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       ith the beginning of 2014,  
I thought it would be a good  

years as President/CEO of your 
cooperative and also look forward 
into 2014. First, it is hard to believe 
I have been in this position for  
two years, as the time has really 

our employees show in making this 
the best cooperative in the state of Ohio. They work very 
hard to provide you with great member service and safe, 
reliable energy, every day.

The past two years have been very eventful and we have 
made great strides in several areas. To mention a few,  
we’ve improved our safety culture, we’ve completed 

 
we’ve started our natural gas AMI (Automatic Metering 

position, and we’ve moved toward a more wireless  
workforce. We have also improved the reliability of  

our electric system 
through continued 
capital improvement 
projects and a focused 

-
ing our right-of-ways.

We have also worked 
hard to keep our rates 

,
even though electric 
members have seen 
slight increases over 
the past two years 
from our power sup-
plier, Buckeye Power. 
These rate increases are 
derived from the cost 
to improve emission 
controls at our Cardinal 
Power Plant. Natural gas members’ bills have remained 

Marcellus and Utica Shale gas into the market. 

Looking forward into 2014, I am excited about some  

We are expanding our newsletter by eight pages, plus  
we are installing a new phone system which will allow  
us to better serve you. In addition, we introduced  
SmartHub, an on-line bill-pay system which allows  
members to easily view bills electronically, check  

SmartHub is available via the Web and a mobile app. 

 
breaking out the components that make up your 
monthly bill so that you may see these individual  
costs. Finally, the board approved the 2014 budget  
and we will again be increasing our spending on capital 
projects to improve our reliability to you, our members.

As you can see, 2014 will be a very busy year at The  
Energy Cooperative as we continue to improve our  
service to our members. I am humbled to be your  
CEO and will continue to work hard to lead your coop-
erative into the future. I hope that each of you enjoyed  
a happy holiday season and we look forward to serving 
you in 2014.

PRESIDENT'S MESSAGE

Also coming in the �rst half of 2014, we will begin

 LOOKING BACK, MOVING FORWARD
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

W

THE ENERGY COOPERATIVE

TIMES
Contact us:

www.feedback@theenergycoop.com 

Todd Ware, President & CEO
Gary Baker, Director of Marketing & PR

Andrea Kubik, Communications Manager 

The Energy Cooperative Times  
is the official publication of  

The Energy Cooperative.  
With a circulation of over 60,000,  

it is the bi-monthly  
communication link between  

The Energy Cooperative based in  
Newark, Ohio and its members.

Cooperative members – please report any 
change of address or phone number  

to us at (800) 255-6815 or  
www.feedback@theenergycoop.com.

Todd Ware
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ARTICLE HIGHLIGHTS:

•  The first year of our 
gas-line replacement 
program has been 
completed.

•   We've improved our 
financial condition.

•  The Energy Cooperative 
Times has been  
expanded to 16 pages.

•  SmartHub, a user-
friendly bill-pay  
system, is here.



      he fatality rate for excavation 
work is 112 percent higher than 
the rate for general construction, 
according to the Department of 
Labor. Statistics like those are one of 
the many reasons why the Occupa-
tional Safety and Health Administra-
tion (OSHA) requires a "competent  
person" be present at every job site.  

as, one who is capable of identifying existing and pre -
dictable hazards in the surroundings or working condi-
tions which are unsanitary, hazardous, or dangerous to 
employees, and who has authorization to take prompt 
corrective measures to eliminate them. By way of training 
and/or experience, a competent person is knowledgeable  
of applicable standards, is capable of identifying work-

 
has the authority to correct them. Some standards add 

the competent person.”

maintain OSHA compliance, employees from our electric, 
natural gas and exploration and production businesses 
recently attended Competent Person Training at our Utica 
Service Center. This training was provided by Joe Mitchell, 
an instructor with the Local 18 Operating Engineers. Mr. 
Mitchell provided a two-day, comprehensive competent 
person training session which included both classroom 

trained and had applicable hands-on experience to be 

trained on the proper use of a shoring box which is used 
to maintain safety and prevent cave-ins during excessive  
depth excavations. 

