
ELECTRIC  •  NATURAL GAS  •  PROPANE

INSIDE THIS ISSUE:
pg 2 • Excerpts from the Annual Meeting

pg 5 • Three Directors Re-elected to the Board
pg 6 • Scholarships & Youth Tour Awarded 

pg 9 • Recycle Your Fridge and Earn $50!
pg 14 • Featured Recipe

TIMES
...KEEPING YOU CONNECTED

JULY & AUGUST • 2014

pg 8 •  McVey Reports on Propane Supply Volatility  
and Announces $1.699 Introductory Rate 

Photo: John Fisher 
and Mike Sharkey, 

both Service  
Technicians with The 
Energy Cooperative, 

set a propane tank 
for new service.



      am pleased to report the  
year 2013 was another solid  
year financially for The Energy  
Cooperative (TEC). Although 
energy sales were flat, all of the 
cooperative’s businesses, including 
propane and natural gas sales, 
were at or above budget. The year’s 
comprehensive income of $17.1 
million was higher than the $12.5 
of 2012, and 2013’s equity of 5.6 

percent was above the negative 1.1 percent of 2012. 
The major reason for the increase was a $12.9 million 
termination payment made by Anadarko E&P Onshore 
when it pulled out of TEC’s service area.

We achieved most of the major goals set by the board  
of directors at the beginning of the year. In member  
service highlights for 2013, we continued our aggres-
sive right-of-way clearing and system improvements  
to reduce the number of electric outages. To reduce  
natural gas outages, a bare steel replacement program  
is continuing with about ten miles of old pipe replaced 
last year. To increase the ease of doing business with TEC 
members, a new phone system was installed. Another 

service to members  
we now provide is the  
informative 16-page 
newsletter which you 
are now reading.

Also notable are the 
safety highlights of 
2013. In addition to not 
having any lost-time 
accidents, TEC earned 
a recertification from 
the Rural Electric Safety 
Achievement Program. 
Additionally, TEC re-
ceived a Licking County 
Safety Award as well as 
an Achievement Award 
from the American Gas 
Association. Because 
the board has always 
maintained safety as our 
number one goal, we 
have worked very hard 
to improve our safety 
culture over the past few 
years. I believe we see 
the results from that every day.

Each year we ask members to submit questions to be  
answered during the annual meeting and below are the 
three most commonly asked questions.

1) What effect will the Marcellus and/or Utica Shale ac-
tivity have on natural gas prices? The proximity of shale 
gas in Pennsylvania and eastern Ohio has moved the 
supply closer to demand and has had a positive impact 
on pricing. Having a large supply of natural gas near the 
cooperative also helps reduce our cost of transportation. 
More natural gas supply helps control the price volatility 
that we’ve seen over the past few years. As for the Utica 
Shale, the prospects do not look as promising as once 
thought. The Utica Shale tends to be a “wet” natural gas 
and lends itself more towards oil production rather than 
natural gas. But overall, having resources located near us 
in the Marcellus and Utica Shale is good for stability.

2) Why does my electric bill continue to be high?  
TEC purchases all of our power from Buckeye Power, our 
Generation and Transmission provider. Buckeye Power 
has been working very diligently over the past decade 
to meet the environmental regulations posed by various 
regulatory bodies. These regulatory changes have cost 
Buckeye Power over $1.2 billion in improvements  
to their electric generating facilities. To put this in  
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ARTICLE HIGHLIGHTS

•  The year 2013 was 
another solid year 
financially for the  
cooperative.

•   In 2013 we had no  
lost-time accidents  
and earned our electric 
RESAP recertification. 

•   The proximity of shale 
gas in Pennsylvania 
and eastern Ohio has 
had a positive impact 
on natural gas pricing.

•   Members bills could 
increase significantly 
due to recent EPA  
rulings. Visit www. 
action.coop to voice 
your concerns.

continued on page 10...



       ur linemen hope the situation 
never arises, but what if a crew 
member in a bucket truck or on  
a pole comes in contact with an  
energized line? The reaction can 
mean the difference between life 
and death. The Energy Coopera-
tive’s linemen and other electric 
operations employees must  
be able to handle these  
situations and take charge  

if such an emergency arises.

Performing work around energized electric  
lines is something not everyone is qualified to 
do, or wants to do. 
It takes a passion, 
respect and under-
standing of electric-
ity along with years 
of training and experience 
to be a proficient lineman. Exposure to elec-
trocution and other hazards they face on a  
daily basis makes a lineman’s job one of the  
top ten most dangerous professions in the 
United States.

The Occupational Safety and Health 
Administration (OSHA) regulations 
require specialized training in 
pole top and bucket truck rescue, 
and that employees be trained 
in and familiar with the safety-re-
lated work practices, procedures, 
and requirements that pertain to 
their job assignments. Along with 
the specialized training it takes to 
become a lineman comes numer-
ous hours of safety training and 
mastering techniques required to 
ensure proficiency in all aspects 
of the job, including potentially 
saving a life.

