Climate

A microclimate is an area 
where the climate differs from 
the surrounding area. It can be 
as small as a few square feet or 
as large as a few square miles. 

A microclimate impacts the 
type of plants that can grow in 

your landscape.

Landscaping for Shade

Planting Tips

Shading is the most 
cost-effective way to 
reduce solar heat gain 
in your home and cut 
air conditioning costs. 
To effectively shade 
your home, you need to 
know the size, shape 
and location of the 
shadow that your 
shading device casts. 

Landscaping 
for Windbreaks

A windbreak reduces heating costs by lowering the wind chill 
near your home. It also creates dead air space that insulates 
your home in the summer and winter.

Landscaping for Water Conservation

Temperate Region

Take advantage of the sun’s 
warming effect in the winter. 

Shade your home from the hot 
summer sun. 

Deflect winter winds with 
windbreaks on the north and 

northwest sides of your house.

Hot-Arid Region

Provide shade to cool 
your home’s walls, 
windows and roof.

Naturally cool your home 
with summer winds.

Cool the air around your 
home with plants.

Hot-Humid Region

Channel summer breezes 
toward your home to cool it.

Use trees to shade your home 
in the summer but allow the sun 

to warm it in the winter.

Avoid locating planting beds 
that require frequent watering 

close to your home.

Cool Region

Use dense windbreaks to 
protect the home from cold 

winter winds.

Ensure the winter sun reaches 
south-facing windows.

Shade the south and west sides 
of your home from the summer 

sun, if summer heat is a problem.

What’s the difference?

Deciduous vs. Evergreen.

Plant a 6-8 foot deciduous tree near your home, and it will 

start shading your windows in the first year. Depending on the 

species and the home, it will shade the roof in 5-10 years.

 Windbreaks to the north, west and east of houses cut 
fuel consumption by an average of 40 percent, 

according to a study in South Dakota.

Lower 
maintenance

Reduce 
your water 

use

Cut your 
heating and 
cooling costs

Protect your 
home from cold 
winter wind and 
hot summer sun

Help lower 
noise and air 

pollution

allowing you to 
better deal 
with water 

restrictions!

8 YEARS.

The landscaping strategies you use depend on where 

you live in the U.S. and your home’s microclimate.

What’s a
microclimate?

FACT: In tree-shaded 
neighborhoods, the summer 
daytime air temperature can 
be up to 6 degrees cooler 

than in treeless areas.

#DidYouKnow: A 
well-planned landscape 
can reduce an unshaded 
home’s air conditioning 
costs by 15-50 percent. 

50%

Deciduous trees 
block solar heat in 
the summer but 

let in sunlight 
during the winter.

 Evergreen 
trees and 

shrubs provide 
continuous 

shade.

Always group 
plants with 

similar water 
needs together.

Reduce the use of 
turf and use 

low-water-using 
types of turf grass.

Organize your turf 
grass in continuous 

patterns -- it's easier 
to maintain and uses 

less water.

Use mulch to keep 
plant roots cool, 

minimize 
evaporation and 

reduce weed growth.

Water in the morning 
when it is cooler and 

evaporation rates 
are low.

Aerate your soil -- it 
improves water flow 
to plants’ roots and 

reduces water runoff.

In the summer, raise your 
lawn mower cutting 
height -- longer grass 

blades help shade each 
other & retain more water.

#DidYouKnow:

Plant evergreen 
trees and shrubs to 

the north and 
northwest of your 
home to stop wind.

The distance 
between your home 

and windbreak should be 
two to fives times the 
height of the mature 

tree for maximum 
protection. 

Install a fence or 
wall in addition to 
evergreen trees to 

deflect the wind over 
your home. 

If snow tends to drift in 
your area, plant low 

shrubs on the windward 
side of the windbreak to 
trap snow before it blows 

next to your home.

Plant trees on either 
side of your house 
to direct cooling 
wind toward it in 

the summer.

Design your landscape to not only save energy but also conserve water.

Plant deciduous 
trees to the south 

of your home -- they 
can screen 70-90 

percent of the hot 
summer sun 

while allowing 
breezes through.

Plant trees with 
crowns lower to 
the ground on 
the west if you 
want to shade 

from lower, 
afternoon 

sun angles. 

Plant bushes, 
shrubs or 

climbing vines 
with a trellis 
to shade your 

patio area.

To cool air 
before it 

reaches your 
home, plant 
shrubs and 

groundcover 
plants. 