TEC wants every crew member to be a competent person 
so that they have the knowledge and ability to halt a job 
if they feel that it is unsafe. We will never ask an employee 
to do anything that is unsafe. This training is necessary 
to help employees recognize unsafe or hazardous condi-
tions. It provides the tools and ability to turn an unsafe  
situation into a safe situation, which could potentially 
save a life. Competent person training is an example  

 
our employees here at The Energy Cooperative to ensure 
that each and every one of them goes home safely to 
their family, every day.

and �eld work, to ensure each employee was adequately

SAFETY...
We’re Raising the Bar 

Pictured below: Employees from 
TEC's electric, natural gas and 
exploration and production  
businesses recently attended 
competent person training at our 
Utica facility. Employees were 
taught the hazards associated with 
trenching and excavation work.  
The photo also shows our new 
shoring box which will increase 
safety during deep excavations.
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SAFETY FIRST   ENSURING OUR SHORING
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

Connie Hogue



     he Pipeline Safety Improve-
ment Act of 2002 was passed by 
Congress and signed into law on 
December 17, 2002. It mandates 
significant changes and new 
requirements in the way that the 
natural gas industry ensures the 
safety and integrity of its pipelines. 
The law applies to natural gas 
transmission pipeline companies, 
requiring us to inspect our entire 

pipeline system according to a prescribed schedule and 
methods. Our inspection was completed at the end of 
2012, as required.

Our implementation of The Pipeline Safety Improvement 
Act of 2002 builds upon an existing foundation of pipe-
line safety regulations covering design, construction, 
testing, operation and maintenance that The Energy 
Cooperative has had in place for many years. We have 

recently concluded the inspections required under the 
Act and the board of directors has increased capital ex-
penditures for the replacement of natural gas pipelines 
under our Infrastructure Replacement Program. As a part 
of this program, the cooperative will replace more than 
100 miles of steel pipeline, 2,300 company service lines, 
7,000 member service lines and 9,200 risers throughout 
our service territory. These projects are part of a compre-
hensive eight year plan and a capital commitment of  
$38 million being made by the co-op. 

The pipelines that bring natural gas down your street 
and into your home or business are often made of steel 
pipe. Just like other important parts of the infrastructure 
in our communities, such as highways and bridges, the 

T

Pat McGonagle

Photo above: Natural gas employees, 
from left to right, Travis Green, Eric 
Kirkbride, Scott Campbell, Seamus 
Mulligan and Andy Nader review 
plans to install new pipeline.

FINANCIAL UPDATE  IMPROVING PIPELINE RELIABILITY
BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER
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Photo above: As part of the 
cooperative's pipeline safety 
improvement program, 
natural gas crewmen  
install new plastic  
pipeline underground.
Photo Below: Scott  
Campbell operates  
a back-hoe to  
expose the  
older gas  
pipeline  
to be  
replaced.



age and condition of these facilities can impact their 
safety and reliability. While your current system has  
performed well, it is now time to replace this aging  
steel pipe with longer-lasting plastic pipe. 

As the project occurs in your neighborhood, the  
following steps will occur:

1.  Replace the main gas pipeline. This pipe usually  
runs underneath your street or alley.

2.  Replace the customer service line – the pipe  
that runs from the main gas pipeline to your home  
or business. 

3.  Relocate any indoor gas meters to the outside  
of the home or business. (If the meter already is  
outside of your home or business, this step will  
not be necessary.)

All replacement work will be performed in compliance 
with the cooperative’s policies and procedures as well  

as applicable codes and regulations prescribed by  
the U.S. Department of Transportation and the Public 
Utilities Commission of Ohio.

The main goals of the replacement program are to  
increase the reliability of the gas distribution system  
and to improve public safety by reducing potential  
leakage associated with the pipelines that will be re-
placed. These improvements should reduce the annual 
operating and maintenance costs of the pipeline by 
almost $300,000 and reduce corresponding line loss by 
approximately $750,000, upon completion of the project.

The Energy Cooperative sees great value investing in the 
infrastructure and future of our community. We strive 
to deepen our commitment in our core values such as 
safety, honesty, integrity and security – qualities we 
believe are essential to enhancing the quality of life and 
social and economic well-being of the community.
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       ew Year’s Resolutions are  
as individual as the people choos-
ing them. Losing weight, eating 
healthier and exercising are always 
popular choices. Some might vow 
to call their mothers once a week, 
volunteer for a cause they’re  
passionate about, or read more 
books. This year, my resolution  
is not new, but every new year 
gives me a fresh perspective and 

renewed vigor. This year, I resolve more firmly than ever 
to be an advocate on behalf of you, the members of 
The Energy Cooperative (TEC). Over the years, member 
advocacy has taken on different forms, but the common 
theme for not-for-profit cooperatives has always been 
“members first.”

In the new year 2014, advocacy involves urging  
federal regulatory bodies – namely, the Environmental 
Protection Agency (EPA) – to implement reasonable, 
common-sense solutions to curbing carbon dioxide 
emissions from our nation’s power plants. We at TEC, 
your cooperative, believe in the need for clean air and 
water as much as anyone. But we have an obligation to 
provide you with service that is affordable and reliable 
as well as environmentally responsible, and proposed 
regulations put both of those ideals in jeopardy.