Part of the specialized safety 
training we do each year for our 
electric operation employees 
includes pole top and bucket 
rescue. These rescue tech-
niques are something that a 
lineman hopes to never use, 
but needs to be able to per-
form if faced with an emer-
gency rescue of a co-worker 
who may become uncon-

scious while working on a pole or in an aerial bucket. For 
example, if a lineman is working in a bucket truck and 
accidently makes contact with an energized line and sub-
sequently collapses inside the bucket, his partner must 
have enough knowledge and skill to safely lower him to 
the ground in order to administer first aid.

During pole top rescue training, each lineman is required 
to demonstrate proper emergency, safety and rescue pro-

cedures and techniques. The lineman must climb 
the pole with his climbing gear on and properly 
secure a 200 pound, life-size mannequin that is 
used to simulate an injured or electrocuted line-
man atop a power pole. He must then lower the 

mannequin to the ground and 
prepare to administer 
first aid. Since time is 
of the essence in any 
emergency situation, 
rescue training must 

be completed within a satisfactory time period 
in order to meet training requirements.

This annual training gives each lineman hands-on 
experience to be able to help a fellow lineman in 
case of an emergency. Another great example of 
Safety First! 
    
 

O 

SAFETY FIRST   ELECTRIC EMPLOYEES CONDUCT POLE TOP & BUCKET RESCUE TRAINING
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

SAFETY...
We’re Raising the Bar 

Connie Hogue

On the pole is First Class 
Lineman, Russell Hammond, 

who prepares to lower a 
200-pound mannequin to 

the ground.  
Observing in the 

bucket is First 
Class Lineman, 

Bill Baker. 
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CFL    Charlie poses with his friends on Earth & Energy Day

The Energy Cooperative recently held Earth & Energy Day at our Utica Service Center. The co-op 
invited numerous local vendors who provided information and activities for our members. Included 
in the co-op's activities were electric safety demonstrations, seminars on wind and solar, a paper 
recycling truck, a tree tent where over 400 trees were given to cooperative families, a kid’s flower pot 
craft, our pump jack display, both the pink and purple propane trucks, both CFL Charlie and LED 
Lucy mascots, food and much more. The great weather brought more than 1,000 members.

LED Lucy and CFL Charlie make a promise to conserve energy

Children enjoy a flower pot craft during Earth & Energy Day

Dean Ogle, TEC Line  
Operations Foreman,  
demonstrates electric safety.
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    or the year ended December 31, 
2013, the board of directors en-
gaged GBQ Partners LLC to per-
form an audit of The Energy Coop-
erative's (TEC) books and records. 
GBQ has extensive experience in 
auditing both utilities and coop-
eratives. On March 23, 2014, GBQ 
issued the audit report for the year 
ended December 31, 2013.  
The audit report contained an  

unmodified opinion, which in accounting terms is a 
clean opinion from the auditor.

As of December 31, 2013, your cooperative had total 
assets of approximately $256 million dollars, which 
includes $188 million in net plant assets. At the end of 
2013, we had $33.4 million dollars of patronage capital 
in other cooperatives including Buckeye Power and  
Cooperative Finance Corporation (CFC). Also included  
in total assets was over $6 million dollars in cash and 
short-term investments. Total liabilities were $242  
million dollars as of year-end.

In 2013, total combined revenues for the cooperatives 
were over $133 million dollars. Gross margin for 2013 
totaled approximately $68 million dollars. Total expenses 
for the year were $119 million dollars, of which $65.5 
million was for purchased energy. Operating expenses 
for 2013 were $54 million dollars. Net Income for 2013 
was $16.4 million dollars. Consolidated Comprehensive 
Income for the year was $17.1 million dollars.

Comprehensive income of just over $17 million pushed 
the cooperative back into positive equity for the first 
time in 13 years. The cooperative has equity of $14.4 
million as of the end of 2013. This represents an equity 
percentage of 5.59 percent. Our lender, CFC, will con-
sider allowing the payment of capital credits once the 
cooperative reaches an equity position of 20 percent.  
The increase in comprehensive income for 2013 is largely 
attributed to the termination payment of just under $13 
million from Anadarko E&P Onshore as they moved out 
of our acreage area.

Individual results by entity are as follows: Licking  
Rural Electric recorded comprehensive income of $4.3 
million for the year. National Gas & Oil finished 2013  
with comprehensive income of $4.2 million, while NGO 
Transmission had comprehensive income of $287,000. 
NGO Development showed comprehensive income  
of $7.8 million. NGO Propane had a comprehensive  
income of $494,000. The cooperatives invested nearly 
$13 million in new plant assets during 2013.

As of December 31, 2013, we have approximately 60,000 
members being served by the combined cooperatives. 
During 2013, we paid out approximately $5.4 million  
dollars in taxes and retired over $79,000 dollars in  
patronage capital credits to estates. 

If you have additional questions about this financial 
report please contact our office at (800) 255-6815.

F

John Klauder

FINANCIAL UPDATE  TREASURER'S REPORT FOR 2013
BY JOHN KLAUDER, BOARD DIRECTOR , DISTRICT 6, TREASURER, CCD, BL

We've Had a Busy Spring!