Energy Saver 101: Everything You Need to Know About

Maple leaves 
change color with 

the seasons

Camphor trees are 
evergreen trees that can 

grow up to 30 m tall.
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Pine

Cypress
Camphor
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Hens and chicks is 
a type of succulent 
groundcover plant.
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Sources: Energy Saver (www.energy.gov/energysaver), the Energy Department (http://www1.eere.energy.gov/library/pdfs/16632.pdf) and 
EPA WaterSense (http://www.epa.gov/watersense/outdoor/landscaping_tips.html). 

This is one
type of

lawn aerator

Remember: Before starting your landscaping project, call the Ohio 
Utilities Protection Service (OUPS) at 811 or 1-800-362-2764. Call two 
business days before you start. Your call will alert us and other utilities 
of your excavation plans, and gives us the opportunity to mark where 
underground utility 
lines are located on your 
property. This FREE 
service will help protect 
you from injury, property 
damage, and/or service 
interruption.



PCI COMPLIANCE    OFFERING EASY BILL PAYMENTS WITH PEACE OF MIND
BY ALLISON SAFFLE, CONTROLLER & DIRECTOR OF MEMBER SERVICES

At The Energy Cooperative (TEC) 
we have an “ease of doing busi-
ness initiative.” Its focus is changing 
policies and practices to make it 
simpler for our member-owners 
to do business with us. Our goal is 
to deliver satisfying experiences 
through simplified interactions. 
When members interact with the 
cooperative, we also want them to 
be assured that their personal and 

financial information is secure with us.

In the coming months, TEC will be moving all payments 
made over the phone to an automated Interactive Voice 
Response (IVR) system for security purposes. The IVR 
phone payment system is being implemented to comply 
with Payment Card Industry Data Security Standards  
(PCI Compliance). To comply, starting August 1, 2015, 
ALL PHONE PAYMENTS completed over the phone 
must be made through this system. By doing this, TEC is 
ensuring our members’ payment card data is kept safe 
throughout every transaction.

As in the past, our automated phone payment system 
will be available 24/7 with no fees for payments after 
hours. Your account number and current phone number 
will be required to use this system.

Not a big fan of automated phone systems? The Energy 
Cooperative offers another easy bill payment solution 
called SmartHub. SmartHub is a mobile and web app 
that allows you to make payments in a secure environ-
ment right from your mobile device or PC. The two-way 
communication available with SmartHub allows you to 
manage your account, view your energy consumption, 
and notify us of account and service issues. SmartHub 
also provides us a way to let you know about specific 
offers, programs, events and more. Want to learn more 
about SmartHub? Log on to www.theenergycoop.com or 
call our Member Service Department at (800) 255-6815 
with any questions or concerns.

Again, we are dedicated to providing easy business 
transactions with great member service. As we move 
towards the new IVR phone secure payment system, we 
will continue to keep you abreast of the implementation 
process. In the meantime, I encourage you to check out 
SmartHub to find out how quick, easy and secure this 
handy app really is when making your bill payment.

Allison Saffle

By Mail: All bills may be paid by return mail using 
the return envelope provided or by addressing 
an envelope to: The Energy Cooperative • PO Box 
740467 • Cincinnati • Ohio • 45274-0467.

By Telephone: Checks, debit cards, Visa, Master-
Card, Discover and American Express credit cards 
are accepted. Call (800) 255-6815.

Online: Visit www.theenergycoop.com and click 
PAY MY BILL and follow instructions. Allow two 
business days for processing before your payment 
will post to your account. Automatic Bill Payment: 
Visit www.theenergycoop.com to download the 
application (pdf ) or call (800) 255-6815.

In Person: Bills may be paid at the main office 
located at 1500 Granville Road • Newark • Ohio, 
Monday through Friday from 7:30 a.m. until 5:00 
p.m. (except for holidays). All bills may be placed in 

our night drops 
located at two locations: 1500 Granville Road, 
inside the member service entrance; 11339 Mt. 
Vernon Road • Utica • Ohio at our Utica Service 
Center, located on the north side of the building. 
Payment should always include a copy of the bill-
ing or account number along with the check or 
cash payment as well as the name on the account 
and service location.

At the Bank: Several banks in our area will  
accept The Energy Cooperative bill payments.  
Visit www.theenergycoop.com to find locations  
or call (800) 255-6815.
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See all the ways to pay your bill. Check out  
Smarthub. It's quick, convenient and secure.

Go to www.theenergycoop.com to learn more.