The EPA released rules in September that outlined a 

future in which it is 
extremely unlikely a 
coal-fired power plant 
will ever be built again. 
Considering that our 
country sits on more 
than 200 years’ worth 
of coal, it seems short-
sighted to completely 
exclude this fuel source 
– especially when new 
technology makes coal 
much cleaner to burn.  
Natural gas has played 
a bigger role in generat-
ing electricity in recent 
years, but its cost is also 
much more volatile. It 
may be low now, thanks 
to mild winters and an 
abundant supply, but history shows it will jump again.

In June, the EPA is expected to release new regulations 
for existing coal-fired power plants, and the price tag 
associated with them is likely to be high. The electricity 
you get from TEC is some of the cleanest made from coal 
in the world, thanks to more than $1 billion invested in 
upgrades and environmental controls by Buckeye Power, 

N

Nelson Smith

DIRECTOR'S CORNER   NEW RESOLVE FOR THE NEW YEAR

BY NELSON SMITH, BOARD DIRECTOR, DISTRICT 2, CCD, BL

ARTICLE HIGHLIGHTS:

•  The EPA released  
stringent rules making 
it extremely unlikely 
that any future coal-
fired power plants  
will be built. 

•  The electricity you get 
from TEC is some of the 
cleanest made from 
coal in the world.

•  On behalf of TEC, I will 
continue to advocate 
for you.

 ...This article is continued on page 8.



Question and Answer with Rick Platt
Q. Who is the Port Authority and what do you do?
A. The Port Authority was created in May of 1995 to  
ensure the workload and capabilities of the Newark  
Air Force Base could remain in Licking County. After 
privatization-in-place of the Air Force workloads came 
about in October of 1996, The Port Authority took  
ownership of the property and equipment of the re-
named Central Ohio Aerospace & Technology Center.  
Today, the Center’s 15 employers include Boeing,  
Bionetics, AFMETCAL, UTC Aerospace Systems and  
others doing what the Air Force once did, and more.

There is no deep water port on the Licking River, yet 
Licking County is home to the fourth-largest port  
authority in Ohio. The Port Authority does not use ships, 
trains, airplanes or buses in doing its job, but the Port 
Authority does have an impact for many people in  
Licking County and surrounding communities every  
day. The Port Authority has a three-part mission aimed  
at growth for Licking County – management,  
development and leadership.

Management – as the stewards of a facility which,  
in total, employs 775 people and impacts the region’s 
economy to the tune of an estimated $200 million  
every year, this is an important function indeed.

Development – The Port Authority is charged with 
property management for the 57 acres of former Air 

Force property. It has 
sparked a local eco-
nomic stimulus in re-
cent years, overseeing 
more than $10 million 
in capital investment 
projects in three years. 
Through a major 
acquisition, the Port 
Authority is an indus-
trial development land 
bank for a ready-to-
build, industrial cam-
pus of over 350 acres.  
The Port Authority has 
invested in road and 
bridge projects as part 
of the betterment of 
the campus to get the 
site ready for manu-
facturers.

Leadership – As a countywide Port Authority, we  
want our local developers and economic development 
officials to know we are on their team – ready, willing,  
and able to assist them in competing globally.

Question and Answer with Dan McVey
Q: What does TEC provide for The Port Authority?

The Port Authority manages the Central Ohio 
Aerospace & Technology Center. The public 

and private partners at the center employ 775 
with a payroll of $60 million and an estimated 
economic impact of more than $200 million.

Have questions? Call our Member Service Department at (800) 255-6815 for details. 

For every new member you refer to our propane service you can earn a $25 credit to your energy 
bill from The Energy Cooperative. There’s no limit to the amount of savings you can create!

Refer a friend and earn  a $25 credit to your energy bill!

Referral Program Details:
•  Referral must be from a current member of The Energy Cooperative.
•  New member must be approved and service established before  

March 31, 2014.
• The referring member must be listed on the new service application.
• Only the member who made the referral receives the $25 credit.

The Energy Cooperative (TEC) is proud to introduce a new column to our readers, the Member  
Spotlight. The primary goal of the Member Spotlight column is to showcase members who are served 
by The Energy Cooperative, their services, and the relationship the cooperative has with them. In this  

issue, we spoke with Rick Platt, President/CEO of the Heath-Newark-Licking County Port Authority  
(The Port Authority) and also with Dan McVey, VP/COO of Gas Operations with The Energy Cooperative.

MEMBER SPOTLIGHT    HEATH-NEWARK-LICKING COUNTY PORT AUTHORITY
BY ANDREA KUBIK, COMMUNICATIONS MANAGER
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      ongratulations to  
Wilford Eppley on his recent 
retirement. Mr. Eppley began 
his career with The Energy 
Cooperative in May of 1977. 
He has held various positions 
throughout his tenure and 
most recently, natural gas 
Lead Pipeline Inspector at  
our Hebron Service Center. 