Seamus Mulligan, TEC Engineering Manager, and his wife 
Stephanie (right) discuss natural gas safety with a member.Nancy Paxton, TEC Administrative Assistant, teaches energy 

consumption to a youngster by having her ride the energy bike.
CFL    Charlie poses with his friends on Earth & Energy Day

Democratic MemberControl
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        hree incumbents were elected to the board of  
directors at the 78th annual meeting of Licking Rural 
Electrification, dba The Energy Cooperative (TEC) held on 
Monday, May 19, at the Reese Center on The Ohio State 
University-Newark/COTC campus. Approximately 500 of 
the cooperative’s members and guests attended.

Donald Hawk was re-elected to represent TEC's District 
1. Hawk has earned both the Credentialed Coopera-
tive Director and Board Leadership certificates and has 
been a member of the board since 2007. Hawk is a self-
employed farmer and has owned and operated Skyline 
Turkey Farm for the past 40 years. He has served as a 
township trustee, and soil and water supervisor and is 
a member of the Ohio Poultry Marketing Board and the 
Knox County Farm Bureau.

Re-elected to represent the cooperative’s District 6,  
John Klauder serves as the secretary/treasurer to  
the board of directors. He also has earned both the 
Credentialed Cooperative Director and Board Leadership 
certificates and has been a member of the board since 
2005. He operates John Klauder and Associates Land-
scape and Design. He has been a board member of the 
Licking Land Trust, Granville Chamber of Commerce  
and the Granville Rotary.

Joanne Little was elected to represent the coopera-
tive’s District 8. Appointed to the board in 2012, Little 
has completed four of the five courses required for the 
Credentialed Cooperative Director certificate. Prior to 
her retirement, she served as treasurer at Johnstown-
Monroe, Newark City and Olentangy schools and also 
worked at C-TEC and Licking County Education Service 
Center. Since her retirement, she has served as interim 
and treasurer and financial consultant for many central 
Ohio school districts.

During the first regularly scheduled board meeting  
following the annual meeting of The Energy Coopera-
tive, officers of the board of directors were nominated 

and elected by their peers to fill the following positions:
Nelson Smith, CCD, BL – Chairman
Don Hawk, CCD, BL– Vice Chairman
John Klauder, CCD, BL – Secretary/Treasurer

The board of directors includes: 
Donald Hawk, CCD, BL– recently re-elected to District 1
Nelson Smith, CCD, BL –District 2 
Jack Schmidt, CCD, BL – District 3 
Daniel Dupps, CCD – District 4 
John Parkinson, CCD,BL – District 5
John Klauder, CCD, BL – recently re-elected to District 6
Dustin Buckingham, CCD – District 7
Joanne Little – recently re-elected to District 8
Tom Graham, CCD – District 9

The designation of CCD (Credentialed Cooperative  
Director) and BL (Board Leadership Certification) is  
given to a board director after completing a series of 
certification classes provided by NRECA (National Rural 
Electric Cooperative Association).

DIRECTOR'S CORNER    2014 ELECTION RESULTS

Pictured from left to right: Donald Hawk, Joanne Little and John Klauder

T



MEMBER SPOTLIGHT    SCHOLARSHIPS & YOUTH TOUR AWARDED

     he Energy Cooperative (TEC) awarded seven college 
scholarships to high school seniors who have a parent  
or legal guardian that is a member of the cooperative. 
High school guidance counselors in TEC's service  
territory selected and worked with eligible students 
to submit nomination forms for 2014. The nomination 
forms were reviewed by staff from Denison University  
who selected finalists to be interviewed. These finalists 
were interviewed at the co-op in April and were judged 
on their scholastic records, personal achievement,  
school and community activities, poise, personality  
and appearance during the interview. The awards were 
presented at TEC’s annual meeting held on May 19 on 
The Ohio State University-Newark/COTC campus. 

Recipients of the $2,000 scholarships were:
•  Sarah Holdren of Tri-Valley High School
•  Lauren Hoffman of Granville Christian Academy 
•  Alex Robinson of Mount Vernon High School 
•  Andy Gebhart of Newark Catholic High School

The runners-up receiving $1,000 scholarships were:
•  Natalie Hurst of Licking Valley High School 
•  Aran Whisler of Johnstown-Monroe High School

Janet Gregory of Granville High School was selected  
to receive a $1,000 scholarship in conjunction with 
Touchstone Energy® Achievement.

Where Are They Now?
PAST RECIPIENTS   ROB MONTAGNESE & SHANI SMITH-REED
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Pictured from left to right: Sarah Holdren, Janet Gregory (front row), Alex Robinson, 
Lauren Hoffman, Natalie Hurst and Andy Gebhart

Pictured from left to right: (front row) Hannah Valenti, Shiloh Jones, Lauren Peck, 
Henry McConaha, (back row) Kimberly Hansen, Joshua Stimpert and Erin Mitchell

T

SCHOLARSHIP WINNER STILL THANKFUL:  As the youngest of four 
children, Rob Montagnese, President and Chief Executive Officer of 
Licking Memorial Hospital and Health Systems, knew money for college 
was at a premium. He also knew he wasn’t going to let that stop him 
from going for his undergraduate degree.

“The scholarship was extremely helpful and valuable in my pursuit of an 
undergraduate degree,” Montagnese said. While still in high school, he 
already had a sense that Business and Accounting would be his chosen 
career path. Montagnese considered pursuing a post-graduate career  
in Law, but ultimately decided on a career in the Healthcare  
Administration field.