MORE
May is National Electric Safety Month
Look up and around you. Always be aware of the location of power 
lines, particularly when using long metal tools like ladders, pool skim-
mers and pruning poles, when installing rooftop antennas and satellite 
dishes or when doing roof repair work. Never go into an electric substa-
tion for any reason. Electric substations contain high-voltage equip-
ment, which can kill you. Never rescue a pet that goes inside a substa-
tion. Call The Energy Cooperative for assistance. Make sure everyone 
who works on a farm knows the location of power lines and keeps farm 
equipment at least 10 feet away from them. This minimum 10 foot 
distance is a 360-degree rule: below, to the side and above lines.

Peak Alerts
With summer and warmer temperatures soon upon us, the use of air 
conditioners will significantly increase. Our members may receive an 
email message or you may hear “Peak Alert” radio announcements on 
various radio stations. Peak alerts are not a notice of a power shortage, 
they are simply a load management effort used to reduce the demand 
for electricity and keep your cost of power as low as possible. Peak con-
ditions are expected to be between 2:00 and 6:00 p.m. If you should 
hear a Peak Alert, please reduce your consumption of electricity to help 
keep the demand down, and the savings will be passed on to you and 
all our members. Please visit our website at www.theenergycoop.com 
for more information. 

If You Suspect a Natural Gas Leak
Shut down and abandon any equipment being used in or near the 
area, avoid open flame or other sources of ignition, do not start 
any motor vehicles or electrical equipment, evacuate and prevent 
unsuspecting people from entering. Natural gas cannot be seen but it 
typically has an odor like rotten eggs. Natural gas can be detected 
by one of the following indications on or near the pipeline 
right away: a blowing or hissing sound, dust blowing from a 
hole in the ground, continuous bubbling in one spot in wet or 
flooded areas, dead vegetation, abnormally dry or hardened 
soil, a gaseous or hydrocarbon odor, fire apparently coming 
from the ground or burning above the ground. Call (800) 255-
6815 immediately so the leak can be verified and necessary corrective 
measures taken. 

Right-of-Way Maintenance Notice 
Right-of-Way crews with The Energy Cooperative are currently 
trimming trees and mowing in the area surrounding our Highwater 
Substation in Licking County. They will also be working in the areas 
surrounding our Johnstown and Brandon Substations, also in Licking 
County. Tree removal concerns, including Ash trees which have been 
killed or damaged by the Ash Boar will be removed as crews move to 
these areas. Trees that are considered hazardous, such as those with 
the potential to fall on/make contact with primary electric lines, will 
be addressed as soon as possible.

Office Closings
All offices of The Energy Cooperative will be closed on Monday,  
May 25th, in observance of Memorial Day and Friday, July 3rd,  
in observance of Independence Day.

from
The EnergyCooperative

IMPORTANT MESSAGES...WATTS HAPPENING
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HOORAY It’s time for  

KIDS DAY!
Sunday, June 28th
Noon to 4:00 p.m.  

at The Works Museum  
in Downtown Newark 

The Energy Cooperative is proud to host Kids Day at 
The Works in Downtown Newark on Sunday the 28th of 
June from noon to 4:00 p.m. The Works, a local showcase 
for history, art and technology will open its doors for this 
special event being held in appreciation of the members 
of The Energy Cooperative and their families. 
The day will provide a live radio broadcast, live music and 
entertainment, games, bouncy houses, balloons, pony 
rides, carriage rides, crafts, animals, glass blowing dem-
onstrations, safety demonstrations and lots of interactive 
displays for children of all ages. Goody bags, door prizes, 
food and refreshments while supplies last. This event is 
FREE and open only to members of The Energy Coopera-
tive and their families. Please bring the ticket found in 
this issue of the newsletter or a copy of your bill for family 
admission. Some streets surrounding The Works are cur-
rently under construction. Please be prepared to park and 
walk. A map of street closures, available parking, and golf 
cart pick up points will be posted on our website a week 
prior to the start of this event. 

It's fun for the whole family!



What is Ohio Nature Education? Ohio Nature Educa-
tion (ONE) is a private, non-profit volunteer organiza-
tion which provides a home for over sixty permanently 
injured wild animals that can no longer live in the wild.

ONE incorporates these animals into environmental edu-
cation programs for people of all ages. Their outreach 
program includes schools, scout troops, garden clubs, 
senior centers, metro parks, and community centers. 
Their programs feature many visuals such as study skins 
and pelts and interaction with their audience. 

What Were Round Up Funds Used For? Although most 
of the programs offered by ONE are outreach (going to 
other locations), there is great interest from the public 
to visit where the animals reside. The funds received 
from the Operation Round Up Foundation were used to 
transition ONE's animal housing structure into a public 
facility to accomodate small groups and hold regular 
open houses. 