LIJA KALEPS-CLARK, DIRECTOR OF LAND & LEGAL SERVICES

Refer a friend and earn  a $25 credit to your energy bill!

•  Referral must be from a current member of The Energy Cooperative.
•  New member must be approved and service established before  

March 31, 2014.
• The referring member must be listed on the new service application.
• Only the member who made the referral receives the $25 credit.

To learn more about the Heath-Newark-Licking 
County Port Authority visit www.hnlcpa.com EMPLOYEE SPOTLIGHT

       he Energy Cooperative  
recently welcomed Lija 
Kaleps-Clark to the coopera-
tive family. Ms. Clark started in 
October as Director of Land  
& Legal Services reporting  
directly to President/CEO, 
Todd Ware. She is responsible 
for all land related services  
of the cooperative and will  
assist Mr. Ware's staff from 

time to time on various legal matters. Ms. Clark  
recently worked as an Associate at the law firm 
of Vorys, Sater, Seymour and Pease in Columbus. 
During her tenure there she handled various legal 
aspects of oil and gas related land work. Ms. Clark  
received her J.D. from The Ohio State University 
Moritz College of Law. She received her B.A. in  
History from Truman State University and was a 
member and captain of the women’s swim team.  
In her spare time she enjoys hiking and running.  
Her knowledge and experience in the industry  
will be of great benefit to the cooperative. 

T

Lija Kaleps-Clark

C
WILFORD EPPLEY, LEAD PIPELINE INSPECTOR

A:  The Port Authority is what The Energy Coop-
erative refers to as a TA-200 Industrial Member of 
our Producers Gas Sales Operation, our wholesale 
marketer of natural gas that serves high volume 
consumers. TEC has provided natural gas service  
to the Port Authority since its inception in 1995.

Q: What is TEC’s relationship with the Port  
Authority other than just provider/consumer?

A: TEC and The Port Authority have shared a strong 
working relationship in the growth and economic 
development of our community, which in turn  
promotes jobs. We’ve worked closely on land  
development projects that involved construction  
of new natural gas pipeline.  

Last spring TEC and the Port Authority joined Grow 

a board of directors from public and private sectors, 
serving as the main economic development agency 
for all of Licking County and its municipalities.  

County provides a comprehensive resource to  
help business expand or relocate to our area.

This more cohesive e�ort through Grow Licking
Wilford Eppley

You may qualify to receive financial assistance through the HEAP program.

Are you having trouble paying your heating bills this winter?
Cooperatives, because they are member-owned,  
naturally operate in the members’ interest. Your energy 
supplier is a cooperative, and as such will do everything 
possible to help its members when they face financial 
hardships. 

If you find you’re having trouble paying your heating 
bills this winter, we urge you to contact The Energy 
Cooperative or your county economic assistance depart-
ment as soon as possible. You may qualify to receive 
financial assistance through the federal Home Energy 

Assistance Program (HEAP). State HEAP provides a  
one-time payment for consumers for the winter  
heating season. 

Apply early! With State HEAP you don't have to wait 
to receive a disconnect notice before you ask for help. 
Applicants for HEAP must be at or below 175 percent 
of Fiscal Year 2013 federal poverty guidelines. Applica-
tions for the 2013-2014 Regular HEAP program are 
accepted through June 30, 2014. For more information 
visit www.development.ohio.gov or call our Member 
Service Department at (800) 255-6815. 
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IT'S HERE!   OUR EASY-TO-USE SMARTHUB APP!

      e are pleased to announce that SmartHub, a FREE 
user-friendly, on-line bill pay system is here and available 
for use by members of The Energy Cooperative (TEC). 
SmartHub replaces our previous system known as E-bill.

With SmartHub, the power of data is in your hands 
through convenient account management and detailed 
energy usage information. SmartHub is a mobile and 
Web app that allows you to make payments in a secure 
environment right from your mobile device or on your 
PC. The two-way communication available with Smart-
Hub allows you to manage your account, view your  
energy consumption, and notify us of account and  
service issues while providing us a way to let you know 
about specific offers, programs, events and more.

How do you register  
for SmartHub?
TEC members will need to visit https://theenergycoop.
smarthub.coop/#login:. Once there, have your current  
account number handy and click on the New User link  
to register. 
Where can you find the application?
Once you set up your account, you are ready to  
download the app.  Visit www.SmartHubapp.com Apple 
Store or on the Android Market. Enter SmartHub (one 
word but not case sensitive) 
in your search. If you have  
a QR code-reader on  
your phone scan the  
code provided to the left  
to access the free app.

Have questions or  
need assistance?  
Contact our Member  
Services Department at  
(800) 255-6815.

W

our cooperatively owned wholesale  
power supplier. For all of those reasons,  
I will be advocating for you this year,  
especially in Washington DC during  
our annual Legislative Conference 
where we have the opportunity to 
speak one-on-one with our legislators.