Montagnese said that he enjoyed the scholarship process, although 
coordinating the events with a busy senior year schedule was tricky. “I 
enjoyed the interview, meeting new people and having the opportunity 

to express my appreciation. My favorite part was meeting a number of 
other outstanding high school students in our area. I also appreciated 
the opportunity to meet executives from The Energy Cooperative.”

Montagnese offered some advice for would-be participants of the 
future. “Enjoy the process and the opportunity to meet new peers from 
various backgrounds. At the same time, appreciate the fact that it is a 
very competitive process with stiff competition,” he said.  “I think the 
process helped me develop communication skills and reinforced the 
importance of being able to present one’s qualifications and credentials 
to a committee or an individual.”

“Whether or not you are awarded the scholarship,” he concluded, “going 
through the process and being considered is an accomplishment and an 
honor.” Montagnese attended Wittenberg University, majoring in Busi-
ness Administration, with a concentration in Accounting. He received his 



The Energy Cooperative’s Operation Round Up Founda-
tion also awarded $2,500 scholarships to eight students. 
This scholarship rewards those students expressing the 
following values in their lives: accountability, integrity, 
innovation and community commitment.

Recipients were:
•  Savannah Hottinger of Newark High School
•  Kimberly Hansen of Danville High School
•  Hannah Valenti of Centerburg High School
•  Rachel Billman of Newark High School
•  Lauren Peck of Newark High School
•  Joshua Stimpert of Danville High School
•  Jacob Hopkins of Licking Heights High School
•  Henry McConaha – Home Educated

In addition, TEC's Operation Round Up Foundation 
awarded two $2,500 scholarships instituted in memory 
of Bruce A. Sumner, former Vice President and Chief  
Operating Officer of Electric Operations at TEC.

Recipients were:
•  Erin Mitchell of West Muskingum High School
•  Shiloh Jones of Tri-Valley High School

TEC congratulates all students on being chosen to repre-
sent their schools and we wish them continued success. 

Each year, TEC also 
sponsors one or two 
high school sopho-
mores or juniors, 
who have a parent 
or legal guadian 
that is a member  
of the cooperative 
to participate in the 
Youth Tour. 

The Youth Tour 
is an all-expense 
paid week-long trip 
by bus to Wash-
ington, D.C. This 
year's recipient was 
Cailean Fisher, 
home-schooled. 
The purpose of the 
Youth Tour is to 
educate youth in the 
principles and prac-
tices of the American Democratic System. Ohio youth 
also learn about the rural electrification program, and 
the principles and practices of cooperatives, as well as all 
aspects of energy production and efficient utilization of  
our resources.

Where Are They Now?

Education, Training & Information

Masters in Health Administration from The Ohio State University. He 
has been with Licking Memorial Hospital and Health Systems 26 years, 
serving the last 8 years as President and CEO.

THE TRIP OF A LIFETIME:  Shani Smith-Reed had never taken a trip 
without her family when she was chosen by The Energy Cooperative as a 
Youth Tour participant in 1994. Neither had she visited Washington, D.C. 
Yet twenty years later, the experience has had a long-lasting impact on 
the then Utica High School junior.

“It was the trip of a lifetime,” said Smith-Reed. “I had the opportunity 
to see things first-hand that I'd only read about in books. I vividly recall 
touring the national monuments and memorials, the Smithsonian  
museums, and taking a river cruise with other young cooperative  
members from across the nation.”

When asked why she had decided to enter the Youth Tour competition, 
Smith-Reed answered, “I grew up on The Energy Cooperative’s lines and 

attended several events and annual meetings with my parents, Roger 
and Pat Smith. They always encouraged me to apply for a variety of 
things, so I have my mom to thank for pushing me to enter the  
competition” she recalled.

“The trip certainly had an impact on me. It made me want to expand my 
horizons and travel more. I realized that I enjoyed meeting new people 
and coming together for a common cause.”

After graduation, Smith-Reed attended The Ohio State University, 
graduating with a degree in Communication. She is currently the  
Director of Marketing and Business Development for Fiberglas Federal. 
“Fiberglas Federal is also a cooperative and shares many of the same 
principles as The Energy Cooperative. I have a deep appreciation for all 
The Energy Cooperative does for our community,” said Smith-Reed.

COOPERATIVE PRINCIPLE #5
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Pictured in front of the Capital Building in Washing-
ton D.C. is Youth Tour participant, Cailean Fisher.

Shani Smith-Reed, then and now

Rob Montagnese, then and now



PROPANE VOLATILITY    PROVIDING CONSISTENT SERVICE & PRICE

       ast winter over half the United 
States experienced a propane 
shortage. The shortage resulted 
from a combination of factors such 
as: a late crop drying season, waves 
of below-normal temperatures, 
increased exports and pipeline  
operational problems. This was  
truly an uncommon series of 
events that hopefully will not be 
repeated any time soon. Propane 

prices went well over $4.00 per gallon in many areas. 
Some propane suppliers had to limit deliveries and only 
provided partial deliveries, requiring consumers to take 
extreme conservation measures. 