The funds helped to re-gravel the driveway and cre-
ate parking spaces. The grant also funded fencing for a 
fox enclosure, revitalization of a pond, the purchase of 
additional lumber and paint for animal housing, bench 
seating for visitors and signage for the facility.

ROUND UP SPOTLIGHT OHIO NATURE EDUCATION

      
       n April of 2015, The Energy Cooperative Operation 
Round Up Foundation, Inc. awarded $40,940 to the  
following community groups in our service area:

• Knox County Agricultural Museum to upgrade lighting
•  Zanesville Civic League, Inc. for five laptops for student 

use at Community Center
•  Utica Historical Society for window replacement  

at the museum
•  Child Care Resources, Inc. – Muskingum County  

Head Start for a Teach Smart Display Board
•  Thorn Township Fire Dept. for a headset to assist with 

communications inside the fire truck
• Together We Grow, Inc. for construction materials
•  Pleasant Street Elementary School for Chromebooks 

for students

•  Heath High School Baseball towards fencing for  
practice field

•  Thornville Youth Recreation Assoc. for a scoreboard 
and an AED (Automated External Defibrillator)

Founded in 2005, The Energy Cooperative's Operation 
Round Up Foundation is a community service program  
of its member/owners. Members "round up" their  
utility bills to the nearest dollar and that amount is  
donated to groups, within The Energy Cooperative's  
nine county service area, who meet funding guidelines. 
Since its inception, Operation Round Up has donated  
over $2 MILLION to our community. For more informa-
tion on this program or to find an grant application,  
visit www.theenergycoop.com.

OPERATION ROUND UP 

I

MakesCents forOurCommunity

For more about Ohio Nature Education visit
www.ohionature.org.

OPERATION OPEN HOUSE

Ohio Nature 
Education 
recently part-
nered with 
The Energy 
Cooperative 
during Earth 
& Energy 
Day. Pictured 
is Manon 
VanSchoyck, 
Director of 
ONE, with a 
permanently 
injured wild 
owl cared for 
by ONE. 
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The Energy Cooperative 
recently held Earth & Energy 
Day at Geller Park in Heath. 
Members were invited to 
spend a spring day with 
their families to celebrate 
the earth and energy. 

Activities included displays 
on earth science, energy, 
conservation, recycling, tree 

planting tips, composting, home energy savings, a kids’ 
flower pot craft, a scavenger hunt, a nature hike, safety 
demonstrations and a paper recycling truck. 

 The cooperative also invited numerous vendors who  
provided information and educational activities.  
The great weather brought nearly a thousand members 
to the park. 

The Energy Cooperative would 
like to thank the wonderful  
community partners who helped 
make this a great event for our 
members:

• CC Custom Products
• Clean Fuels
• Licking County Recycling
• Licking County Soil & Water
•  Licking Memorial Health  

Systems' Active•Fit Program
 • Ohio Nature Education
•  Ohio Oil & Gas Energy  

Education Program (OOGEEP)
• Royal Document Destruction
• Rural Electric Resource Council
• The City of Heath
• The Dawes Arboretum
• The Home Depot
• The Works
• True Core Federal Credit Union

Cooperative Principle #7
CONCERN FOR COMMUNITY

GROUPS RECENTLY
SPONSORED BY THE  
ENERGY COOPERATIVE
•  American Cancer Society
•  Family of Faith  

Community Church
•  Hartford Fair Natural  

Resource Area
• Heath Sertoma Softball
•  Heath Star Spangled  

Celebration
•  Heartbeats of Licking 

County
•  Hospice of Knox County
• Johnstown HS Choir
•  Knox County Township  

Association
•  Licking County Christian 

Acadamy
• Licking Valley Youth Sports
•  Loudonville-Perrysville 

Foundation
• Newark Catholic Theatre
• Newark City Parks & Rec.
•  New Lexington Athletic 

Boosters
• North Newark Little League 
•  Simon/Kenton Boy Scouts
• West Muskingum Baseball

Pictured are photos 
from The Energy 
Cooperative's Earth 
& Energy Day,  
recently held at  
Geller Park in 
Heath.

GREAT WEATHER BRINGS NEARLY A THOUSAND OUT TO CELEBRATE THE EARTH AND ENERGYMakesCents forOurCommunity

OPERATION OPEN HOUSE
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BARBEQUED  
CHICKEN BUNDLES

Prep & Cooking Time: 
20 min prep and 40 min cooking.
Serves 6 to 8 
Ingredients:
8  boneless, skinless chicken 

breast halves
4  ounces cheddar cheese, cut  

into eight or nine 1" x 1" cubes
16 slices of bacon
1  cup barbeque sauce (your 

choice)

Directions: 
Preheat grill to medium heat.
Sprinkle your favorite season-
ing on the chicken. Make a slit 
in each chicken breast to form a 
pocket. Place one cheese cube 

in each chicken pocket.  
Roll each chicken breast 
into a bundle and wrap with  
two slices of bacon. Secure 
bacon with toothpicks. Grill 
chicken bundles turning every 
15 minutes for 30 to 40 minutes 
or until chicken is fork tender. 
If crisp bacon is desired, place 
bundles directly over heat,  
turning two or three times  
during final 10 minutes of  
cooking. Baste with barbeque 
sauce during last 10 minutes  
of cooking.