But you can play a part, as well.  
Visit the Cooperative Action Network at 
www.action.coop today to learn more 
about the issue and send a comment 
to the EPA, urging that regulations be 
reasonable, measured and implement-
ed with the consumer in mind. From 
all of us at The Energy Cooperative, 
we wish you a happy, healthy and safe 
New Year. 
 

Visit https://theenergycoop.smarthub.coop/#login: to  
register and begin managing your account anywhere!

Board Chairman Nelson Smith (top left), and representatives from Ohio Cooperatives met in Washington, 
DC during the Legislative Conference  with Joe Price, aide to Congressman Bob Gibbs, to discuss important 

issues concerning electric cooperatives. The conference is held each May.

BY NELSON SMITH, DIRECTOR, DISTRICT 2, CCD, BL

APPLE APP ANDROID APP

DIRECTOR'S CORNER   ...CONTINUED FROM PAGE 5
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     f you are like many home- 
owners, your basement contains 
a lot of space that gets little use in 
winter because it is colder than the 
rest of the house. Did you know 
that heat loss in your basement 
may be adding to your energy  
bill, as well?

Fortunately, there are a variety  
of things you can do to make  

your basement a more inviting place to spend time  
and reduce your heating costs. Start by examining your  
basement; check for cold spots, cracks and other sources 
of potential heat loss. The following tips can help:

Add insulation. A properly insulated basement can  
save you money on heating and provide a dry, comfort-
able living space. Various insulation types are available. 
For an unfinished basement, blanket or foam board 
insulation is a good choice, while loose-fill or spray foam 
products can be used to add insulation to a finished 
space. R-value measures insulation levels. To determine 
the right amount of insulation for basement walls in  
your area, see R-value recommendations from the U.S.  
Department of Energy at www.energy.gov.

Seal air leaks. A substantial amount of warm air can leak 
out of gaps and cracks in the rim joists (where joists in 
your basement meet the foundation), as well as plumbing 
and wiring holes on outside walls. Caulk is best for sealing 

gaps or cracks that are 1/4 inch or 
less. Use spray foam insulation to fill 
gaps up to three inches. Fill larger 
gaps with pieces of cut insulation.

Install carpet. Basements  
often have cement or tile-covered 
floors. If you do not have moisture 
problems, consider installing carpet in basement living 
areas. This will give the floor warmth and feel better on 
your feet. For work rooms and laundry rooms, consider 
putting a rug down with a pad underneath.

Replace windows. If you have old, cracked, single pane 
windows in your basement, you are reducing comfort 
and increasing your energy bill at the same time. Replace 
old windows with glass block or Energy Star® certified 
high-performance windows. If you choose not to replace 
your older windows, seal them from the outside with 
caulk and winterize them from the inside using a win-
dow insulation kit available at your local hardware  
or do-it-yourself retailer. 

Check crawl space. If you have a crawl space, make 
sure it is properly sealed and insulated. See Crawl Space 
Insulation from the U.S. Department of Energy for more 
information at www.energy.gov.

With a little extra effort, you can lower your energy costs 
and create a comfortable space for your family to find 
refuge on those cold winter days.

GOING UNDERGROUND   KEEPING YOUR BASEMENT WARM THIS WINTER
BY RAY CROCK, TEC ENERGY ADVISOR

ACTION.COOPTELL THE EPA TO RECONSIDER
ITS “ALL-BUT-ONE” APPROACH

NATURAL GAS CLEAN COALNUCLEAR POWERRENEWABLE ENERGY

America needs an

ALL OF THE ABOVE STRATEGY
to keep electric bills affordable

T

Ray Crock

Taken with an infrared camera and an outdoor temperature of 10 degrees F,  
this image shows heat loss through an un-insulated basement wall.

Taken with an infrared camera and an outdoor temperature of 10 degrees F, this 
image shows heat loss through a single-pane aluminum framed basement window.
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IMPROVED COMMUNICATIONS   EXPANDING OUR NEWSLETTER

         constant objective of ours is 
to look for ways to improve com-
munications to our members. One 
of the biggest assets for getting 
information out to our members 
is our newsletter. I am sure by now 
you noticed that we expanded our 
newsletter, The Energy Cooperative 
Times, from eight to sixteen pages.

First, we expanded the newslet-
ter because a new bill design coming in the spring will 
eliminate the area on the back of the bill previously used 
for communications to the cooperative membership. 
The new bill will now provide definitions of line items to 
better inform our members of what's included in their 
bills. Also, we will nearly eliminate the number of bill 
inserts printed and included each month in the member 
bills, going forward.