Even though the events of last winter were uncommon, 
The Energy Cooperative (TEC) annually plans for poten-
tial supply interruptions and uses a portfolio of different 
supply alternatives to limit risk to our members.  
Sometimes our prices aren’t the lowest because we use 
this portfolio approach to insure propane is available 
under many different market conditions. 

Last winter we had adequate supplies 
from our sources and our members were 
able to experience the security of know-
ing they would have propane when 
needed. Although consumers outside 
of TEC paid over $4.00 per gallon at the 
height of the cold snap, TEC did not raise 
prices and we were able to keep our rates 
at our agreed upon price all season long.  
I am happy to announce this year's  
introductory propane rate is $1.699. 

Again this heating season, TEC is most 
concerned with providing you safe,  
reliable propane service. We offer differ-
ent pricing options and services to suit 
your needs by providing fixed, variable 
and bulk pricing. We also offer metered 
service and budget billing to help man-
age high bills during the winter months.

Our best marketing comes from our own 
members. We recognize that fact and 
greatly appreciate your help in growing 
our business. This year we are offering a 
$50 rebate for any of our members who 
“recommend a friend” and help us add  

a new propane mem-
ber. So, please continue 
to tell your friends and 
family about us.

Our call center is ready 
to help you with any 
questions or concerns. 
We also have after-hours 
dispatching from our 
control center that is 
staffed 24/7 every day  
of the year. 

In closing, when you 
see our pink, purple and 
eco-friendly trucks on 
the road, remember  
that we appreciate your  
business. Thank you 
again for being a  
member of TEC.    

L

Dan McVey

BY DAN MCVEY, VP/COO OF GAS OPERATIONS
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ARTICLE HIGHLIGHTS:

•  Over half the U.S. 
experienced a propane 
shortage last winter. 

•  We use different supply 
alternatives to ensure 
adequate propane.

•  We offer various pric-
ing options and I am 
happy to announce 
this year's introductory 
propane rate is $1.699. 

•  Refer a friend to our 
propane service and 
receive a $50 rebate.

Photo to right: Bob Herron, TEC Propane Operations  
Manager (second from left), along with other propane in-
dustry representatives from across the state of Ohio, recently 
met with Ohio Congressmen in Washington D.C. during the 
National Propane Gas Association - Propane Days to discuss 
issues  and concerns regarding the propane industry. 



        o you have an older refrigerator? Or perhaps you 
recently purchased a new refrigerator and moved your 
old fridge to your garage or basement? Have you ever 
considered how much energy—and money—it might 
be costing just to keep a few drinks cold? Here’s an  
energy efficient option for your old refrigerator:  
recycle it and earn $50!

The best way to dispose of an old fridge is to recycle it. 
And if that fridge is more than 17 years old, it should be 
recycled. That’s because the refrigerant and insulation in 
older refrigerators may contain chemicals—chlorofluo-
rocarbons or CFCs—that are a potent greenhouse gas. 
Recycling a refrigerator bought before 1993 ensures that 
CFCs aren’t released into the atmosphere.

Recycling also saves energy, enough to light a 13-Watt 
ENERGY STAR® compact fluorescent light bulb for more 
than two and a half years. And, recycling saves the steel 
in an old refrigerator—approximately 123 pounds—
which can then be used to make new products. 

The Energy Cooperative now offers, to electric members 
only, a refrigerator recycling and rebate program. To par-
ticipate, simply visit our website at www.theenergycoop.
com. The requirements for participation in the program 
are as follows:

1.  The refrigerator or freezer must be clean, empty,  
defrosted, and in working condition. 

2.  The unit must meet the size requirement, which is  
10 cu ft - 30 cu ft.

3.  You must have an active electric account with The  
Energy Cooperative at the address where you would 
like us to pick up the refrigerator/freezer.

4.  There is a limit of two (2) units per customer address 
per calendar year. 

5.  If you are recycling one 
side-by-side refrigerator, it 
will be considered as one 
appliance for recycling. It 
will not be counted as two 
separate units. 

6.  An adult, 18 years of age or 
older, must be present to 
sign and release the unit  
at the time of the pickup. 

7.  The unit needs to be 
plugged in and running  
on the day of the pickup. 

8.  Recycling appliance must 
be disconnected from  
waterlines prior to the 
pickup crew's arrival. 

9.  You must provide clear and 
safe access to your appli-
ances for the removal team. They will not risk injury or 
be able to move personal effects or modify your home 
(e.g.: remove door or railings) to remove the unit(s).

Old refrigerators and freezers typically use two times 
more electricity than newer models that are being  
produced today. If everybody tries to do their part to 
conserve energy and to recycle responsibly, this could 
help manage our energy resources well into the future. 
And don't forget a rebate of $50 will be given to you  
for your effort in recycling responsibly. If you have any 
questions about the recycling program, or if you would 
like to schedule your pickup date by phone; please feel 
free to contact our refrigerator recycling partner, JACO, 
toll free at 1-877-545-4112. 

SEE YA LATER REFRIGERATOR!    RECYCLE YOUR OLD FRIDGE AND GET $50

D

Have questions? Call our member service department at (800) 255-6815 for details. 

For every new member you refer to our propane service you can earn a $50 credit to your energy 
bill from The Energy Cooperative. There’s no limit to the amount of savings you can create!