SUBMITTED BY

◆
NOTES FROM THE COOK:  Every time I prepare this dish, they all 
get eaten and folks ask how I make it. It's pretty simple and tasty.  
I prefer to use extra sharp cheddar to give it a little more flavor.  

PATRICIA SMITH ELECTRIC MEMBER, PATASKALA, OH

BARBEQUED  
CHICKEN BUNDLES

CALLING ALL COOKS! We are continuing 
our recipe contest throughout this year 
and each issue will feature a winner. Do 
you have a really good QUICK AND EASY 
TAKE-ALONG CASSEROLE that every-
one loves? How about sharing it with us! 
Need some incentive? If your recipe is 
chosen to be printed we'll give you your 
choice of a $100 gift card or a $100 
credit to your energy bill! 

All we need is a copy of the recipe, your 
name, service address and contact infor-
mation. Winners will be contacted by the 
cooperative's newsletter editor. Simply 
mail your favorite recipe to The Energy 
Cooperative, Attention Editor, 1500  
Granville Road, P.O. Box 4970, Newark,  
OH 43058-4970. Or send it via e-mail to 
feedback@theenergycoop.com, subject 
line: Recipe Contest. DEADLINE FOR 
THIS ROUND IS JUNE 12, 2015.  
Questions? Call (800) 255-6815,  
extension 1220.

RECIPE CONTEST 
CONTINUED!

Our
RecipeFEATURED

to Patricia Smith
winner of our  
March-April 
Recipe Contest

Congratulations

14 THE ENERGY COOPERATIVE TIMES • MAY & JUNE 2015 (800) 255-6815



WE'RE PUTTING 
MONEY BACK IN 
YOUR POCKET!

Cool Returns
Rebate for $100

Geothermal 
Rebate 

for $599

Dual Fuel Rebate 
for $599

Electric  
Water Heater 

Rebate for $399

Replacement 
Water Heater 

Rebate for $100

The Energy Cooperative would like to write you a check for up 
to $599! Why? The Energy Cooperative wants to promote the 
use of energy efficient appliances and enlist you as part of 
our Load Management Team. The installation of a well- 
running appliance helps to reduce energy consumption  
and helps members save money towards their utility bill.

The Load Management Program at The Energy Cooperative allows you to help 
reduce energy usage when demand for energy is at its highest. Brief, periodic 
cycling or deferral of your appliances can reduce the demand for electricity  
during peak times. And that can help keep your energy costs down. 

Depending on the rebate program you participate in, you could receive up  
to $599 dollars. Certain restrictions apply. This program applies to electric  
members of The Energy Cooperative only. To find more information about  
eligibility requirements, please contact a Member Service Representative at 
(800) 255-6815 or log on to www.theenergycoop.com › Electric › Energy  
Management › Rebates.

Be a part of the energy solution and be rewarded!

We’re committed to providing safe 
and reliable energy and also to 
helping you find ways to save  
energy and money. To find 101  
energy saving tips, visit our website 
at www.theenergycoop.com
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ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

WIN SOME GREEN BY GOING GREEN!
Sign up for paperless billing through SmartHub between now and June 30th, 2015 and be entered into a drawing for 
a $100 credit card or a $100 credit towards your energy bill with The Energy Cooperative! For current SmartHub users, log on 
to your account and choose the option to go paperless. We will enter you in the drawing when we receive the notification 
through SmartHub.
Not a user of SmartHub yet? Simply register as a new user by visiting our web site at www.theenergycoop.com.  
Click on the Smarthub icon to get started. Be sure to select the paperless billing option. Have 
questions or need assistance? Call our Member Service Department at (800) 255-6815 or 
email us at feedback@theenergycoop.com.

FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732
TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL 1-800-255-6815

PEAK ALERT...PEAK ALERT
Remember to reduce your energy usage 
during a Peak Alert. Peak Alerts are NOT 
a notice of a power shortage, they are 
simply a load management effort used to 
reduce the demand for electricity and keep 
your cost of power as low as possible. 
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