Next, when discussing content for our bi-monthly news-
letter, we were restricted by the number of pages previ-

ously available to us, thus we had to limit the  
number of articles. With the new newsletter format,  
we now have a communications tool that will allow  
us to expand on articles about electric and gas  
operations, a member feature, an employee profile,  
a page dedicated to safety, a page for Operation  
Round-Up, community activities, energy efficiency  
tips and even a recipe in every issue. We will continue 
our President’s Message, Financial Update and event  
notices such as our Annual Meeting and our Kid’s Day.

Finally, the newsletter expansion is the first in a series of 
projects supporting a "human touch" marketing strategy 
that will feature our employees and their respective  
jobs at The Energy Cooperative. This strategy will also 
be supported using Touchstone Energy’s “The Power of 
Co-op Membership” campaign. Touchstone’s campaign 
spotlights how cooperatives bring value into the lives  
of their members and communities every day.

A
BY GARY BAKER, DIRECTOR OF MARKETING &  

PUBLIC RELATIONS

STUDENT SCHOLARSHIPS & YOUTH TOUR AVAILABLE

In order to carry on an educa-
tion and training program 
that encourages our youth to 
further their education, The 
Energy Cooperative, The En-
ergy Cooperative's Operation 
Round Up Foundation and 
Touchstone Energy offer three 
scholarship programs. Schol-
arships are awarded to high 
school seniors whose parent(s) 
or legal guardian are members of the cooperative receiving electric or 
natural gas/propane services. Each January, information is mailed to guid-
ance counselors at the high schools in the cooperative’s service territory. 
The scholarships are awarded at the Annual Meeting held in May.

In addition, The Energy Cooperative commits to sponsoring one or two 
high school sophomores or juniors, whose parent(s) or legal guardian are 
members of the cooperative receiving electric or natural gas/propane services, to participate in the Youth Tour.  
The Youth Tour is an all-expense paid, week-long trip by bus to Washington, DC which will take place in June, 2014. 
For more information visit our website at www.theenergycoop.com or call (800) 255-6815, extension 1199.

Gary Baker

ARE YOUR PARENTS OR GUARDIANS MEMBERS OF THE ENERGY COOPERATIVE?
YOU COULD WIN A COLLEGE, VOCATIONAL OR TECHNICAL SCHOOL SCHOLARSHIP! 

Apply Soon! 

COOPERATIVE PRINCIPLE #5: Education, Training & Information

Standing on 
the steps of 
the Capital 
Building in 
Washinton D.C 
are past Youth 
Tour recipients, 
from left to 
right, Kathleen 
Fisher, Home-
schooled,  
Olivia 
Buckingham 
of East Knox 
High School 
and Michael 
Fisher, Home-
schooled.  
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Certain qualifying home owners were recently recruited by the cooperative to 
help test a new technology, Nest thermostats, in their homes.

MORE
Important Notice to Gas Members
Title 49, section 192.16(b) of the code of federal regulations requires 
that all homeowners be notified of their responsibilities with regard 
to their gas service lines. Here is what you need to know:
•  The member is responsible for the maintenance and repair of all gas 

piping from the gas meter to all gas appliances.
•  The member is responsible for the repair/replacement of the gas 

service line located on the member’s property from the buried curb 
valve to the inlet of the gas meter.

•  Buried gas piping which is not maintained may be subject to the 
potential hazards of corrosion and leakage.

•  For your safety, all buried piping is periodically inspected for leaks.  
If the buried piping is metallic, it should be periodically inspected  
for corrosion.

•  If an unsafe condition is found, the gas piping will need to be  
promptly repaired or replaced.

•  Before digging near buried gas piping, the piping should be  
located in advance. Call the Ohio Utilities Protection Service (OUPS)  
by simply dialing 811 or 1-800-362-2764 at least 48 hours prior  
to digging. OUPS will notify various utility companies that a locate 
has been requested.

The Federal Department of Transportation (DOT) requires that a DOT 
qualified plumbing contractor must be used to repair or replace a 
member’s buried piping including the gas riser that the meter set is 
attached to. For further information, please call our Member Services 
Department at (800) 255-6815.

Natural Gas Members With Indoor Meters
We are required by certain Public Utilities Commision of Ohio safety 
regulations to perform leak surveys of our natural gas distribution 
system. For those members who have meters installed inside the 
home, it is necessary to enter your home to perform the survey. You 
will be contacted by a service person prior to the survey for permission 
to enter your home. We appreciate your cooperation in allowing us to 
perform these tests in order to meet safety standards.

Improper Objects on Poles
All utility poles used by The Energy Cooperative are the property of the 
cooperative. In accordance with the National Electric Safety Code, and 
for the safety of both our employees and members, we ask that all util-
ity poles remain clear of any form of signage, privately owned security 
lights, satellite dishes, antennae, wiring, cables, tacks, nails, bolts, or 
any other structure. Improper objects found attached to cooperative 
poles will be removed. We appreciate your cooperation in this matter.