Refer a friend and earn  a $50 credit to your energy bill!

Referral Program Details:
•  Referral must be from a current member of The Energy Cooperative.
•  New member must be approved and service established before  

December 31, 2014.
• The referring member must be listed on the new service application.
• Only the member who made the referral receives the $50 credit.
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To participate simply visit www.theenergycoop.com or call 1-877-545-4112. 



PRESIDENT'S MESSAGE   CONTINUED FROM PAGE 2

The Energy Cooperative (TEC) is excited to soon provide a crisis  
management center to members of the cooperative and the 
general public. This powerful website will be activated by  
TEC in times of emergency and severe weather. It will contain  
up-to-the-minute information regarding power outage status 
and estimated times of restoration.

It will also contain a resource library of information about what  
to do in various emergencies and severe weather. The site will  
provide local, state and federal emergency resources. Some 
other features will include:
• a responsive design compatible with your mobile devices.
• social media integration with our Facebook and Twitter pages.
•  outage reporting directly integrated with our outage  

management system.

OUTAGES HAPPEN...
But that doesn't mean you 
have to be left in the dark!

Visit www.theenergycoop.com to 
view our crisis management center. 
During times of severe weather or 

emergencies, this site will be  
activated and supercede our  

cooperative home page.

Coming in August of 2014 to 
www.theenergycoop.com!
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perspective, this amounts to $18/month on your electric 
bill to comply with regulations from the Clean Air Act 
and other Environmental Protection Agency require-
ments. The good news is the upgrades to our power 
plant are now complete. 
A major source of concern, however, is the recent June 
ruling by the Environmental Protection Agency with 
stringent regulations controlling carbon dioxide emis-
sions. The average cooperative member’s bill could 
increase as much as $75 to $100 a month to comply with 
this ruling. Coal plants will have to be shut down and 
new natural gas plants constructed, sending the cost 
of natural gas through the roof. And we will still have to 
pay the debt on the coal plant. I urge you to express your 
concerns with your legislators as I have done by visiting 
www.action.coop.

3) Will we ever get capital credits again? The TEC Code 
of Regulations state that the board of directors shall pay 
patronage capital to its members if in their opinion, pay-
ing out the capital does not harm the financial condition 
of the cooperative. Currently, the cooperative has posi-
tive equity of 5.6 percent. Last year we were negative 1.1 

percent equity. We have signed a mortgage document 
with our bank that states the cooperative cannot pay out 
capital if equity is below 20 percent. Based on those facts 
the board has decided that paying out capital credits 
at this time would impair the financial condition of the 
cooperative and jeopardize current mortgage agree-
ments. We do however, allocate capital to each member 
every year and pay out patronage capital to estates on a 
monthly basis. I believe that as we continue to improve 
our financial position, the board will move closer to  
paying capital credits again.

In closing, I would like to thank all the members who  
attended this year’s annual meeting. I would like to 
thank the board of directors, my staff and all the  
employees for their continued support of The Energy 
Cooperative’s mission: to provide safe and reliable energy 
to our member-owners with highly responsive service,  
consistent with the Cooperative Principles.

NEWARK



EMPLOYEE SPOTLIGHT

     ongratulations to Floyd 
Daubenmier, who recently 
celebrated his retirement from 
The Energy Cooperative. Floyd 
worked in various positions for 
nearly 39 years in our electric 
operations and most recently 
served as a Senior Meter  
Technician. 

C

Floyd Daubenmier

FLOYD DAUBENMIER, SENIOR METER TECHNICIAN

You Can't Predict the Weather but Budget Billing Can Help
We all know the strain that the changing of the seasons can have on 
our pocketbooks due to energy consumption. If you would like to be 
able to plan your expenses each month and know in advance what 
your utility bill will be, please consider budget billing. This program  
can help stabilize your monthly bill. You may sign up by calling  
our Member Services Department at (800) 255-6815. Certain  
qualifications apply. 

Save the Date for the SAVINGS EXPO - September 25th
Looking for ways to save energy and money? Then come to the  
SAVINGS EXPO on Thursday, September 25th at the Reese Center on  
the OSU/COTC Campus in Newark from 4:00 to 8:00 pm.  We’ve teamed 
up with Fiberglas Federal Credit Union and AAA to connect you with 
local businesses and organizations and to help you find ways to save 
time, energy and money – three key components to a balanced life! 
Enjoy refreshments and hear guest speakers covering topics such as 
home energy savings, do-it-yourself projects, winterizing your home, 
home energy audits, energy investments, financial investments, 
improving your credit score, tax incentives and more! Approximately  
30 different vendors will have displays and booths to provide money 
and energy saving products, information, tips and demos.

Office Closing
In observance of Labor Day, all offices of The Energy Cooperative will be 
closed on Monday, September 1st.

from
The EnergyCooperative

IMPORTANT MESSAGES...

     ongratulations to Jerry 
Lamb, on his recent retirement. 
Jerry served in various positions 
with our electric operations and 
then transferred to our propane 
operations where he retired  
as a Propane Driver/Service 
Technician. Jerry served the  
cooperative for nearly 34 years.