Driveway Markers Are Appreciated
Winter can bring heavy rain and snow, causing soggy yards and  
driveways, along with blind spots when driveways are snow-covered. 
This may cause the occasional visitor to accidently drive off into yards, 
creating unsightly damage or stuck vehicles. The use of driveway  
markers is an affordable solution to this problem. Because driveway 
markers are temporary, they can easily be removed and stored for 
summer months. These markers could benefit visitors to your home, 
cooperative service personnel and delivery drivers as well.

from
The EnergyCooperative

IMPORTANT MESSAGES...

•  EARTH & ENERGY DAY: Spend a spring day 
with the family to celebrate the earth and 
energy on Sunday, April 27, 2014.

 •  2014 ANNUAL MEETING: The Energy 
Cooperative Annual Meeting of Members 
will be held Monday, May 19, 2014.

 •  KIDS DAY AT THE WORKS: Bring the kids 
and grandkids to Kids Day on Sunday, June 
22, 2014. It's our way of saying thanks! 

CEOs, General Managers and other representatives from Ohio's cooperatives 
recently toured The Energy Cooperative's Black Run propane processing plant.

Save the Date!

Employees and Board Directors who served in the military were honored on  
Veterans Day with a breakfast and guest speaker, Army Recruiter, Sgt. Mann. 

Nest Thermostat Recruits

Details to come in our next issue...

Celebrating Veteran's Day

Co-op Managers Tour

Apply Soon! 

WATTS HAPPENING
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Question and Answer with Vee Hottle
Q. What is the YES Club? 
A. The YES Clubhouse is an after school program provid-
ing a safe and affirming atmosphere for at-risk youth 
ages 11-18. The majority of these members come from  
economically disadvantaged homes, with nearly 90  
percent of the club’s membership living in poverty.  
Through daily programming geared to meet the  
individual needs of its members, the YES Club builds  
self-esteem, teaches necessary life skills, fosters  
responsibility and accountability, and assists students  
in their academic endeavors. The YES Club operates 
in Downtown Newark and serves youth from all over 
Licking County. In addition, youth placed in foster care 
in Licking County who come from Franklin County or 
Muskingum County are also served.

Q.  How will you apply the funds awarded by  
Operation Round Up? 

A. With the grant the YES Club will purchase iPads for  
-

ming. The iPads will also be furnished with necessary 
programs, applications, and equipment. The kids and 

local schools to encourage technology use as an edu-
cational tool, such as Bring Your Own Devise program. 
Many of the YES Club’s members do not have access to 
such devices, therefore creating a need for YES to pro-

educational tool are clear and direct, as educators across 
the nation are seeing students’ reading levels soar and 
critical thinking deepen after introducing the iPad to 
their classrooms.

sta� are so excited to be able to have these tools. It
will make a great positive impact and we can’t thank
Round Up enough for its generosity.

      n December of 2013, The Energy Cooperative  
Operation Round Up Foundation, Inc. awarded $20,382 
to the following community groups in our service area:

• YES Clubhouse, (Mental Health America) for iPads
• Philo High School, for calculators and laptops
• National Road Elementary, for iPads
• Newark Midland Theatre, for a lighting console
•  Behavioral Healthcare Partners, for a stove for  

Courage House
• American Legion Post 756, pump for a well
•  Muskingum County LEPC for grain rescue and shoring 

collapse equipment
• Lakewood Athletic Boosters toward a turf field

Founded in 2005, The Energy Cooperative's Operation 
Round Up Foundation is a community service program 
of its member/consumers. Members “round up” their 
utility bills to the next dollar and that amount is donated 
to groups, within The Energy Cooperative’s nine county 
service area, who meet the funding guidelines. Since 
it's inception, Operation Round Up has donated over 
$1,825,000 to our community. For more information  
on previous awards or how to apply for a grant,  
please visit The Energy Cooperative’s website at  
www.theenergycoop.com. 

OPERATION ROUND UP 

MakesCents forOurCommunity

ROUND UP SPOTLIGHT MENTAL HEALTH AMERICA'S YES CLUB 
IPADS FOR KIDS AND STAFF

I

The Energy Cooperative is proud to  
introduce a new column to our readers, the 

Round Up Spotlight. This column will showcase  
community groups who were awarded a grant 
by the Operation Round Up Foundation. In this  

issue we spoke with Vee Hottle, YES Director.

YES Club members and staff
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MakesCents forOurCommunity

Cooperative Principle #7

       resident/CEO, Todd Ware and his staff, along with Board Chairman, Nelson  
Smith, recently lent a hand with Habitat for Humanity. The group met at a house  
on Arlington Avenue in Newark to paint and 
install woodwork and trim. The house was being 
built for a very deserving family of five. The  
family was able to move into their brand-new 
home two days before Christmas. 