C

Jerry Lamb

JERRY LAMB, PROPANE DRIVER/ SERVICE TECHNICIAN

     ongratulations to Linda  
Leiendecker, who recently 
retired. Linda started in May 
of 1994 with the cooperative 
and served as the Administra-
tive Assistant based out of our 
Coshocton Service Center.

C

Linda Leiendecker

LINDA LEIENDECKER, ADMINISTRATIVE ASSISTANT

     ongratulations to Dave  
McCullough, who recently 
retired after 16 years of service 
with The Energy Cooperative. 
Dave started his career as a 
Right-of-Way Worker for our 
electric operations and then 
moved to Warehouse Handler  
in 2008. 

C

Dave McCullough

DAVE MCCULLOUGH, WAREHOUSE HANDLER

Recent Retirements
IN MEMORIAM

    t is with great sorrow that we 
share with you the passing of 
our dear employee and friend, 
Patricia Landon. Patricia 
passed away in late June  
surrounded by her loving  
family. Patricia served as a  
Billing Coordinator for The  
Energy Cooperative. She was 
very dedicated to her job and 

genuinely loved this cooperative for over 25 years. 
She was a remarkable person and always maintained 
a positive outlook on everything she did. She is  
going to be truly missed by our cooperative family 
and all of the friends she has made over the years. 
The Energy Cooperative extends our sincerest con-
dolences to Patricia’s family at this time of difficulty.  

I

Patricia Landon

PATRICIA LANDON, BILLING COORDINATOR
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Question and Answer with Lt. Cortright

Q. What does the Central Ohio Drug Enforcement Task Force (CODE TF) do?
A.  CODE TF is a law enforcement agency made up of numerous participating  

agencies from Licking, Muskingum, Knox, Coshocton and Perry Counties.  
We enforce drug laws which include investigations of drug trafficking, possession  
and meth lab clean-ups. CODE TF also provides drug awareness education for  
businesses, schools and other government agencies. 

Q.  How did you apply the funds granted by Operation Round Up?
A.  We used the funds to purchase "Buckeye," a trained K-9 service dog and equip-

ment to transport him. CODE TF utilizes K-9 units for drug detection and to assist 
criminal interdiction detectives. Buckeye will also be used for demonstrations, 
education and enforcement purposes in our five counties of service. K-9 units  
provide a special advantage for our detectives and are an  
important factor in their continued success in our community.

ROUND UP SPOTLIGHT CENTRAL OHIO DRUG ENFORCEMENT TASK FORCE (CODE TF)
"BUCKEYE," A TRAINED K-9 SERVICE DOG

The Energy Cooperative is proud to provide the Round Up Spotlight which 
showcases community groups who were awarded a grant by the  

Operation Round Up Foundation. For this issue we spoke with  
Lt. Paul Cortright, Operations Coordinator for CODE TF.

Pictured are Buckeye and 
Det. Adam Hoskinson

      n June of 2014, The Energy Cooperative Operation 
Round Up Foundation, Inc. awarded $41,483 to the  
following community groups in our service area:

•   Licking County Coalition of Care  
for heating/AC system

•   Newark Cub Scouts Pack 145  
for flags and stands

•   Monroe Township Fire Department  
towards Lucas Chest Compression Device

•   Jacksontown Outreach Mission Center  
for a generator

•   Granville Music Boosters  
towards new risers

•   Sew Special Network, Inc.  
for drafting stool and portable AC unit

•   Perry Co. Board of Developmental Disabilities  
for a shelter house

•   Fredericktown Community Fire District 
towards thermal imaging camera

•   Ohio Nature Education 
equipment for “Operation Open House”

•   Knox County Agricultural Society  
for development of a new road at fairgrounds

Founded in 2005, The Energy Cooperative's Operation 
Round Up Foundation is a community service program 
of its member/consumers. Members “round up” their 
utility bills to the next dollar and that amount is donated 
to groups within The Energy Cooperative’s nine county 
service area who meet the funding guidelines. Since 
it's inception, Operation Round Up has donated over 
$1,985,600 to our community. 

Congratulations to Bob McGaughy, 
who was recently appointed to  
fill a vacancy on the Operation 
Round Up Foundation board of 
directors. McGaughy is a retired 
hospital administrator.  

OPERATION ROUND UP 

MakesCents forOurCommunity
I

Bob McGaughy
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Cooperative Principle #7

     he Energy Cooperative recently provided a stop during the Ohio Energy 
Project's Energy Sources Tour. The three-day bus tour was a professional  
development opportunity for third through twelfth grade teachers to 
explore behind the scenes and learn from energy industry professionals. 
Nearly 40 teachers visited with our Propane Operations Manager, Bob  
Herron, Exploration & Production Manager, Greg Mason and Geologist, 
Don Wheeler. The three gave presentations on propane, the history of 
Ohio oil and gas development and geological formations in Ohio. 

Also, The Energy Cooperative's Electric Safety Demo Team entertained 
over 500 people including Simon Kenton Council Cub Scouts, family and 
staff at Camp Falling Rock in St. Louisville. The demo team provided a  
demonstration on safety around electricity. Safety plays an important role 
with the scouts in all areas, including earning badges and/or pins. 