CONCERN FOR COMMUNITY

HELPING OUT WITH HABITAT FOR HUMANITY            SPREADING BREAST CANCER AWARENESS

P

Center photo: The Energy Cooperative's (TEC) "Propane for Life" bobtail truck. For every gallon of propane delivered by our pink truck, 
TEC donates one cent to the American Breast Cancer Foundation (ABCF) to support individuals that cannot afford screenings and/or 
treatments for breast cancer. Since starting the program in 2010, TEC has donated over $10,000 to ABCF. 

Photos left and below: Mike Sharkey, Senior Driver/Service Technician, 
spreads breast cancer awareness during a delivery to Libby & Company 
Salon & Spa. At each delivery a pink ribbon is applied to the propane tank  
and a cancer awareness brochure is left with the propane member.

Group Photo: Staff from The Energy Cooperative and Habitat for Humanity 
are pictured with the recipient of the home (lower center)

&

Gary Glover, VP and COO of Electric (left)  
and Nelson Smith, Board Chairman (right)

Dan McVey, VP/COO of 
Gas Operations
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BANANA BREAD
Prep Time: 
20-30 minutes 
Serves: 4-6 

Ingredients: 
1/2 cup shortening
1 cup sugar
2 eggs
1 and 1/2 cups flour
1 teaspoon baking soda
1/2 teaspoon salt
3 or 4 very ripe bananas, 
mashed (use 4 if bananas  
are small)
1/2 cup walnuts, optional

Directions: 
Preheat the oven to 375 F.  
With an electric mixer, mix 
shortening and sugar. Add  
eggs one at a time.

In another bowl mix together 
the flour, baking soda, salt and 
bananas. Add to egg mixture. 
Add nuts and mix. Spoon batter 
into a greased 9-by-5-by-3-inch 
loaf pan. Bake for 30 to 40 min-
utes or until tested done with a 
toothpick. The toothpick should 
come out clean.  

SUBMITTED BY

◆

Our
RecipeFEATURED

NOTES FROM THE COOKS KITCHEN:  If you enjoy the banana 
bread served at most Bob Evans® restaurants, then you're going 
to love this recipe because it tastes exactly like it! I usually split the 
batter into two loaf pans for more even baking and consistency.  
If it's baked in one pan, it seems a little more difficult to bake it 
thoroughly – the sides may tend to burn while the middle is still 
slightly wet. Best served warm with light butter or your favorite 
cream cheese topping.

MARGARET FOLEY,  NATURAL GAS MEMBER, NEWARK, OH

BANANA BREAD

CALLING ALL COOKS! Do you have a really good recipe that everyone loves? How about  
sharing it with us! Need some incentive? If your recipe is chosen to be printed, we'll give you your 
choice of a $100 gift card or a $100 credit to your energy bill! For starters, all we need is a  
copy of the recipe, your name, service address and contact information. Winners will be contacted 
by the cooperative's newsletter editor for further information. Simply mail your favorite recipe to 
The Energy Cooperative, Attention Editor, 1500 Granville Road, P.O. Box 4970, Newark, OH 43058-
4970. Or send it via e-mail to feedback@theenergycoop.com, subject line: Recipe Contest.  
Questions? Call (800) 255-6815, extension 1220.

RECIPE CONTEST
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Thankfully, there’s one energy source that co-op members can always 
depend on – the hard-working dedication and efficiency of the 
employees of The Energy Cooperative. Learn more about the  
power of your co-op membership at TogetherWeSave.com.

ELECTRIC  NATURAL GAS  PROPANE

TRUTH BE TOLD,  
YOUR ENERGY COMES  
FROM PEOPLE  
POWER.

Pictured from left to right: Replacing a broken  
pole are Kevin Walker, Right-of-Way Supervisor,  
Brian Jones, Crew Chief/Working Foreman  
and Tony Nichols, Crew Chief/Working Foreman 
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ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

Are you prepared for a winter power 
outage? Visit our web site at  

www.theenergycoop.com to find 
helpful winter power outage tips.

ASK AN EXPERT WHO KNOWS  
YOUR ENERGY NEEDS AND  
ENERGY OPTIONS!
Whether you are building a new home or looking 
for ways to save energy and money in your existing 
home, our Energy Advisor is ready with information,  
answers, and advice. 

Call (800) 255-6815 to schedule 
your in-home energy audit for only 
$99 with a rebate of up to $50!  
Appointments are filling  
up fast so call today! ELECTRIC  NATURAL GAS  PROPANE

FOR MEMBERS OF THE ENERGY COOPERATIVE:

TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732.

TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL 1-800-255-6815.
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