CONCERN FOR COMMUNITY

EDUCATING OUR EDUCATORS & OTHERS
T

Photo below: Nearly 40 forty teachers from across Ohio were provided educational presentations on energy 
and oil and natural gas drilling in Ohio as part of the Ohio Energy Project's Energy Sources Tour.

GROUPS RECENTLY
SPONSORED BY THE  
ENERGY COOPERATIVE
•  American Cancer Research
• Crooksville Pottery Festival
• Knox Community Hospital
•  Licking Co. Family YMCA
• Licking Valley Sports
•  Licking Memorial Health 

Systems
•  Licking County Veterans  

Alliance
• Licking County Soil & Water
• Maysville Athletic Boosters
• Midland Theatre
• Moundbuilders for a Cure
• National Guard of Ohio
• Newark/Granville Symphony
•  New Lexington Athletic 

Boosters
• Pataskala Street Fair
• Perry County 4-H
•  Red Cross of Muskingum 

County
• United Way of Knox County
• Utica Football Boosters
• Utica Shriners
• Sheridan Athletics

Photo below: Linemen with The Energy Cooperative's 
Electric Safety Demo Team provide an energizing 

display for over 450 cub scouts and their families at 
Camp Falling Rock. The demonstration was part of the 

activities held during the annual Simon Kenton  
Council week-long Day Camp. 

MakesCents forOurCommunity
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MY MOTHER'S  
POTATO SALAD
Prep & Cooking Time: 
Roughly 45 minutes
Serves 6 to 8 

Ingredients: 
1/2 onion chopped
8 boiled eggs
2 qts. potatoes (cooked)
2 tsp. sugar
2 tsp. mustard (prepared)
4 tsp. vinegar
1 small can evaporated milk
1 pt. Kraft Miracle Whip
dash of salt

Directions: 
Cook potatoes and drain. Boil 
eggs and peel. Chop potatoes 
and eggs when they are both 
cool. Place in a large bowl 
with onion. Whip all remain-
ing ingredients until mixture 
is smooth. Fold all ingredients 
together (mix well). 

 

SUBMITTED BY

◆
NOTES FROM THE COOK:  Everyone always asks for this recipe 
after they taste it. Great for holidays, Memorial Day and cookouts.

VIOLET NEIGHBARGER, ELECTRIC MEMBER, UTICA, OH

MY MOTHER'S POTATO SALAD

CALLING ALL COOKS! We are continu-
ing our recipe contest throughout this 
year and each issue will feature a win-
ner. Do you have a really good APPLE 
OR PUMPKIN DISH that everyone 
loves? How about sharing it with us! 
Need some incentive? If your recipe 
is chosen to be printed we'll give you 
your choice of a $100 gift card or a 
$100 credit to your energy bill! 

All we need is a copy of the recipe, 
your name, service address and con-
tact information. Winners will be con-
tacted by the cooperative's newsletter 
editor. Simply mail your favorite recipe 
to The Energy Cooperative, Attention 
Editor, 1500 Granville Road, P.O. Box 
4970, Newark, OH 43058-4970.  
Or send it via e-mail to feedback@
theenergycoop.com, subject line: 
Recipe Contest. DEADLINE FOR THIS 
ROUND IS AUGUST 18, 2014. 

Questions? Call (800) 255-6815, exten-
sion 1220. Thank you to all those who 
have participated thus far. From the 
recipes submitted, we are planning  
to compile a recipe book. 

Our
RecipeFEATURED

Congratulations
to Violet Neighbarger

winner of our  
May-June 

Recipe Contest

Our
Recipe

RECIPE CONTEST CONTINUED!
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ELECTRIC  NATURAL GAS  PROPANE

The Energy Cooperative
offers the options you want including:
• Pricing programs to fit your needs
• Metered Service
• Budget Billing
• Automatic Re-Fills
• On-Line Bill Pay
• Energy Advisor

For more information about our  
propane service or to apply for  
service visit our web site at  
www.theenergycoop.com  
or contact our Member Service  
Department at (800) 255-6815.

As a provider of propane services, 
  we strive to give you better options.

Introductory Rate of $1.699!You have
Choices

Don't forget to refer a friend and earn $50!
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ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

RELIABILITY...SECURITY...AFFORDABILITY...

SPEAK UP TODAY BY VISITING ACTION.COOP

FROM ADEQUATE CAPACITY AND FUEL DIVERSITY

Because of federal regulations up to 85 Gigawatts of  
generation capacity are projected to be lost by 2023,  
potentially jeopardizing reliability across the nation.

Co-ops keep electricity flowing when demand surges, thanks to diverse 
power supply and adequate capacity.

If new regulations force more generation to be shut down, will we be able 
to meet the demand for tomorrow?

We can't afford new regulations that hurt the 
reliability of America's power supply.

During the polar vortex, co-ops and many other electric utilities produced 
record amounts of electricity just to keep lights on and houses warm.

PEAK ALERT...PEAK ALERT
Remember to reduce your energy usage 
during a Peak Alert. Peak Alerts are NOT 
a notice of a power shortage, they are 
simply a load management effort used to 
reduce the demand for electricity and keep 
your cost of power as low as possible. 

PRSRT STD
U.S. POSTAGE

PAID
COLUMBUS, OH
PERMIT NO. 608


